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Honorary Recognition as an Exemplary KBU Beacon in Learning and

Instruction, Kasem Bundit University

Atit Suwandee'
Ranchuan Kamvvachirapitak2

Sutima Habyusoh3

Abstract
The purposes of this research were to analyze working plan of honorary recognition as
an exemplary KBU beacon in learning and instruction, to classify subject titles, demonstration
topics and learning strategies undertaken by honorary recognition instructors, to present the
honorary recognition instructors accompanied by learning strategies and learning outcomes and
to study the comment and suggestions on Honorary Recognition Working Plan. content Analysis
and focus group discussion were used in conducting this research. The research employed a
complete enumeration data collection approach. It was revealed that the Honorary
Recognition as an Exemplary KBU Beacon in Learning and Instruction Working Plan aimed to
follow up the student - centered innovative application of KBU leaming and instruction
undertaken to enhance students equipped with self — confidence and creative minds to wisely
analyze and seek solutions to problematic situations. The receivers of the First Order of
Honorary Recognition Award was the instructor from Aviation Personnel Development Institute
(APDI) whereas the receivers of the Second Order of the Honorary Recognition Awards were the
instructors from the Faculties of Engineering, of Architecture, and of Business Administration. It

was suggested that there should be more awards for honorary recognitions.

Keywords: Honorary Recognition as an Exemplary KBU Beacon, learning and instruction
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A Study of the Mediating Variables between Service Delivery

Environments and Blood Donation Loyalty

Nichcha Pairatana’
Rapepun Piriyakul2
Napaporn Khantanapha3
Abstract

This research looked into of the effects of the service delivery environments (social and
physical) on blood donation loyalty through mediating variables i.e., the perceived value of
donation, donation satisfaction and trust in blood donation centre respectively. Structural
equation modeling was applied by means of smart PLG graph and AMOS. Empirical data was
collected by questionnaires that were distributed after blood donation to 500 donors. The
results showed that social environment, particularly social network, value and public mind to
help society directly influenced the perceived value of donation while the positive staff
emotion resulted in  positive donation satisfaction. For physical environment, the service
delivery quality e.g.,, the blood donation tools and equipment, especially, the staff expertise,

significantly and directly affected the donors’ satisfaction, and led to blood donor loyalty.

Keywords: Blood donation, mediating variable, blood donation royalty
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Morale, Motivation and Job Satisfaction of Personnel in Local

Government Organizations, Amphoe Pluak Daeng, Rayong Province
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Abstract

This research aimed to study and to compare morale, motivation and job satisfaction
of personnel in local government organization in Amphoe Pluak Daeng, Rayong Province, The
sample consisted of 230 personnel and 15 administrators in the local organizations.
Questionnaire and interview schedule were used for data collection. It was found that the
personnel exhibited high levels of morale, motivation and Jop satisfaction, the mean for
success in work operation being the highest. Moral, motivation and job satisfaction were
significantly different between gender, education, salary and length of service at p<0.05.
Moreover, the local organizations planned for human resource development and
compensation in the next 3 and 5 years.

Keywords: Moral, motivation, job satisfaction, local government organization

1Lecturer, Faculty of Management Science, Chandrakasem Rajabhat University

39/1 Ratchadaphisek Road, Khwaeng Chantharakasem, Chatuchak District, Bangkok 10900
e-mail: suaywarn@yahoo.com

ZLecturer, Faculty of Business Administration Pathumthani University

140 Moo 4, Tiwanon Road,Baan Klang, Muang District, Pathum Thani 12000

e-mail: kairung2011@yahoo.com

3Lecturer, Faculty of Business Administration, Thai-Japan Institute of Technology

1771/1 Soi Pattanakarn, Suanluang, Suanluang, Bangkok 10250

e-mail: rungarun@tni.ac.th



MIasinuutngia U9 18 atuil 2 nsngiau - Suaaw 2560

uni

n1sUnAsesdlIutiesdunseanis
Unaseasioaiu Lﬂugmwumiﬂﬂmmﬁ'
dnBunazfinnudrdglunisnisidesnis
UNATDIVDIYUTUAIN) fifinsunasesszuy
UszasUlng

LUIAAYDINITNTLANYDIUIAVDY
viosdulunisliusnsludsussanvuliun
fandeindu druntivesnisaing
AUFUNUTOUR LALAATENITINUIBINU
ViosdufuUszrrmumszddusnisfinge
MIRSUUIMsvseUsEyvuilinuianela
Lagdiviaundnfseldninfvesiguazee
NUILIU NNRANITE1TI9ANUNINDTT8 9
f¥uuimsvesesAnsunasesdiuriosiu
Anwlagaantunatanudl g5uusnisiiaaiy
ﬁﬂwaiﬁ]ﬁmqﬂmmﬁaaﬁqm Ao ATUAINY
wlald nseiesesu waranudula Ay
wSoulunslrusnIS e TN Beuansd
Uszansnmeeenisliusnisaeadiniag
yoenurpsuddildifufivseivlaves
U5891%4 @1L91921318131NN15U1A YTy
maslaviieosnainanieeadmindies

IQUITAIAYDINTIY

1. iilofnwifidavsey usegela uaz
Anudianalalun1sufifauvesynainsves
psANITUNATEIEILYIBIAL S1LneUaINuAg
NTelRpIaN:

2. WilewFsuitouindsiy ussgsla
wazAuianelalunsuiinuvesyaains
yp30sAnsUNATesd YDA SLnoUaIN
und Jminszees muladudiuynna

33

FudsilHlunsise

1. fUUIAY AB LA 1Y @RTUNTN
ausa szaun1sfnel s1eladiunueenu
SrEeIaINIsUURIU

2. fwdsay Masudey usegala
wazAuianelalun1sufinnu

HUNRFIVYDINTTIY

1. YadvdruynnalusiAnisunases
druitesdu sunevarnuas Taminszees 1
wananeiuvilidAdedy usegalalunis
UjURanuuanenany

2. YadudiuyanalussAnisunases
druitesdu sunavainuas Sawiaszeedi
wana13duvinlidaaunanalalunis
UjuRanuuanenany

B3I
Ussnsuasnguilegia
Usznslunisidenseiiluynains

manuanUuRauluesdnisunasesdiu

DR

719904 81LN2UAINLAY 39N TS0 LAaLkA

€

CX ¥

11519N15 NINUTIVNT gnInuTeiuae
gni19d2A317 $1W9U 545 AU NFuFIBE1Y
1@1191nn158d U UULINEA9 (Purposive
Sampling)  Muuangusiegelngldruin
NAUMIBE19AINITNNTVRIEIM LU (Yamane)
d1uu 230 AY

\n3silons3de

drnvvasuaiuildluuineg
fidenvny asasuauiissmssrenien
Fondemaudiiian 10C 1nnndi 0.8 9ntu
dinIesilolunsraasuamninlngiiily
naaadld (try out) fungusiegieanidnee



Kasem Bundit Journal Volume 18 No. 2 July - December 2017

\eafufunguiidiosns@nudiuau 30 e
LAZLUUABUALL AN MR IAT DD
fupudeiu (reliability) Faturdsuay
wsegslalun1suifau dawindu () =
886 WarA1AMULToiuYBIRIN LA
wolalun1suUmau Fruau daiidu (Q)
= .906

N1337UsUtaYa

naiuTuTadoyansienisve
ANUTINTBINUITIVNT WINUGNI AL
AUSMITNUIEIUVDI0IANTUNATRIEAIY
vipsdu lusnevainuas Sminszens
QRERIG R HG

nsuszutanadeyaldlusunsy
4115950 waglnszidayaniugayanuneg
VBINSANYIY

NAN13IY

Foyardeuiun

1. nduiaegisiiianun 230 Au
$uunauiiefuduyeanadsd daulngdu
AN Sovay 66.1 8185939 31-40 U
Sowaz 40.9 MIAnwIsTAUUSYYIRT Sevay
61.7 #518ldsgning 15,001-20,000 UMW
Yoway 55.7 fdwmissududmini fee
az 51.3 wazilszeznarlunisufoReud
N1 1-5 U Seway 43.9

2. wampseiunu 2 Ussiiu
UszifuusnifeafuseduaeedidanTey
wsagalalunisujiisuvesyaainsing
amsaunudn egfluseiugalaeiaieds =
3.96 Anlagaudnialusuiufud 1
wsagalalmAnmaseyusegelalunisvinienuy
unfigaludiduil 1 Taedes = 4.11 uwaz

aninundaugunsalinsesileinsoslen
= I Y a [ [
eanalluwsegelaliine Ty ddslaluns
° o a o o o a1 =
autesiantudidun 10 lnellAnade =
3.80 Usgiuiasanganuanuiswelaluns
UfuRnunudt Tunmsiuypainsiinudia
walalunisviraulusedugs laeilAiade
=3.89 Inefinudiswelalupuduialusu
A ja va d‘ o o A N a
nufuRunnge ludrdui 1 dAnade =
4.05 wazdaufiansla seld/Amauunu
A199 @dannisiusninileainsiela/
| v A o v a P a
AmauuNulosNaaludIfun 10 Jatade
= 3.80 WNu
HANISNAFoUANUATIUAGIYTeY
w599¢la wagauianels Tunsufodiau
YBIYAAINTVRIBIANITUNATOIAIUTDIDY
16N0UaINIAY NIATLEDINUIN TLAU
n1sAne srulduazsyeziaailunis
UuFau Muendreiuimaswdy  usqddls
wazauianela lun1suiRaunansineiu
1 a o o L2 d‘ U
819U ULAPEYNTEAU 0.05
UaUALTIAMNIN
naudieg19 i uduinisesAnisd
3 Y a 1 [~
anun 15 au lagguimsdiulngiluine
wije Jeway 60.0 Ay Teeaz 40.0 flony
381319 41-50 U Sevay 40.0 Han1unw
dusd Souaz 80.0 N15ANIUTYYIIN o8
ar 53.3 wag ddunusnuduiindinu
Jouar 53.3 HANITANYUIIAUAINNUTN
WlUIEATUYAAINT HUINTINITHAIUD
YARINT NITHIAIMDULNY WATWHUINY/
1ASINSHMUIYARINT YNOIANTLANINUA
wleugsuyaanstituwuinm 3 Y uay
5 U wazilulumungszidau



MIasinuutngia U9 18 atuil 2 nsngiau - Suaaw 2560

aAUT1ENANTIIAY

1. myRedszbumady usegsla
Tun1sufdRnuvesyaanslunInsiugs
ity wsealalumsuifauvesyransegly
szaunnnnenulaefidedesuaudnialy
sAFTRIudFUT 1 aonrdesiunuite
209N 3T88u 9 19U BUNIN wazAmY
(2550) sy lneypainsdauiisnelaly
anudnSalunuiuoRdudiud 1 wudu

2. HaN153LATIERUTE UL USRS
iy U59991 wazauisnelaluyimenu
YAaINTYe903ANITUNATE AU DAY
g1LnaUaINLAY TINTATLEDI TUUNALLNA
WU lunmsdszhuidaedy uwiegade
Tun1sUfURauvesyaaInTineAvIsLaL
wiauananeiy egrafidedfyfisesu.05
drudruduliunndrefudalaiiduluaiy
AUNAFIY ARRATRIIUNUYRY LTAUUTHLES]
(2555) wag wgluiiiey (2551) 1Hudu wui
JEAUNIIANYT 518l9 wagszezIanlung
UUR0u dnasef1deudny wsegela uag
Aauianalalunisugifisuvesynaing
wanensfuegafituddymnsadnfisesu .05
Fadulumuanuigiu aoandosiuanuide
Y99 BUNIN UazAny (2550) way Juniiys
(2550) 1Judu waznani1s3defnan?
atuayu qud 2 Yadeves Herzberg A

tatauauuzdmIun1sUuUa

1. 9adnsUIMsarusiosduluiun
gnevainuas Arsviausuiiailunid
LATYTUINITIENINIOIANIT/
an1fugaN@nuiiiialiuuszasAnng
uTn193vins lunisimuiyaainsaiy

35

JuiuarA11uAeIn15U9993ANIT LAt
vipsdudeniaidugusrauauBsufoa

2. p3dnsUTsdruviesiuluiun
gnavaInuas msduasulvnigluesdnisi
Innsdnni1saussuiuluniienu lag
ynannsilusus/dsnnanlminisanenen
psAnmslRLAyaansdulumheuuays
msﬂszLﬁumaﬁQL%aﬂ‘%uﬂmLLazL%mmmw
SRR

3. p4AnTUTMTELTRadululg
gnevainuas Arsdnadaanisliun
wifnau gndredifiselddesueninieatn
FBusieuusedn wu wwselddy q fiaunse
Unun gl tuatafiniseanisnaiaiu
NUASANYIYAT NN gnansiideanis
AnwsenaziinisusziugUfime 1Dusu

4. pednsuIMIsauviesiu luius
g14n8UaINkAs AI5IANIaUNTaINTg
ddnuliupainsediaiivame daann
waztandelunisldanu

5. fUsMsesAnITUIMsdILToshy
Tuagnevainuas asliauiugeulu
nslenéheyaansiidesmanduluianlng
thudleddsiy ussgdlanazanufionsls
Tu MsUfURL viliumainsyiuldedi
UseAnTnm as1enuaunalunIsiney
LasTInd U

Forausnuzdmiunsisenssoly

1. denvinnisideianiyngy
fegeiifuninanuinedinsvientdneu
Flallgzusrvnig wethuadldudseuiiiou
fumsiselundsd

2. Asvhmsidelviaseunqu



>> Kasem Bundit Journal Volume 18 No. 2 July - December 2017

X He v = = ) a o v a Y a o 1A

VOULTANUNTALINTU Tau@ny) Jan1snselaseasantinlnatAsaiuand

paAnsludiinesAansunasosdruviosnulu Maady wsegela wazadruianelalunis
Jminsryaianun UfuRnusanaiunselisgals

3. MFINMNTEUTEULEUTENING
NUILUVBITFRALLONYUNLNITUTNIS

References

Rojanaprasert, Kasem (2012) “The morale of the employees was found that the case
study of Bang Bua Thong Distribution Center, CP All Public Company Limited”,
Thammasat University Journal, Vol.31 (2): 2.

In-Wang, Kanyamon et al. (2007). Morale and the performance of personnel in private
universities in Bangkok Metropolis. St. John's University.

Chanphet, Tawee (2007). Morale of job performance of staff of Sirichan Fertilizer
Factory. Master of Business Administration (General management), Bangkok:
Phranakhon Rajabhat University.

Manopen, Waraporn (2008). A study of working motivation of employees of the
Government Savings Bank, Bangkhae Branch. Independent Study, Master of

Business Administration, Bangkok: Chiang Rai Rajabhat University.



MIasinwutngia U9 18 atull 2 nsngiau - Suaaw 2560

37

I suvsnguduslaafungnssunsiuussmuemsuentiu

aanee anLTaning’
Wuns Renuding”
ANAVE ngRaiisy’

UNANED
n9ifeditnguszasAifiednen wAnssuniaidenduuseniuemisuendiuuaz
ANUFuTUSIEninanIsdensulsemueImsuentiuiunguiusiaaluuan NI uATLAL
Usuaumadignuuangudesunuumsusdiunainnugimans aaudssvinsmans auman
InINen wazaungAnssy Jusuuvenivelumsitedsdsaduiuilaalunsannumuns
wazUsuama Taslduuvasuanuiiadu 1,595 YA WANITITYNUTN daunandiutes 4 uuud
auduusfungAnssun1sfulsemuemnsuentusgited Aynisadafisesu .05 el
MuukunagnsnenInaaldRasasauaauiaty mudsdiumannlunislivselevinisufon

YoIN1TRUsEIURAINAEARIAAlTINg LA wazAUNeLindiauAuAn el

AdnAny: inallanTswuanguiuslaa weinssuduslan nssuuseniuemsuentiu

'919158UsE AnrUSINSEI RTINS LA

2086 AUL TIUAMKE WY FIvA LR U1engT ATamNIMIUAT 10240
e-mail: toung_m@hotmail.com

“919158UsEd AarUSINITIH M Inedes AL

2086 QUL TIUAMKE WU TININ 1WA U19NET ATUMNUMIUAT 10240
e-mail: toung_m@hotmail.com

’919138U5291 AnrUIMSES oM Inendusuum

2086 QUL TIUAMKY WU WINN 1WA V19Nl ATUMNUMINAT 10240

e-mail: toung_m@hotmail.com -




>> Kasem Bundit Journal Volume 18 No. 2 July - December 2017

Segmenting Consumers and Eating Out Behaviour

Tuangthong Lapchareonsaap1
Varintorn Kungvan’tip2
Suprasith Jarupa’thirun1
Abstract

The purposes of this research were to study eating out behavior of consumers, the
relationship between eating out behavior and segments of consumers classified by geography,
demography, psychography and behaviour. The research was a survey research, using
questionnaires and a sample of 1595 consumers for data collection. Results of the research
showed that all market segments were related with eating out behavior at .05 level of
significance. For marketing strategy planning purposes, and in order to obtain full benefit of
market segmentation, costs, times, and efforts should be taken into consideration

Keywords: Market segmentation, restaurant dinning out

! Lecturer, Faculty of Business Administration, Ramkhamhaeng University
2086 Huamark, Bangkapi, Bangkok 10240

e-mail: toung_m@hotmail.com

4 Lecturer, Faculty of Business Administration, Ramkhamhaeng University
2086 Huamark, Bangkapi, Bangkok 10240

e-mail: toung_m@hotmail.com

3Lecturer, Faculty of Business Administration, Ramkhamhaeng University
2086 Huamark, Bangkapi, Bangkok 10240

e-mail: toung_m@hotmail.com



MIasinwutngia U9 18 atull 2 nsngiau - Suaaw 2560

UNUI
mﬂmsLﬂﬁauLLanaamiwgﬁaLLaz
Fapy vUsenalne TagiawisTuinui
NN EIMIUATUasUSUMNG anuue
ATAUASINTVUIALANSS NITYIN9IUUBNTIU
AN5LLIAN T UNI LA UNIITEMINIANNLALN
MU (FUNI5IAN wae LaAdanYs, 2552)
Wlvngdinssuguilaaiiendely
nyunnurIuAsuIotlodlngdaaud
wqﬁﬂsmmiﬂizﬂaummnﬁa%’uﬂizmu
a v a 2 X
L9 U Yagaundnly undudeenis
o & ) ) A v A oA ~
d15agunaulusudsemuniiu visidend
azlUSUUTENIURINITNS U INITUDN
v 4! I~ [ d" d‘ o v a
Uruwnuy Fadudadenianvnlvgsia
FIUDWTANY LARTUNINUIBLNDTOIS UL Y
movauamgAnssuRUIlnafUisuLUasly
ndeyaaudidendnsing (2558)
WUIT LATRYIETINIDIMITANITUYITUE
wardalinunlduAulaiuIusouay 6.9 - 8.9
ntul 2557 TagUszanan1singadinaie
Y9333n9LWY 2558 Awagsendne 108,000 9
110,000 auum Ingnunaulnasuuseniu
mmiuaﬂﬁmquﬂué’uﬁu 1 Tus ey
LAY nday 13 io lagtanizauly
v A a 6 Vo
NIRNNUNIUAT (MUFDNUNEINNIT, 2551)
Tuan11eNin15uYsduve93INe M TN
wwiliugslu ganaduermsdnluedads 7
pamsugnavesgsiaulugnAingule
ANUNSDEDATHATUNAUDAUAILATUSNISN
Juideanisvesgninliegeliusz@nsnim
LazUseantNa AYUUNSTUIUNITHUIEAIU
»a1a (market segmentation) MLANNEENT
Junssurunsidrdgydmiavesssialung
v a o @ = 1 1
TUAAUAILTILNUDALYY (Anderson et al,

39

2004: Bose, 2012) ustilosa1nn1suusau
mm@mmsaﬁﬂﬁwmagﬂLLUU{%@LL@'LLﬁmm
QiA1ans M1uUsEyInIAIEnT ANUNan
Ininen vide aumginsn Teyaidududes
lduazimallan1siAsIeyt daudn s1den
uagaduduteuiseiuuansaiu vilvinng
donldsuuuuvesnisuisdiunainilay
wanzauiigalunisesulenislduinig
Hruewnsifudasiimeg Tnglanefugsia
9IMSUUIANANUALVLALENTATNSWEINT
9119 (Saleh and Ndubisi, 2014) lewn
AN TRt uA LI U ULaEANEATNYB Y
UARINTANUNITIATIENINNTAAN

Feu ATeiFensAnuiUuuy
YaIN1shUIdIURaIAtuNT UL TEN LIS
uanthuimingan Wielviamnsotnauild
uwuamelun1snurunIsnaInvedgsng
$IUDIMITVUIANGIILALVUIALEN A19AUA
Wanang 119une wazivundIul seau
N19n15na1alagnaes n3aUsuUTegsia
$1upmstidaenAdeIiuAIIUABINITVBY
fuslan Wiesessufumaudsiuiigdiusoly
InUILEIANITATY

Lifle@nuing@nssunisiden

Sudsgmuemsueniiuvesruslaaluam
NFANNUNIUAT

2. \ilofnwauduiusseninanis
WonsuuseniuemsuentiusEninengy
Fuslaalulvangumwumunsiignuuangs
argslkuunNIshUIdiIunann Ay
UsguIn3A1ans AIunaniIninel wazniy
NEANTTU



Kasem Bundit Journal Volume 18 No. 2 July - December 2017

2IIUNTTUNNYIVD
WUIAUARLAENG B MLAEITBITUNT
wlanquHUsIAANISWUINEY TeN1SHULEIY

pa1m (Market Segmentation) aw8nANaNTI
Fuslnnifidnunizadnendeiuazinganlilu
nauLAeaiu lnsudaznguniani1udeInis
duffunninaiuly Ssdnungvosudazngs
zfleguatednuueiaznatgdinys
(Kotler et al, 2005)

NSUUSEIURAIRTIANEAYRDRANTS
Hueghenn saifdemauacien T 19
duwuamalunmsiwusnagnsninisnaie
flazudeduivguistussiafondu amnsn
AOUAUBIAIINABINITVIINGIA A1UIT0
A1YUARAIALALAUAY Y3BLUIRINaNaNAN
WIngzannt hlfanusalininens
fiflegegneiiszansam uazidendruuszay
AvurzaunoldiAinuszdnsainuay
UsganSia (Bose, 2012; Lynn, 2011)
Kotler et al, 2005 syMISUUINGUAAIA
fuilnauitelviaenadesiiu AL
fioamsvasgnén annsauudldfsaluil

L.a1suUsdiunaianiegiianans
(Geographic segmentation) 1un1suUsaIL
parnALLYRnnfimansiuan1aiu 1y
Javia nravszina Ludu tiledu
N19RBUANDIAINUNAINNA1EVDINAAE
viganiu

2.M3uUsEIURaIARNUITTINTANERS
(Demographic segmentation) Wunsuus
daunaianialszensfiuszneusig oy
WA YUIRATaUATY 109n5TINATOUATY
swld 913 nsfne maun Wewd waw
G

3.N15LUSAIUABIAAIUNRENTAING
(Psychographic segmentation) 1Uun15l4
saufufuUsnisuszensiieldaiuise
WlagnAlaandndn lneagudsngugnen
mugULUUMIALTIUTIn yadnaw vinuad
AOTIn wsoA 1l

4.N154USEIUARIAAIUNGYANTTY
(Behavioral segmentation) 1Uun1suusdiu
naralngerdeiiugiuvosfuilnaludiu
A9 9 LU Aslandndue nIeuiten
MOUAUDIAONANI U

1AELAMINNITLUIAIURD AN
iF1aATULATNITUUIAIUARIARTY
Uszansmansaziunasiiiaunsadigs
Yoyaldirenitnisuus munasiaosuuui
wde iesnnifudeyanlilunisudaiy
foyagnéfiugiulneialy Tuvaeiinisuus
druna1anunanidninel avdeudinateya
Me3nnedsazliain nmsmeuyadedianm
Tunsuseiliudnlloy MruaiuazsUuuuunis
ALIUTIIN Lazgn1shusdIunalInniy
WORNTIL UNNIIRAIARDITIDINGANTIUNIT
U%Imﬁtﬁmsﬁawmqﬂﬁw

lun1sTipsigvinisdiunainazd
Funsuiildnisdnaulalaesnide nie
subjective decision making L¥uN1SLEN
Yaduaudszrinsaans Tudulatng wie
Wemualunsuddin Fsnnsdeavlaiingu
witurrdmalunadndinludian
UTELNNU9931U8IMg

NIENTIMATIIATIMUNS1UBINNS
audnwarnsanuaaiueendu 4 Useian
laun



MIasinwutngia U9 18 atull 2 nsngiau - Suaaw 2560

1. $1ue1mssEauns (fine  dining)
Wuduiidnisesnwuunnussetieslssdn
aeu ldTanuavaunsalsimung 9ne1mis
RYNNFANMITUINTILAU 5 A7

2.57U811155gAUNAY (casual
dining) usuiifinsesnuuunnursuy
WOLRLNTAUADT LUUUTTOINALUUEUIY )
Vuduies s1a1e1mnsseavUIunany
ninauusnskuuduiues lilingsnes

3. $1U9111591UAM (fast  dining)
Wuduiifinseenuuunnudswuuissudng
drain 590159 dadnuiuady wuusnns
2IM1591UAU T51801581U1TINNALAY
anansavyudsugnAlatuyIaunasn

4. 5195300 Aa (Kiosk) WWududidnis
DONUUUANWASLUUIE S LUUDINITATULRYY
a1usaugslidienazsings lnedugsie
yungouiifigesdudunensaies

yena1niifei¥uermisimiunuy
yllst Feidnwaziruiiduilandesuinig
FLDILAYEINITOLADNSUUSENIUBINNTLA
nangydalamuanunelalaglidinausuia

NuIseTiisatos

nedTeTiduLn Tnevlveuivy
WAeadunginssuvesfuilanlunis
fuusemuemsuentuiiniululsemne
vy §elifnuiseiiifnwinsuisdiunans
wa 4 wuuldun N9 AAanS, R
USEuINIAEns AIURaNININGT Lagnul
WeANTIN LiENIIAARUTINITULIEILARIA
wuulaauisaesurengfinssunisiaen
FuemsUTEane1eg lanan laeauide
drulnafintuaziduldiidedediu

41

Usgrnsenans wazdadeniu druuseay
mimm@ﬁgﬂﬂumﬂ%’ﬁms 9819l
A lanusd way Tua (2012) Tadnwn
Sospufisnelalunisidenldiuemsuen
Ty Fadumsinwisszduaufianelaly
nistaenldusnissiuetnistulun
NUNNUVUATINUNAR T a0 Uil 5987
A9LETUNITARIN ATTUIUNITUTNIT dnwaly
VNEATN LAZATUYAAINT LAUENYAZTD
Luprmsivmsinenduduemsnudsy/
$ruily gudeanis S1uemsymiald
§1UDIMITUAIY LATSIUDIIT/ARAIATS
wafilgmuirtadedunszuiunisguilani
Anuddandigade fnanda - U
FALAU SUBIATAIT Luzidiuannou
THu3n1s vasiitesoduaniud drusien
ANTUANWAULATYAIN ATUALESUAITAANA
LAZATUNARAUNTAITUE1AYTDI8 931
Tauugiug way asatafiAesd (2014) 16
Anweq wsegslalunisSudsemueinis
Inguentiuvesguilanlutan
nyanavuas wazUiuana Wunisdinudl
’J’mqﬂizaqﬁlﬁaﬁﬂmmmLLG}ﬂﬁiNﬁwaa
Jadudiuynna Jadelungfinssunis
$UUsEMIUDINITUENT U TSNS nane
w5934l9 wazdadediuyszaunienisnain
wagdadeduqiifanuduiusivussgalaly
N155UUsENIUBINITINEUBNUIU Lag
SneazvosdueImisiiinisAnedu
fqueanislinenadiledwuidn
A0NULNITAUTE ANAADAIUADINITAUAT
wazuinsfiesldluaudesnislunsounsa
warselasoou ulasifuduiindaAlyle
wansifuilanvgdosuslnnunduiming



Kasem Bundit Journal Volume 18 No. 2 July - December 2017

TunesTuna uienavzgadulususaives

NSAULUIAMUAANITIVY

AUIAU
UsEunSAans

AUIAUININEN

‘ﬂ' =)
21MNSNUILNA

NANTIUNTTUUTENIUY

AIMUIATUNGANTTH

21MN5UBNUNY

AMNUTENBUN 1 NTBULLIANUAANITIVY

IINNTOULUIAIIUAANITAINEY
(MwUszneuiil) anzfidolausdin Jade
aulszrInsaans Jadeauinine uay
Jadedrunginssulimauduiusiu
NgRnIIuNITUILAADIMNTUBNTUIY

aundgiudl 1a: fuslanadidisielder
Tuszduge duurlduiiosdngingsy
fulsemuevsuantuaiiawe

auufgiud 1b: fuslnaiiinisine
Tuszduge duurlduiiosdngingsy
fulsmuevnsuantuaiiawe

nskUsdIURaInmUAIlel Niduad
wagdIfdin anqula 7 nquanuinueives
Harcar and Kaynak, (2008) laun nausld
9189528n 5239 (Economically  Conscious)

a L

naunAAUIU (Home Oriented) nguwin

WY (Fashion Oriented and Outgoing)
nauninATEUATI (Family Oriented) naus
%’ﬂ?jsumw (Health Conscious and Leading
Active Daily Life) naugveusandsny
(Socially ~Conscious) —wagnauysndasy
(Independent)

Y [

lngnaulddtesednseds uay
nauyAn UL TEiinsyIadinsRaIsaeg1ed

¥ '
v

faunaudndulade wazsSniazldiiandiu
Tngfitiu edragidunguilngingsy
%’UﬂﬁzmummiaﬁflLauaﬁaaﬁqmﬁaLﬁsm
fungudu luvaedl nquindasyazveu
sonlusulsemuemsiiissauiio liveud
arlUSuUsEmuiuauiatevaloay ety



MIasinwutngia U9 18 atull 2 nsngiau - Suaaw 2560

auuAgnuiesosiulademunaniainenle
fail
a d' Y oal «:{IU 1
auufgiun 2a:  Juslnandneglu
naunlidnesedinse i waznquudndiu i
wurlduiiazlufingfinssusuuseniue s
YBNUIY
auufgiun 2b:  guilanndneglu
I\ W oa P Y A a o
nguindasy duudldunazidensuuseniu
21N NUDNAULAEN
AuSlaandnginssusuuseniy
+ da A o a
91M19N52UBINANIBSUUTENIUUL L
dnSaguadnane ludnluiazdeqly
SuUsEMIueIMITUENUIY AItUANNAFIY
Wendesiuladuiunginssulansil
a ~ Y a aa a
AUNATINN 3a: JuslnAniingAnTsy
SUUTEMUIIMSNTrUa9atLaL otk LUuN
azlifingAnssusuuseniuemisuendnu
auuAgIun 3b: JuslaaningAnssy
%’UﬂizmummwwﬁﬁwL%gﬂaﬁ%amﬁ
wurlduiazlifingfAnssusuuseniuenis
YaNUIY
=) ada o
521 U8UISIY
NuWITeddun1sITedaUSuauy

13981929 (Survey Research)

faudslunisie
fAfuldtvuniauUs il lums ol il
1. dquUs8ase (independent
variable) ﬁﬁﬂﬁ
1.1 Uadeaulssvinsmans
1.1.1 sgAumsAne
1.1.2 s¥AukuLfou
1.2 Uadeauininen

43

1.2.1 Aniley yiruAR Lagguluy
A5 1033m (Values, Attitude and Life
Style- VALs) 91131 7 ngu Laln

-nquildinesedaseda
(Economically Conscious)

-ndudAndiuy (Home
Oriented)

- nguguiundu (Fashion
Oriented and Outgoing)

- ngugSnasauasl (Family
Oriented)

-nquESngvaIn (Health
Conscious and Leading Active Daily Life)

- nqugvaueandsau (Socially
Conscious)

- NAwE3INBase (Independent)

1.3 Jaduaung@nssy

1.3.1 n155uuseniuvewnil
dndagy

1.3.2 n155uUseEnIueIng
nszUas

2.57uUsn13 (dependent variable)

oA weAnssun1ssulsEnIueTUentUIY

Ussnsuasnguileeia

Usgmnsildlunsinuiadaidugi
WnadeuazyauluuanFmnumIuAs 90
Toyaatavesaudvoyansaumnumiuas Tul
2557 duszynsaudeyansiloudseying
AU 5.6 ruau wittusasdsEanaud
Tungammuniuasdedadudu 1 lu 3
(dinenuadfurian, 2015) Fafulserins
anunlungannaniuas e19duine 10
auau



Kasem Bundit Journal Volume 18 No. 2 July - December 2017

s nnuIuAiiieINe 50 e
wvnulsuld 6 Tou fail

1. NEUATUNNUNIUATIFUNAN S
UsENaunie WANSEUAS Wandn Wwaley
USUARINNG LUARULAS LWATEYINT LYAFY
WUTIA
ARG I LWATIUYITLAELURTINEINAN

2. ngunsumnuniuasiguls
U5eNouaiy Lwaunu L WwauNsn weams
LWAUIABUMAL LUREIUUIIT LUAARDIAEY
LR TR LWANTELULY LIRFIUNAILALLYN
U

3. NRUNTUNNUNIUATIgULYTD
Usgnoudie Lwnandng Lueuiede Lum
a1ani1 Wwavdnd waneuiiles waanelv
WAZLUAUNLYY

4. NFUNTINNUIUAT YU TUDDN
Usenaumeiwnu1ansy luagdeniugs wads
Ny L UAAUUIENT LIAaIANTEUe LURluYs
LUANLDITBN LWAARBIANI LavlunUselin

5. NguNJIsuUYsIuile Usenaumie
WIASUYS LYAARDIAIY LUNIBUNDI LUA
uenenlng [wALINaNtay LWAUIINER
nnATU Laglunndann

6. NHUNTITUYTLA Usenausiy Lum
APATY LWAUIULA LWANUDILYY LAY
WU LUAUIUDU LUATINYTUTNE Laziun
fany

N13LaaNA29EN9

AeIsnqualtegamuingussacd
(Purposive  Sampling)yu1AY8INANFAIDE1S
w139 1,800618¢1¢lvinsouAgy
ATUMNAMIUATIY 50 Lon 6 nguldun
NFANNUMIUATIIUNAI NFUNHUIUATIYY

19 nyannuuaslawmile NJLININIUAS
lounyiueen nesuyvile uazngesuysla

in3sileililunside

dnvagvoauvuasuawildidu
i3esilelunissiusiudeyalunissivsy
foyalunsitondsd uvabu a daw fed

drufiideyaiiluvesiney
LUUABUDIN UTENBUAIEY LNA SEAU
M3fnwn mihgauiidste Yuiieu/diie
sziuufou uazunilogonde

drufl 2 10unvvasuniudeya
Refuardien virued wagguuuunslddin
(Values, Attitude and Life Style- VALs)
Ay 56 Yar101u 9 nuiTeves Harcar
and Kaynak (2008)

druil 3 1Wuuvvasuaiudeya
Aerfunginssunisuslaaiifedes 1éun
ms%’uﬂizmuuwﬁﬁu%gﬂ wagnIs
Fulsgmuemsnseles

drufl 4 1Junvvasuniudoya
Agafunsdnduladoniuuseniuennis
uontu Usznousie anudlunisesnld
SUUTEMINeINIT JULUUIIUDINIT e
ULUUDIMS

nsuTIvTINtaYa

Adelavinnisiiusiusiudoya lny
NISHANUUUADUNINUUULIIZIT LAgUAN
wuvasua uuAgAierulungy
ngsnwuniuaslounalene 8 Lum
LUUADUANLYISAY 2,000 YARnisantialy
1,800 A delunsallallaSuanusinile s
Srerla1aIfeAu 3 LRouszdag
manau - §unaw 2557 Idsundufuiedy



MIasinwutngia U9 18 atull 2 nsngiau - Suaaw 2560

1,629 Y TndAssiufiaadly uagndeann
m'im:]ﬁ]aaummgﬂ&’awaﬁagaﬁiﬁm
(data cleansing) H3duwuinuuuaaunIuil
Awanysainefianssaltly myieszile

v v
v a

VI9dU 1,595 90 Anidudesay 88 9nduau
fidatmangly wasAnifudesaz 80 a1n
SrurusUUABUMNTLINTINA
nsATIEidaya
nsldadmBanssuuazadfiga

aunulumMATzitoya

3.1 Yadudiuynnaveengy
#reg19 Anszilagldaiaud Afosay
Aady uavAldeauunasg

3.2 dadqungAnssunisiaen
Sudsgmuemsuentiuvesuslaalulun
nIBNNLMUAITHaTUIUMNaILAT sl LY
AdnduvTeTouay

3.3 Msuuanguguslaaaumdn
ININYT FIEAITIFYIILIUNGY 7 NaULAL
A8N15LTEYIILIY (WUUAUNT) TATIEN
Inelginailn Two-step Clustering uwag K-
Mean Clustering LA2IWINTIVEDUAIN
A0AARDIVRIANITNNGNAINNSTLEmATANTS
AATTIABILUY - Twosstep Clustering

wae K-Mean Clustering neufiagiinluld

Anreiluduneusoly

3.4 AATIZRAUENRUSIZIIN
n1sidensudsemiuemisuentiuiungy
AusianlulunniunnuuasuasUsuuna
AaunITLUILUUA9Y Laeldanais Chi-
Square Test

45

NAN1SIY

ma‘i%’alw%&ﬁﬂ Julanaasunall
seazSunfl

1.&nvazveenguiiognianuilu
uidended daulng dunandgs Andu
Sovay 63.5 (n=1,583) d1ulngaunisfinw
sgaulSns Antdudesay 68.4 (n=
1,566) d@rulngjavarvdnuaans andu
Fowag 43.7 (n=1,299) drulugvireulu
nirsaruenau Anudesay 50.8 (n=
1,580) fiAuaduduioutssuna 22,459
U (ANDBIULNATEIY = 14,708.87 UW;
g9gn = 200,000 UIW; FgA= 4,000 VW
n=1,343 ) Aneusvuasuaudiulngiieny
18y 33.96 U (AND8aULINATIIL = 9.58
U; quan = 82 T; dgn= 17 T; n=1,393)

2. aulungudiagraniiauluiug
ﬁ v

NANATUNNURIUATIGUNATS ﬁﬂ’?'ﬁﬁ%‘q f

iy

21 amau 1,460 AU 'E]Eﬂﬂﬂall

1
> D
ool ool
2 2
S S
= =
i
~ >
2 ]
= =2
® 3
eV LD
S =2
£ £
n =
Qe b
= ®
®
©
O o>
o))
ee
w
»
o)

ﬂqaﬁummua Joway 4.2
ingesuy3la Sovas 1.6
3.n15kUsngugusiaanundan
Iningrasgilaeldinaila Two-step
Clustering awuuszysuIuNgaLay wuull
seyduaungy 16en Silhouette Ll
MTIAABUANUNAUALIVDIANTNLUNGUUAE
ANLMENYNITEMINNGY TAadew 0.1 30
oglunausinlaid Liesanerin Sithouette 7

falndiAge 1 egluinueiaiinisdanguna



Kasem Bundit Journal Volume 18 No. 2 July - December 2017

AlndiAss 0 eglunausilaid 1iesanildeya
AU1TNAANIUAINTOUNGU WAy ARAAY
TndiAss -1eglutnaminuguinimszdeya
du13nin153199nasi@nngy (Rousseeuw,
1987) willel3suifisuiunisutangy
AuslaAmuvanIsineieseilagldinaia
K-Mean Clustering  WUIIN1TWUSNANLUY
FEUTIIU 7 NANTALADAARDIIUUBINIS
sryaudnlungu ArAuduius (fn Phi)
Wiy 0.88 11nndnnisuuinguuuulissy
$1uan eearuduius wihdu 0.76 dau
WenldUayan1swuNguiuUTEUNGY 7 nay
Wellunsinsgidely doyaildutsngs
1,524 4a davdunguyldinesednssdy
(Economically conscious) Andusasay
17.6 ngunAaU1u (Home oriented) Anidu
Yowar 17.9 nguyuiunldu (Fashion
oriented and outgoing) Anduseway 9.7
nauysnATaUATI (Family oriented) Anilu
feway 16.0 nguy Snava1n (Health
conscious and leading active daily Life)
Anlusesar 13.9 nquivsusandsay
(Socially conscious) Amdusosas 11.0
wawnaul5ndase (Independent) Andusae
ay 13.8

4. waAnssunsulseniuuend
d1593U wudlagdulng “Sulszmudne”
Anlu Seway 75.8 “lusudsemuiay” Sos
az 5.5 uag “Sulsemudulszdn” Sovay

Y v v
a U a

18.7 93U ADUAIDINTLYINEY 1,587
YU kazNgAnIIUNISTUUIENIUBINNS
nszUas wud “Suusemutng” Andu Ses
ar 75.3  “ldSuusymuas” Seway 20.6
way “Suusemuduusedn” Seway 4.0 970

[V 7
a

FIUIUKADUAININTIEY 1,585 YU 31N
ngudedaguilanfiuualduiiagla
Suuszmuemsnszosludadiuiigsnia
mslisulssmuuzvildnsagy uidnguii
n3suUsEMUTsivuInlng Reeiu

5. arudlunisesnluduuseniu
omsuenUululdazifou wuln diulug
ageontusulsymuuentu “01e” Amdu
Sovay 65.7 druluglusudseniudu
Asauns Anvludesay 48.9 lavgluuuy
$ruevnsitvevdnlugiduduemsialy
Aouduforay 60.4 o1msfiveulusuysenu
dulwgiluemsine Andusosay 67.1

6. HANIINAABUANURFIY
AMNFNRUSTZUININIT AN TUUTENIU
p1v1suenUiuiunguyuslanluian
NTUNNUNIUATAIEUUIAIUAAIA AL
USZBINTANEAT MIUNANTNINYT WazmIL
WQFRNTIU ¢e Chi-Square Test WU

6.1 AUFURNUSVOINGUULUIAY
UadeUszainsmiansiungingsunis
FUUTENIUDIMITUBNTIU HANITNAGDU
AEDRLUAIULINNAADUAIETEAURULADU
HANISNAFOUAIATAAD LUNUNANFIUNY
adfegaiitlyddnyiisesu 05 Aazasuing
Anudunusiu luvaeiisedunis@neina
NISNAFBUANADNAAD WUNSNFIUNIADTA

|

pg1allddAgyfisydiu  <.05 NazasuInd

o

AMUFUNUSAUTZNINTEAUNITANYILAY
neANTINNITIUUTEMURIMTUINUIUY lne?

v a

HasyaunsAneluszauUsyy1 lnazdl

o 1

dnarulu n1sSuUsEMIUIISANEURNUIU

&

I

Judsedaandinguaunegresdaau Auun



MIasinwutngia U9 18 atull 2 nsngiau - Suaaw 2560

ya9ANduNsius i1y 0.15 duurnoyi
SEeu (Cohen, 1988)

6.2 ANUFAUNUSVBINFURUIAY
UadpnanaminenungAnssunissulseniu
911113 WONUIY NANSVAFBUAIANRAD WU
vdngunnsaifeesdideddnyiisedu 05
szaguinfiauduiusiusenineedey
ViAuAR 30339 wazngAnssun1ssulsenuy
osuentu laefingugihusidunazngu
Alddnesednseds ddnadinlunssuusenu
onsuenilulszdiguilefiouiungudu
Tuvaziinguy3naseunid Tdndaunislsl
SuUsgmuensusntuiiganiniisuiy
ngudu

47

6.3 AIUFUNUSVINFURUIAY
Uadenannginnsununginssunis
SUUTENIUBINITUBNUIU HANISNAEDU
AEdRfe wunangIunsaifegelivedAgy
nll % QAI 1 = % % &
56U <.05 Nagaguinfianuduiusiu
FENININGANTIUNITTUUTENIUUE UL
o @ [ +
dn3agud / mssudsemiueinminszles Lay
NOANTIUNISTUYTENIUDINITUBNUIY
Tnevanguinlusudseniuemsnszle 39
Wafilnliaenndesiuteliudsvasnnizyidy
Tuauudgiunisfnurniingunlddne
seinsy e Unsldmndlunissuuseniu
21NSUBNUIUNFN

M19199 1. N153ATI8I Chi-Square Test YaangAnssunsiuUsEmuemsuentIuiungun1snaIn

Pearson
NAgHau P value Phi n
Chi-

Square
fiog X waRnssumuueniiu 17.835 058 111 1,450
SEAURULADY X weANIsuuLanyIy 8.948 062 082 1,334
FEAUNITANY X wgfinssumuuentu 37.158 .000 154 1,558
NauININGT 7 NGl X ngAnTIunuuent 47.962 .000 178 1,508
wnssumuuzniidnsagy X woAnssumiuuentiiu 25.830 .000 128 1,574
NeANTIUNILEIMINTEUDY X Nefinssumuweniiu 35.443 .000 150 1,574

ayunauazdaiauauuzigauloung 65.7  “Fulsgviude” seldiou 91nN1s

nansideiannndestunant siny,
vosguiidunansinefieulnelasiamzauly
n3unuMUAsTdoNsuUsENUe M UEN
U Tagsiuaunsunnumiuasnitdesas

TATILIUUINFUARIA Adgarans
Usgrnsmans ndndninen uasngAnssud
Aeadosnisutsnduaatnia 3 wuuriiler
At langfngsun1ssulsenIueInis



Kasem Bundit Journal Volume 18 No. 2 July - December 2017

uanthusnninsutsnguuuunilsuule
Winsagnfien fadutinnisnaiaiiagiin
nsnaalagldnisuumaalagwuulie1919
darananala

NAUUTEINTAERT NUTITEY
Guioulillidutiedenidlunsudngunain
wagnudnseaunisAnwaldtadelunis
wianguaaialaaniinistddadeniu
Qiimans n153ATIEN post-hoc vilins1u
FoyariauAnigainsAnuluszdudIyan
Inuenmileainazdadiunisiuuseniu
onsusnthudulszdfigaudn waniendad
dndrulunisldusmsemslulsausuands
nANgNAPL

Inefinsutsngunainseeiie
VIAUAR WaLINTIN wagdAsIeiauduTus
1edPhi (0.178) Fatfudfigegaiile
wWiguiiguiua Phi 31n1suuangunain
feLUUAUTIMLNEAIIN @1u1T0eS U e
woAnssusuUsENUe I suantuliATige
fauiaresnsesuisauduiussagly
s uidetinisliaseiianuuuy
dAsziaziilinisesutenginssula
Fau

Fafunisldnquaaiaiteldidu
LuImnagnsnenaiasield lumsfiayld
nsutangumanaifissuuuiien Snvidlunis
TgUselagunnauiRasdorfanilydng
1387 kaEAUNEIYINITAUANAININTDE
iieslalunisifiuanuaziBoauazgnsiosly
nsuvsnguiiiedluldlunisnsunusely
nITeuenuilenNn1sUTuUTIANgNeBs
Tunisuusnguazsdealvniiuaulalunis
WauaiesiolunisiAvdoyanazuun

PNN9NNSAATIENALANNFLAINDITUD 99T

[V
a

Usglogilun1eufun msnslunsidunssil
Fomauldlunsdwunngu de drdow
vieuaR uazdfTin fuanda 56 Tefnnm T
TunsufiRasdunisenegrannlagianie
fugsRaomsruiadnuazvuIAnaleidl
n3negnsndda

foiauanuzdmiunsitenssdaly

1. ASIWAULUUABUAULUUEBLAY
NAADUAALTIINTIVBILUUABUALLUY
atuLdu tielunsufURvesnisutengy
panALaznINLazUTEndn

2. msifvdeyainseniiuiaded
AustaaldlunisSudsemueimisuendiu
LazveIenguinouLuUae U Engudl
gruznenduiififintudie insefinga
finouuuvasuaaluaded [Wunduiidisedy
LﬁuLﬁauﬂLﬁULaﬁlaéfm%’uéﬁwﬂ%zmm? m
Tigrugmienisiiuvesnguii@nuiiinng
nszaneiafinn uaglidndndudiigiusias
F99193¥a1uT08805 uIB AN ATUS
sewinanguldundu wugiigruguiunans
9199z fulsEuLentumiaue uiyen
nsldaslundasaduiusiuiutudives
Dusiu

3. psinisidmataluniswdengy
fuslnadensiinseiiidugedislusunsy
SEM- nAtia class analysis wagAITHNTTEu
fegelszrnafinduiiovhnisnvany
nsusnguuaznanisaguluafadin
genannofuuIntastiuala saudevinnis
RT3 cross  tabulation 1NN il

S¥AU (U two level cross tabulation)



MIasinwutngia U9 18 atull 2 nsngiau - Suaaw 2560

iielanunsadnseiuazuanalddndaunn
fe3y

4. feiddesfnfauitendaiely
AIININITLALY Aausegelavesdnay
LUUADUNIY LH0991nn153T8iR0 NS

49

F1urusn wagludruilauysaifenaditam
luArugnaevedtoys Lﬁ'awmﬁmau
wuvasuadlgIaInuLuUaD UL BN
wandiolinatndeiondeiu mafutoys
mswasuainnsiivsuuiezasandunuy

MTIVADUNITHUIAIUAAIAVINEINUUY B guiieandymanuliudesiingusiegaay

Aauddnuiunnyitliuuuasuauile laildfhunuvosszansfiuriade

References

Anderson, E. W., C., Fornell and S. K. Mazvacheryl (2004). “Customer satisfaction and
shareholder value”. Journal of Marketing, Vol.68(4): 172-185.

Bose, T.K. (2012). “Market Segmentation and Customer Focus Strategies and Their
Contribution towards Effective Value Chain Management”. International Journal
of Marketing Studies, Vol.4(3): 113-121.

Cohen, J. (1988). Statistical Power Analysis for the Behavioral Sciences (2nd ed.).
Hillsdale, NJ: Lawrence Erlbaum Associates.

Harcar, T. and Kaynak, E. (2008). “Life style orientation of rural US and Canadian consumers”,
Asia Pacific Journal of Marketing and Logistics, Vol.20 4): 433-454.

Kasikornthai Research Center. (2558). "The Year 58: Fierce Restaurant Competition
Restaurant Chain Expected to Grow 6.9 -8.9%" Reviews, December 26, 2557.

Kotler, P., Wong, V., Saunders, J. & Armstrong, G. (2005). Principles of Marketing (4th ed.).

Essex, England: Pearson Education Limited.
Lynn, M. (2011). Segmenting and targeting your market: Strategies and limitations
Retrieved from: http://scholarship.sha.cornell.edu/articles/243

Manager. (2008). Thais eat-out 13 meals a week: Doctors point out Retrieved from:
http://www.manager.co.th/QOL/ViewNews.aspx?NewslD=951000001226 2.
(25/10/2015).

National Statistical Office. 2015. "Who is Who In Bangkok." Statistics Journal, Vol.25(1): 11.

Rousseeuw, P.J. (1987). “Silhouettes: A graphical aid to the interpretation and validation
of cluster analysis”. Journal of Computer Applied Mathematics, 20,(1): 53-65.

Somsanapan, Krisda and Khongsawat, Kittipong (2014). “Motivation to eat Thai food
outside the home of consumers In Bangkok and its vicinity”, Journal of Finance,

Investment, Marketing and Business Administration, Vol.3(4): 695-714.




>> Kasem Bundit Journal Volume 18 No. 2 July - December 2017

Soonthornthada, Amara and Supatra Lertchaiphet. (2552). The Decline of Families in
Three Age-Groups in Thai Society: Implications for Policy. in Chay Potisita and
Suchada Taweesin (2552). “Thai Families in Social and Population Transitions”
Population and Society. Bangkok: n.a.

Saleh, A.S. and N.O. Ndubisi, (2006). “An Evaluation of SME Development in Malaysia”.

International Review of Business Research Papers, 2,(1): 1-14.
Sombut, Amphur (2006). Dining Behavior in Yaowarat Road, Consumer Behavioral
Bangkok". Master of Business Administration Marketing: Srinakharinwirot University
Srivilejon, Thitipat and Itthikorn Khaddej, (2012). "Satisfaction with restaurant selection.
Outside the home in Bangkok ". Journal of Finance, Investment, Marketing and
Business Administration, Vol.2(4): 51-66.



51

Nyansinuntngin U1 18 atui 2 nsngieu - Sunau 2560 I

f 15Uszliudszaniamnisenennillnuvuwivyaisinesssuviaandadsvuadunseanen

uazngAnssun1sanena2elUsuAsy Pathfinder

UNANEYD

uIdedl

°

TaaaaInIsenenuiliuuwiuyaz igsssuvAnaelusunsy Pathfinder WieUsziiiu
UsgAnsnmnmsenenvillnuuuinyniane iesssuia ntasevuadunenans 714 Tadlung, 814 Nadlung,
914 fiafiung, 1014 Tadluns, 1114 Taduns LagNgANTIUNNTENEWLUU SFPE wag Steering Wnssranaiion
WosiFudUszansnmvowraznsal wamﬁ%’awuiwﬁmLafﬂ"anmr;jawaw 60.59%, 63.24%, 63.47%, 63.72%,
60.01% sudduinesiu woAinssunisenewluy SFPE SUssAnSawueanadniuuy Steering A uaugenem
24 AU VUIAEUVINBNENLAZNGRNTINNITONSNTNANIZNUIAUATIFDLIAT NN FauladansTiuunadunisenen

WounnAIRTEINITUALY

o o w a P P
ANFIARY: NeAnTIUNMTONEN Latenenrilln, vunaduNIeNe, Pathfinder

! indnndngasuvtiudin auivimnssuanulasaiouagnisianisiuanden auglmnssumansais uineduinuasmans 199 1.6
QUGN Yaguan w3591 vays 20230 Ins 0-3835-4580-6 Hetle 0860295470

E-mail: Tawisak082525@hotmail.com

2 91138usEiinmenimnssmadoina nduideimnssuanuaende anrimnssumansaing snineideinunsaans 199 1.6 auy
AN Yaauan F33191 vay3 20230 s 0-3835-4580-6

E-mail: supat@eng.src.ku.ac.th




Kasem Bundit Journal Volume 18 No. 2 July — December

The Efficiency of Fire Evacuation on Wellhead Platform in Varied Widths of

Evacuation Routes, and Evacuation Behaviour Using Pathfinder Programme

Tawisak VVilunpan1

Supat Patvichaichod’

Abstract

This research aimed to look into of a simulation of fire evacuation time on Wellhead Platform by
Pathfinder program, with varied widths of evacuation routes at 714 mm, 814 mm, 914 mm, 1014 mm,
and 1114 mm as well as a migration behavior SFPE and Steering Pathfinder simulation program to
determine the percentage performance of each case. Research results showed that the average times
were 60.59%, 63.24%, 63.47%, 63.72%, 64.01%, respectively. SFPE effective migration behavior took a
better time than the Steering, the number of immigrants being 24 people. Size of evacuation routes and
evacuation behavior directly affected evacuation time. Therefore, size of evacuation path should not be

less than the standard limit.

Keywords: Fire evacuation time, evacuation route, Pathfinder
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The Development of Nursing Practical Guidelines for Foot Care for Type Il Diabetes

Mellitus of Monks with Foot Complication

Puangpeth Jaichuen'
Taweesak Kasipot2
Chadapa Prasertsong3

Abstract
The purposes of this study were to developed nursing practical guidelines in foot
care for type Il diabetes mellitus of monks with foot complication. The nursing practice
guidelines were developed from synthesis of research findings during June 2015 - May
2016. The practical guidelines were tried out with a sample of 22 type Il diabetes mellitus
monks with foot complication in foot clinic of Priest Hospital. It was revealed that there
were statically significance differences at.05 level in behavior for complication foot care
of monks with type Il diabetes mellitus before and after the experiment in that after the

experiment foot conditions of the monks improved significantly.

Keywords: Clinical nursing practice guideline, foot care, monks.
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Abstract

The main objectives of this research were to study the effects of faculty members’
qualifications, and their perception of transformational leadership, of human resource
management practices, and of learning organization on their research performance at the
research universities in Thailand. The research methodology was a mixed one of quantitative
and qualitative methods. For the quantitative method, the sample was 390 faculty members
from the research universities. For the qualitative method, the in-depth interview was used to
interview 9 faculty members at the research universities to throw more light on the quantitative
research findings. The research findings were as follows: The faculty members’ qualifications,
i.e. academic positions and income per month, led to differences in their research performance
significantly at p < 0.05, and the faculty members’ perception of organizational transformation
and of knowledge management had the most positive effect on their research performance,
followed by their research experience, their perception of technology application, and of

continuous learning opportunity creation, all of which being statistically significant at p<0.01.
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Child Development in Demographic Perspectives

Siripong Patakavvong—na—Ayudhya1

Abstract

This article aimed to present perspectives and knowledge about child development in
the field of demography. It regarded the study of child development as a crucial issue affecting
quality of population’s life because of changing population-age structure. The article was
based primarily on documentary research with an attempt to link the child development with
the other fields’ perspectives related to demography, i. e, economics and sociological aspects.

In addition, the article presents future trends of study on child development.

Keywords: Child development, demography, changing of population-age structure, quality of

population’s life

1Lecturer, Department of Sociology and Anthropology, Faculty of Political Science, Chulalongkorn University
254 Phayathai Road, Pathumwan, Bangkok, Thailand. 10330
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Flood Prevention and Mitigation Management in Bangkok Metropolis

Uthai Laohawichean1

Suwannee Sangmahachai2

Abstract
The objectives of this research were to investigate the management factors affecting
the effectiveness of flood prevention and mitigation in Bangkok Metropolitan area, to analyze
obstacles in flood management, and to propose management guidelines for flood prevention
and mitigation. Mixed methods were utilized in the research of this study. The findings
illustrated that stakeholders, coordination, communication, control, political factors and
community participation were positively and significantly related with the effectiveness of flood
prevention and mitigation management at p< 0.01. The obstacles of flood management
comprised 2 main aspects — the lack of organization that played direct responsibility in flood
management and the lack of flood management master and strategic plans.
Recommendations included more focus on stakeholders, coordination, communication,
control, political factor and community participation in flood management and the

establishment of permanent organization to be responsible for flood management. .

Keywords: Management, flood, prevention, mitigation
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Igfd | Usvaw | Hoans | mauam @ | wans
FALUIANNe \Fe Y 93 | Uesiuuas
gugy | wilalan
Ny
Aildulagdiude
Pearson Correlation 1 120%* 701%** 667%* .599%* .661%* 613%*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 517 517 513 517 517 517 507
NSUSTAIUY
Pearson Correlation 120%* 1 791 .890%* .810%* .822%* .804**
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 517 518 514 518 518 518 508
Msdeds
Pearson Correlation 701** J91** 1 .818** 17 181%* 27
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
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N13AUAY
Pearson Correlation 66T** .890%* .818** 1 .846%* .826%* .823%*
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
N 517 518 515 519 519 519 509
AMPTSIRN
Pearson Correlation .599** .810%* TLT** .846%* 1 7917 4T
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
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NIUEIUIVDIYVY
Pearson Correlation .661%* .822%* 781%* .826%* 7917 1 .818**
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
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UszanduanisUosnu
wazuilatdamennde
Pearson Correlation 613%* .804** 727 .823%* T4T7** .818** 1
Sig. (2-tailed) .000 .000 .000 .000 .000 .000
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R R square

Model 0.86 0.74
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FuUsdase ATl FuuszAvinsonnesumsgu (Beta)
AAail 3.204

Jadamunismiunu 0.283*
Jadmunisiidusiuvosyuay 0.342*
Tadasunisuszanunu 0.165*
Uadenenisidies 0.122%

NHULUR: *p <0.05
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The Challenges and Opportunities of Juvenile and Family Court
Procedure Act B.E. 2553

Piyanus Ngemklay1
2

Pongsal Srosomsap
Potjavat Kanoknark’

Panida Chinsuvapala4

Abstract

The Juvenile and Family Court Act and Judicial Examination and Determination on
Issues B.E 2553 were enacted with the objectives of protecting the rights of juveniles for good
citizen development as well as helping the victims from damages caused by the juveniles. The
quantitative research and qualitative research were carried out. It was found that the Act was
suitable. It could yield more appropriate fruits if the procedure has been fully supported by the
following measures: Enhancement of opportunities for juvenile to be cured and corrected
before they enter criminal procedure, trust in Juvenile development program, understanding
the purpose of intention and interpretation of the law, and availability of resources, places,

budget, expertise and personnel.

Keywords: Juveniles and Family Court, cure and correction measures, child and juvenile rights

protection
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Online Media Sexting Behaviour among Thai Adolescents in Bangkok

Metropolis
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Abstract
The main purpose of this research was to look into online media sexting behavior of
adolescents in Bangkok .A sample of 410 adolescents who lived in Bangkok provided the data
for analytical purposes. The results of the study indicated that smartphones were used for
online media exposure in the form of sexting that affected sexual risk. There was a difference
between sex and online media sexting behavior. The content of information caused sexual risk.

Moreover, there was a difference between sexual self-photography and sex.

Keywords: Online media sexting behaviour, Thai adolescents
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The Association between Firm’s Financial Performance and Data

Disclosure Level of the Companies in the Automotive and Electronic
Component Sectors Listed on the Stock Exchange of Thailand

Kwanhatai Mitrapanontl

Abstract

The main purpose of this study was to examine the association between data
disclosure level in form 56-1 and firm’s financial performance of the companies in automotive
and electronic components sectors listed on the Stock Exchange of Thailand. The analysis was
performed on 14 companies in automotive sector and 10 companies in electronic components
sector during the year 2010 — 2015. It was revealed that most companies in the automotive
and electronic sectors disclosed the mandatory items for about two-thirds of all items. The
firm’s financial performance indicators in the form 56-1 that were disclosed in automotive
sector were leverage, profitability, efficient use of assets and earnings per share. Leverage,
efficient use of assets, and earnings per share were negatively related to the disclosure level
while profitability was positively correlated with the disclosure level. The firm’s financial
performance indicators in the form 56-1 that were disclosed in electronic components sector
were leverage, profitability and earnings per share, all of which being negatively correlated with
the disclosure level. The disclosure levels between companies in automotive sector and their
counterparts in electronic components sector were not significantly different in the mandatory,

voluntary, and overall disclosures.

Keywords: Disclosure level, financial performance, automotive sector, Electronic components

sector
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Factor Analysis of Learning Styles among Nursing Students in Private

Higher Education Institutions
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Abstract

The purposes of this research were to study learning styles and to perform a
confirmatory factor analysis of leaming styles among nursing students in private higher
education institutions. The samples were 549 first year nursing students from 5 private higher
education institutions selected by simple random sampling technique. The 5 main proposed
leamning styles were collaboration, dependence, participation, independence, avoidance and
competition. Most nursing students demonstrated competition, collaboration, dependence,
participation and independence styles of learning. Confirmatory factor analysis showed that the
conceptual model of learning styles was consistent with empirical data. It was suggested that
hisher education institutions in nursing science should take into consideration the learning

styles for teaching and learning management to meet the needs of students

Keywords: Learning style, confirmatory factor analysis
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