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The purposes of this research are to study 1) problems of learners for transferring
their knowledge from in-class theories into real life practices in event management 2) the
knowledge management from theories into practices and evaluate oneself for project
interpretation 3) the guidelines for improvement of teaching and learning from theories into
practices of university students majoring in event management in multicultural education.
This research employed a mixed method approach, using a set of survey questionnaires to
collect the data from university students in Bangkok; and in-depth interviews of 6 personnel
of universities’ lecturers and experts in event management in Bangkok.

The findings of this research showed that 1) the problems of leamers could not
integrate their knowledge gained from in-class theories into real-life practices and their in-
class learning theories focusing on planning objectives, the benefit of the attendees and the
elements that are important before the event on the setting of the planning schedule and
financial management, 2) problems on lacking knowledge management skills in order to
integrate real-life working experiences because of in-class theories and practices were case
study which are different from real-life working scenario, and 3) the guidelines for improving
teaching and learning in event management are the need to be concerned of special skill
such as effective planning skills, communication skills, problem solving skills, and flexible

working skills.

Keywords: Transformative Learning, Event Management, Multicultural Education



