KASEM BUNDIT

OURNAL

Msssinwuiudin 518 6 Wou U 17 atuil 1 unsau - quieu 2559
Kasem Bundit Journal Volume 17 Number 1 January - June 2016 ISSN 1513-5667

91sAIsUIasFW3IINIsnaun 1 Tag TCI

av

UNAIIUIIY

@ wamsaNtiuvUTDISSTIVIAzAUSSAUzU00US:NoUNSAUYTOUTIBNSITOTU IAz@AN8NIWAANTS
S0050U NS:ASAUS S:lWSS W38:na unNWs Fusum

@ msdAeansiilomsdanisacugvavavanisssivsutinlulszindlng
YUNUY qunsuun Samiud 1BeUTSUAS nuasg dunshau

© N1SANYININSSUNISWUNSEAYSEUIDE l§00§dn50150qmtfxm 1oldSuastonnu=auba
duwusveoidnlguss
F5ns vryolsau

@ douuuzeodadsiiiuanawnAnssunISaySNYAIDAAsUTDVINISs U SHUANYINOUUATY
05nns yeUs=Au uound Meonua sUSSSAN GOSTUNY Meonua

.Joé’ai'laiowaoiawamsdﬁd‘ﬁmuuaowﬁnmué’nmamudaanﬁa
waten a15a gossruls:ns dugd adINgsa

@ misiadsusnsusooulurinoululs=sraudasygivendsuseotmfinoulnu
osstun doAatiun

@USunnaniiasssuluaouszina
58g nUASA 015 unana Sory: 130010 UBBIIU NEYIUNS SUNENS D00WTTE

© NSWUISZUUSIUTOYAaNUUYEEa0aMdNNSSUNISNaoiNedlase0sun1ssounauls:s1au
wisugnooGau
atp aadaasauina Uswug yryi@sae unatun 30edshona

o UossiidowanaqmuniwddauooynovdogoangluidousinaznimnanugansoNwunIuas
ausuu oulse fiae MsInaIus

@ tusN1NIsasiousogolelumsufutioruzeowineu USYn dasnudnaua nsaualdesa s1ia
Naas1 yryuia3e  dss5sU woAd1S1nY

@ NSES10NUUSANUNIYTWIDIYAAA
Woowssm Mawniny Us:a1s unaina i o8s5e1

@ Factors Determining Migration among Hill Tribe People in Northern Thailand: A Case Study of Karen People in

Pateung Community, Chiangmai Province, Thailand
2anG gargryurd
©® MSWUIS:UUASAUINANWUNN1E010S (Tax mapping)
n32ssnu @aouidgona
@ nmsdiasnzRaddanisusooruvaolng :@nvndsSsuiisunudszinaluandsu
538 lngossrusuan
@ riduaanenisvuntvensuluntvdedrdeudrdunddaruniuning
daulnu 151219

a ¢ o A

UNITUNULED

@ Denzin, N. K. and Lincoln, Y. S. (eds). (2000). Handbook of Qualitative Research. California. Sage Publications Inc.,
(2nd Edition). 1056 pp

Sasiphan Bilmanoch

ALISEINAINN LIANNE WISV




2N5E15LNHUU U

213613578 6 LAy UN 17 aUui 1 unsau - Tquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

RNVDY : UNINENFENYUTTR
IngUszaeR
1 flolsunTUMANLINITININg Unenaide matuzteiie wazumiansalunanaluanan

N13AnWILaINING a1lnAAIEns a1U1UTINTEIND @1V IATEEANERS a1nTEANaRSILaENIS
Unases awimnssumand awnanidnenssuaians avidianmaniinly avidaumaniuag
uywemans wagdu

2. dieduguinarsuanivdsuaudaiiu Ineanisuazmadela 9 Suiilugnisiaun
inwekazAnen1nlunsaiiwauniizinig N15AuAI NMTITERAZUINITNIIYINITIENIN
YARANNTURIMTINEEBINwITn UazamAnends visenieaudu fanglu uazsneUseine

3 uiledaasunnuiuilouagnsinausunaNuUNMISsuN AU M558 MIUINIg
d9A3 warn1s  IUUNTIRaUIRIUETTUYEIYAAINTVRINMIN BN YUUMTR LA ING1T81TD
wheuBug semelusazssUszne

UFIUITNITUINIS ¢
ANEANTINTY AT, HOINTTU \Andving UMINYALLN BT
599M1ANI19158 A5, algna Juslae IR YUUTN
FOIANENTIATE AT, TP ANTITNING UANINEIABLNBUT TN
JRIANENTINTE 05, Yudn  Aggleyetiunnay UINEAELNBUT TN
FOIPANTINNGE AOINT ALY o YW UM INeFUN YU
912158 a5, wadld GRERRN WMIngaginwdn



215815LNWUU U

213613578 6 WAy UN 17 aUui 1 unsau - Aquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

N2IUTIAUBNITINTENS :

A1ANT1A158 A3, GINIY lasugiades a1 InnAmEns UNINeausIIeNans
AENTINTE A5, NBINTIY  LARTTINY #1YIVIININGT UAINYBINBUTUNR
AanTINTE(TAY) as.gdanl i auIiRUd LI INg RN wasanS
s09manasd asanlnvtl  BenganSn  @unindeiner ewiasnsaliminende
F99ANERTIA1T0 ATNUNSRY Uundl annydlvemansiazn1sUEyT

U AINYIFUsISUAANS
FOUPNENTIANTEG AS.TNTUNT  FUNENSETIA @B IMRILINISASYERY danluy
WalLUSNTAans (6a0)

JOINENTINNTE A5 Tuvur  Beawin A1UTIVISTANENT UATINGITUITIUAN

FOIMANTIANTE AT.NOUTY LAY anrIrnssuAEns aavumalulad
NILADUNANIIAUVITAIANTE U

J99MERI19158 A5, algwa Juslae AUV ATHFANENT UINIFBLNBUTTIA

FOIMANTIANTY AT, S ANTININY  annnuinnssunsAnyamnenaunududin

A1ERIIANTE AT UAUNS Smilne AUTIVIVINIIFING UNINEIFELNERITAENS

JRIFNENTINNTE AN Al o Y anvIvaaUnenssy WmInerdeinv e

912158 A3, wadld GRERRI VIV UATHIANERNS WATINENS e i

Us8dMN29UTINNGNIT :

JRIAIANTIATY A.00gNA Juslye Wamiussansnng

AIEMEns19158 a3 dswiel  Seundldns  Jeussaunsnng

William R. James HYIBUTTNENNT

AEMENTI5E YN Laud HYIEUTIUIBNNS

UNFNVINUID Y3509 U5291N09UTIUINS



2N5E15LNHUU U

213613578 6 LAy UN 17 aUui 1 unsau - Tquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

ANZNITUNITNAUNTDIUNAIY (Peer Review)

#1U13¥IN5ANWILAZININE
FNERS19758 M5.95597
FNERTITE AT NOINTTU
FNERS19158 A3EN
589A@NS1158 A5 aulnytl
FOIANENTIATE AT. S
589A1@NTIN5E M. InAa

GRERRIVIY
ARTIng
UYUTITY
Besgansn
ANTINTING
WIINEIvE

SOUANENS19158 A3 UTEAT 418718 Ul 8ysEn

6 =l
FONANANT19158 5. UTUN
SIAIANTITY AT.UNNT
S99FNARNIIA15Y A5.4U074

Anala
LABLLAS
AINIITTN

SOIFNENTIANTY AT.AAITIU B SEUBS

913158 3.7
A1uvlmAaIans
JOIANEANTINTE A5.8NAT
JRIANENTINTE SNATUA
AYIEAIERT19158 A3.4010T0
AIeA1En519158 A3.Use R
813758 AS.AWN
§191391UINNTINR

Angn¥duana

a o

BAuUNINYs
LAYEIN

LAY UATUATUNTILIAL
UNINLIaYLNBUTUNR
UNINL1aYLNBUTUNR
IRIAINTAUUNTINEG Y
UNINL1aYLNBUTUNR
UNIYINTOATY
UIINY1aYLNBUTUAR

WM INREFlUEETINNEIY
UNINYIAYTIUATLA

WM INeaEElUiusINEIY
WM INERElUEsTINIEIY
WAV UATUATUNTILIA

WMINgIREATUNY
PNTNUNTINE T
WINeAEgluiusITNGIY

WM eAlLIAEIIYUIAANTUNN
UNNINYIRENYUUNGAR

Aan519138 TR AT.a575) EANeEUsEIEST wninedumalulagaeny

FNERS1AN5E  SUATIA
SRIANANTIRNTE AT NUISAL
JRIFNENTINTY AT UAUNS
399A181519138 Uayel
TOIANENTINTE MDY

A1V UATHFANERS
399ANENTI5E A5.0lgNA
S09AENTIANTY M3.A191591
FOIMNANTINTE NIYIUT
SRIAENTIANTY FTUNT
AYIEAEAT19158 33579
9197158 A5.1a1ld

w29ldn
Uuugl
Sasina
AUNUG
A329%

Juslue
DML A
535119
SRS TN
Soundidng
GRERRIG

UNINYIRELNBUU TR
UANMINYIRUTTTUANEARNS
UNINYIRYLNYATANERNS
URINYIRELNBUU TR
UGB UNEATAERS

URINYIRELNBUU TR
AUUTUNANMUUSISANERS
UNNINYIFYTIUATILI
UNNINYIFYTIUATILI
UNMINYIFBLNBUU TR
UNINYIRELNBUU TR



215815LNWUU U

213613578 6 WAy UN 17 aUui 1 unsau - Aquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

#1913Y15gAanuazN15UNATaS

ANAATIA1TE AT.AU USwgmgns  awinenduasy
AENTIANTY A3, Niuiug WIALHY WM Ing1aeUyusil
Aans19158 A3.gdml et WINRBINYATAIEANS
JOINENTINTY AUy Benwin UNINYIRYIIUATUINS
J99MANS1958 A9.9%E WY AINEIFEIIUAIAS
399ANEN519158 A5.UNTal 438103 WNINIRLLN BT TR
JOINEANTINGG A.EITIN wATY UnMINeNSEIINAIUN
919158 05 YN Feadiv’ UNINEIRENYUUNTR
819131 TUANGAT
JRIFNANTINTY ATYYIIN  ASUNING WML RARAUNDSA
JOIMIARSIATE FNTIA Wkasanalng  JuIaInsaiunInendy

APIEAIENTI13E AT.ERANT  NAUATINA  WnIneduinyudge

a o

Aemans11sd asaudy  Walsan aninendemalulagsivasmasyyl

9197158 73.NQULE A0 UNINGIRBATUATUNTIL TR
dnu13vrannUnenssuaans
JOIMIANTIATY A0INT Ayl o YU IR YUTTN

R ]
(% 3

AYIemansIansd astudyy]  naduid | pnasnsaluvninendy

& a

AIEAIEns19158 A3.01AAS BeSa Shuudl  wvinenduinuudge
a1 IngrAansuazinalulad

A1ANI19158 75.801 NESAANTIA PanIalumIng sy
FOIMANTIANTY AT.NOUTY LAY anUuwmAlulagnIzA0ILNALN
ANVMNTANANTEUS

919158 M3.9133570 nEInINg  avIngndeinuudnudie
auvdsnnaansnaly

AENTINTE A3 UYL Aonlsaa UNINGIFY WAPAINTUTIVINGEY

F99A1ERT19150 MUY NANAEY UANINGIAYTIUATNS

JRIFNANTINNTE A5.UNA niluniy UNINYINYTIER

FOIANEANTINTE AT.8M1 gnudInY  UNINEI§Y WMRIaINIUIITINEISY

919158 A9.5%81 Anfna UNINBIEEUNNT R AN

9197158 A.NLA Fua UANMINYIAYLAWUULUNR



2158715 NWUUUNA

213613578 6 LAy UN 17 aUui 1 unsau - Tquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

A1 AaUAaRTLATIYYEAEAS

ANEATIAN5Y M5 AUNTS
SRIFNENTIANTE BINY
#1913 9AfEnS
AEATI19158 M3.55¢
589FNANIIANTE 75.00

o,

a

SD9FNARNTITY AS.UAFNA
19713V INEIUIAANENS

AYILAIANTIANTE AT.NUNNT

919158 A5.1994

A35I5USNY
TyAmLNg
TnlAenIuun

YNFUFNUR
DINUA

UUNMINYIAYURA
LMNINYIDLFITUAEANT

a o a

WNINYIRYFINITUNA

a o a

U INeagINATUAR

a

UANINYIAYLAWUUEUNR

LURINYIDYITIRYNRAUNTLLNYSA
UANINYIAYLN WUV EUNR



2158715 NWUUUNA

2136815919 6 Whau UM 17 aduil 1 uns1ad - lquieu 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

ANNUANTILNELLNT

Msansinwatudin (KASEM BUNDIT JOURNAL) fvuseentteunssne 6 ey Uas 2 atfu fall
atuil 1 WaLUNIIAN-TguUIeY
atufl 2 1feunsngIAu-funnay

1

NISAANUN

a 3 LY

InNUNaUUaE 500 Lau

NITNELNTAUU on-line
http://www.google.co.th wag (keywords), Kasem Bundit Journal
QUERAEIDINT

On-line: www.tci-thaijo.org/index.php/jkbu

E-mail: journal@kbu.ac.th

USZAUUNITHNER :
ANUN39Y WININYNRYLN WU WS
AugaNWUULa iU

”
AL
WiruAR ANARLAUle ¢ ﬁﬂﬁwﬂ;jl,mwﬁmﬁmwﬁ’meﬁmﬁuﬁﬁm’eN
Adeu Insanguniveduinvududiauasussnsns ldndudes
TR RRESAIN N0t

IANUNLAY :
lm’ﬁﬂ/lfﬂélﬂl,ﬂwﬂﬂlm%(ﬂ 1761 auuﬁwmmi LU WNAIUNAAN  LURNFIUNAN ﬂﬁqﬂL‘V]‘W"l 10250 I‘Vli. 02-320-
2777 ngens. 02-321-4444 |SSN 1513-5667


mailto:journal@kbu.ac.th

2158715 NWUUUNA

5815978 6 tau T 17 atuil 1 unsrau - Tiguiey 2559
Kasem Bundit Journal Volume 17 No. 1 January - June 2016

UNUTIUIINTS

Nyasinvuiudin adudl 1 vesd na. 2559 (nsAx-figuisw) Afusiunanide
Tuandsaumansvionun 15 unaana Tudnumensyine nis (Multidisciplinary)  wagum
A91saivifsde 1 unenw WuFeuRnfuinerindonside

Msmsnuaiudfieadull fnstaudntuniafiowisunaidig sudeyadaiing
$19Bensansvesendeu (ASEAN Citation Index : ACH) fatiuussanyny videiena1ssnsds

]
=

Fedauvaluniudanguiianun UM undngan wsingy seiveuasegreiiouiy

U d‘ Y Yo 1 a 1 Y ¥ d‘
mmaaﬂqmwaﬂlmmuﬂlu ASEAN mmmmuuawmmazﬂmaulm \BABINITNITIUTBYA
LVNLAN

F9IMENT19158 03, algia Tuslye
UTTUIDANT



2N5E15LNHUU U

213613578 6 LAy UN 17 aUui 1 unsau - Tquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

UNAUIRY
HAN1IANTUIIUVRITINIATANTTOULVOIRUTENOUNNTAUYBUYIENTUIITY Uazdnann
BIANT
Firm Performance and Entrepreneurial Competency, Competitive Scope and Firm
Capability

39930 NITUATAUT TTWWIIU NIVLNA UAINT TUTUNT e 1

m‘iﬁ@ﬁ’]ilﬁaﬂﬁﬁﬂmiﬂ’l’misuaﬂaﬂﬁﬂ1§§§ﬁﬂ%uﬁﬁiuﬂigL‘Vl?i‘l‘VlEJ
Knowledge Management Communication in Leading Business Organizations in
Thailand

Uy gunsuwsi sawand Beaddund nuadg Sumsited 22

NsAN¥IAINTIUNSHUNTEAYITUBESDIFUNTUSUALN
ielasuaswinwesulRduiusveainUgule
The Study on Paper Folding and Painting Activity in Geometric Forms for Spatial

Relationship Skills Enhancement of Pre-school Children

AINT VYTV oo 36

AuurestadeiiinasienginssunseysnudwindenveinGeulseufnuneulane
Model of Factors Affecting Environmental Conservation Behavior of High School Students

[

03693 YUUsAU WUAE BenNa sUITTINA §58y

2
=
(o
Z
o
b
)}
N
N

JadendawasionanisufjiRnuvesminnuinnanudasasie

Factors Influencing the Performance of Security Guards

WALAN H159 FITTUUITENT FUYA DUAUTA..ooooooocecceerecerenrnrrneeeeeiecennn 56

nswndeudgussnuluinululssnanasygive deuvesluninaulng
Job Mobility of New Graduates in ASEAN Economic Community

aa o I3

=~
FIUANT ABNCAUUN L 73



2N5E15LNHUU U

213613578 6 LAy UN 17 aUui 1 unsau - Tquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

vsuvmanisssulusnaussma
The Context of Rule of Law in Foreign Countries.
I8y yudin 13 wiana Ivaye LAY
UTYYEYT NDITUNT  STUTETT FDIWITYY ..o 84

MINAUITEUUTIUTRLAY LN LY VRI0AaMNTTNNN SR NDTRISUNTTINNGNUTEYAY
LASYNID N

Development of Human Capital Database System of Tourism Industry to

Accommodate ASEAN Economic Community

Aty AadaRsauina Usweg yinAsne udadun 30995008 s 100

Uadedanasenmun niinveefestiaong o ud uas i man AN TINLYILAT

Factors Affecting Quality of Life of Old Inmates in Prisons and Correction

Establishments

AUTUY FIUUTYY WA VFIARWUS s 110

WWINaNsassgelalumsufiRnuveanidneu uTem agiuduaud nswalein 911n
Guidelines for Work Motivation of Employees in Siam Sea Land Transport Co., Ltd.
NAATY YNNATD  GTTTH WIATITUY oo 127

NN3EFWUUTAYUNN01TNYDIYAAR

Personal Career Assets Scale Construction

HDINTIOL LAANTING UTZANT WIAIMNA B BETET oo 138

Factors Determining Migration among Hill Tribe People in Northern Thailand: A Case

Study of Karen People in Pateung Community, Chiangmai Province, Thailand

o

‘ﬂ‘ﬂ’ﬂﬂﬂ/lllﬁxlﬁ@]@ﬂ’]ﬁEﬂUﬂusﬂaﬂﬂaﬂ”ﬂ?mwu&?ﬁ’ﬁﬂﬂﬂL?JWIULTMQW@LMU@ nselAneN ﬂawm“ NUG

o

ymlnggsingvies guauiiis SorinFoddl Vsenalne



2158715 NWUUUNA

213613578 6 LAy UN 17 aUui 1 unsau - Tquiey 2559

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

2

NSINAILITEUUANTAUYALNUNNIED1AT (Tax mapping)

The Development of Tax Mapping Information System

TNAVTTOU AQUIUTUDVR oo e 164

NS IATITATARNITWIIUYadlne AnwUSeuisuiuusemalua ey
An Analysis of Labor Welfare in Thailand: A Comparative Study with ASEAN

Countries.

FUY TOFITTUTUA oo 178

FauafnonisUun o msulundademasurauidaauniwine
Attitudes Towards Arabic Code Mixing in Islamic Texts in Thai
GRALTNNS PVTVBVY oo e e e e e e e e e e e e e e s e 195

UNITUNINED
Denzin, N. K. and Lincoln, Y. S. (eds). (2000). Handbook of Qualitative
Research. California. Sage Publications Inc., (2nd Edition). 1056 pp

Sasiphan BilManoCh ..............ooooeeeeeee e 211



Myasinwulgin U0 17 adui 1 unsiax - Tquieu 2559 I —

lansafiuanuvesgshauaraussaurvasifusznaunisivvaudienisudedy

4 3
RaSANYNTINDIANIT
Jeo50 nszuasaug
seiwasal Wawzna”
unms dusun’
unAnga

v
Ay AAou

Tl inguszasdifieAnumanisdiiunuyesgsia vuanatsLazLIngou
(SMEs) uazaussaurveusznaums veut1e Nsudadu wasdngn1neasdnis Iinsiesien
WuURIaun1slaseasna (SEM) melusunsu Smart PLS-Graph 3.0 lag@1dudeyaids
Usan¥anngudieg19Usenaun1siaviasuIanaIuassuInges  lunTamnemIuAs
$1u2n 500 319 wansAnwasUlddel aussouzvesUszneunisiavinruianatsuas

[ 1 o

vungon (SMEs ) lalddadeRdysonanisaniunure Na1riaruinnalasruIngou
(SMEs ) ustdudadesuyaudnen1shstulas Angn I neIAn1SNIRoNan1SAILEUIIUYD
FVNIVUIANANMALIUIAGON (SMES ) TRATUAUYY APIULANANNNNITAAIN N1TTANTT

ANNENTUSAUgNAKAANI UYL

AR aNTIAULHUTENOUNT VoUTIENITUYITY ANYAINBIANTT HANTALEIUIY

"WEmsgshanudtadin Gmninendesmdum)

919138UsEWngns Udmnsgsiatudin avnivuivsgsiadiu antumeluladlne-duu
1771/1 @08 WALUINNT 37 AUURAIUINT UYIEIUNA LUREIUNAIT NTUNNUNILAT 10250
e-mail: lek_rungarun@yahoo.co.th

*509mans19138 Agnenrnans uninendesiudiume

2086 AUUTIHAMV UWYNIVENN LwAU1angd NTunnEvIuas 10240 1n3.02-3108000,
*509AaNS197158 ALEUIMNSEINY IMANENEUT WAL

2086 DUUTWAMNE UV Lnu1ensT nFunmnEmIuAS 10240 105.02-3108000

e-mail : science@ru.ac.th



>> Kasem Bundit Journal Volume 17 No. 1 January - June 2016

Firm Performance and Entrepreneurial Competency, Competitive

Scope and Firm Capability

Rungarun Khasasin'
Rapeepun Piriyakul2
Napaporn Khantanapha3

Abstract

The purposes of this research were to look into the relationship between firm
performance, on the one hand, and entrepreneurial capability, on the other, with
firm capability and competitive scope as mediator variables. Structural Equation
Modeling (SEM) was analyzed with Smart PLS-Graph 3.0. based on empirical data
from the questionnaires for a sample of 500 small and medium sized enterprises
(SMEs) in Bangkok. It was revealed that entrepreneurial competency was not so
significant for firm performance as competitive scope and firm capability that
included costs, market differentiation, customer relation management and working

knowledge.

Key words: Entrepreneurial competency, Competitive scope, Firm capability,

Firm performance
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YR (SMEs ) @rulngfinaussous
Tun15UsEnoun1snentegrumalulad
LAS8Y NISHAR N1TIANTT N1THANALAY
n15L3U uaﬂﬂﬁﬂﬁéﬂizﬂaumié’wmmi
W n1sddndesen n15Judgsna
(business  matching) NswanAUA1EIlY
Wulumudvane @Einaumndeddmin
, 2556)
wwnvelldussneusuanimuandeufifings

Mlrldanunsandeatunuiannia

Lﬂ?iaul,maaﬂaaq LATADIUNITAUINI
vAswsAalanandi s1A TNEI91Y
Aelulss AR A UAUNIY KAz
wieduitenelunazatsuendszinag
dustaaiinisanusuiunisusing 3evilv
AO9AANITINNIU AINARDIFINAIVUINA
naazIuIngeN (SMEs) Uszaudamilu
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Fusneg enfiltu aussauzgsznaunsd
Anannnisidsuntacludiueg 9
walulad winnssulud saudanTeuIeni
nsArfiuunduinlidusznounis
FarNVUINNAaTVUINEDN (SMES )
FoaU3TnsTnnIsIAS eI sAwan T
ARUTEENTAIN TINDINNTTANITANLTUY
Y93AMAIVUINNALAZIUINE DU (SMES)
Afudandedguiiinieguszneunis
TJa1nfvUINNAILAZVUIALDU (SMES)
Fosorlalafusthaun faziuszdimase
Fnenimesanisfislosnlsznouniesiu
ANINTNULarNMsTanIsANduius
fugnémiutadeduaiuligsnaiy
291577 fadnuduidalugiudnag
yonaniveutnensutuiitamiavuin
NA1LAZIUINL DU (SMES) ABILUITUAY
fsenauMITEBL TamufumuuazAI
LAnFanenTseaaitiuig inldamanis
ANTUY U9 TAMAIVUIANALALVUA
o3 (SMEs) é’ﬂﬁ?u;:ﬁé’faﬁuﬁuﬂmm’wﬁauj
Husghadaiidesaiianssausdusznauns
ftfunantainnissanisnielénag
WasuuUasds naaldiAinaussauy
ﬁﬂizﬂaumiﬁﬁﬁﬂizﬁm%mw yenani
nsgsRaUsELAMIaIARTUIANATILAL
YUIAYDN  (SMEs) Hunuignarsuszian
Fauileanansenunieiinaudeme
sofanislananisnis veulwnnudene
agldunwifanisvuialng waziyana
Fruuunnfiauleazidugszneunsgsio
SMEs  Gsyamanguiifunguiiiaaimg
AuANNT0ge Fetuntaniafiaglaivinle
n§weInsvesnguyanaiifesgryal Aons
ylvinguyanaiidsuitsisdinainnis
Juandne wnduguseneunts Naedl

ANUAYNITINNUAULB AT TIERENAUNIS
$aeuaudu 9 sumdnlueuian 5379
SMES¥383a %A vUIANA1aZVUIAE O
Wuirllanudfyden1sRRIuLATYAIves
Uszialuvane q a1u andyminazainu
dnduiindriuidadu §35e3ql4
ynnsAnwiAafunadiiuauvesgsia
Tnefaaussourvosfusznounsidssiiu
AINUAINITOVDITINILALYB VYIS
wstuiietdunuaniefididylunis
Fuduauyefuizneunisfiazainign
WAILFINIAANIVUIANANUAZ YU AL DY
(SMEs) T#fima1utasgytiule @ru19a
gNTLAUNINITIANNIVUIANAUAZVUIA
g0 (SMEs) uagifiudnn1nn1agsna uag
\udeyauszneunisnaununisiamiie
wisuaunIenluduiinee Aug
AINUAINITOVBIAUTIAULNITLT Y
duszneunsiniifnen muazUsednsaimn
Tunsdnfuanulidtedy easadude
lawsgunieanisAmungusznaunisgsna
(SMEs)
UTUFIAT1URI squeEneAINLaY

PNNTHATUUAINUNSDULALNT

AUTIOULRIANITAABAIUVBUUN Y
ANNATalUNITUYITUYREUTENBUNTS
g5na(SMEs)lneluntsidngussynay
wAswgRaendou U we. 2558 wewi
wulnisluniIsiaulkazUSuAtves
HUIENBUNTSTIAY (SMEs) Tianansaitnis
Walawazawisaudusiionisuainy
wSoulauaged
ausTourvausEnaumsluusunyseine
Inedafidrauliuniniadudnmguad
dglvmuaulalunisfinu

o & = 4 o
MNUNATITANWILNYINUY
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IQUITAIANITITY

1ifledAnwinani1sAiunuyedssia
Tnefanisuinisnisilasundaiuas
LASBYILNNGINT

2 WleRnwszdufnanImesnnisuas
YDUVIYNITUUITUVDITAINAVIUINNGTS
wazuuIngDu (SMES)

3iflednen Jadusunisdanisnis
WasuLUauazn1sann1siAIeY1en1anIs
é’w‘ﬁ'éqmuamsmuzﬁﬂizﬂaumifﬂ'amami
ANHUNIUNIEGINT

yssaunssuiiieadas
u,u'aﬁﬂLﬁ'ﬂfaﬁ'uammuzéﬂsznaum'i
MNKUIAAYDIMcClelland (1973)
nuI1 aussoustdumnuduiussening
AMANuUeAvoIyaaa(excellent
performenluoaaAni1siuseduaITug
(knowledge) vinwe (skill) wWarAINUANLITA
(capability) Tnana1131 n1sinANaIITe
Quotient)
WALNITNAABUYARNAIN (personality test)

mautgg(ntelligence

galiimnzanlunisviuneruauisanse
aussouzvasynnald insizluldasviou
AMLAINNTTILTTAT 98NN dBRARBIRY
WWIRA Boyatzis (2008)& Grant(1991)il
Wudnaussaug Usenaualunisiiniiug
(knowledge) (skilD) A3 L@ WI5a
(ability) wazandnwazFUBY 9 AduTude
wiAfuiiaveu 1Wu annsaliuinisnd
A5uuinisfesnisldduynnazdosd
sAUsENUTIdArysing qﬁammﬂmm
wagiinweiAeatos Wuamaansaluns
AUMNTaLAIINARNIILNET JRENYMEYRY
yana Ao uaulalfu aanu veutewmde
43u 10udu Tnoqudnuuziazinase

YNy

Usvansuavesnufimiloniniu (superior
work) §509SMEs agsiasannsataussouy
vosypnaluaziumsnusisluuuaniig
wazuwrdnunldusglovilunisuinng
ningnsuyudlvaenndoaiuideyinives
s3nasMEsliegnalugusssu aenndesiiu
LUIAAUDY Parry (1996) Fwuan dussaus
(competency)  1lunudnuvariiogasly
yanafiiilugarivgiilinasiud
UszAnSanuazitiudn “qudnvuzie
nelu” Wuinweldlang@nssuy mssdu
Asfismunaganslufayanatiu siliin
Audnwariiuand1segeddey desain

q

e

TuUogAuANINLINGONAIY 9 Az ANTUN
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1 IS

aliladnisivuaIndsiiegnnely Fen1s
lddnaiuanuisafiodndussduszneud

'
o w A

AnfNnazyinlinisinauvesesansuseau
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AINAIL59 denndeIiunuIAnYeY
McClelland (1999) wuindummanansad
ATBUARNNIAIIUS (knowledge) vinwe
(skil)uarAnuanuyade (attributes) Aty
nMaUfiRnutuliuszauaudusaldm
1199514 (satisfaction standard) Gaaziiou
femudung Uszaunisaluaynnandii
wangauLagifiosmelunisiieudule
dusafianunsaaialdsnenisiinousuuay
fiun aguldn “anssour” Wuaieadlod
d1Aglunisiauiniiug (knowledge)
Minwe(skill) uarAuaNise (ability) ﬁag’
Tushyaraduiinnanussgdle Snuazide
vimund Ardoudifissmenaginanganiy
anmmanlluraziufiasianldiielviussg
\hvunefideanisliegnsiiuszansainle
1nNnIguTadu Feamnsnaiialdannnisg
ANousuuasWau1aInuulIAnYes
McClelland, D.C.(1973)  wu31 @ussauy
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dusenounisatunsadiwunlaidu 5
Usgnn

1. @ussauHUTENOUNITAIUYAAA
(personal competencies) aussouzTiusas
audl WWuauaunsatanzsin auduly
anansnapndeuwuula

2. aUTTOULHUITNBUNITANIZIY
(job competencies) a@u330ULVBIYARANY
N157119719 TUATLARUIRIDUNUIMLANIL A

3. AT ULHUTENBUNITVOITINT
(firm competencies) AMUANNITONLAY
anggIRTuiiy

4. aussauegUsEnaun1IVEn (core
competencies) ANLANNTAFARTIYARG
Fesiinsodesinilel fussaranuitimung
finely

5. aussaugHUsEnaun1siuany
(functional competencies) AUAINITE
YesyAnaEmuv A FuRnvey At
wihfioamilounsauaunsan Lt
A9

WUIRANOBYFIUNINEINT
nsAsunUassanInLInS oL
aelukazaiguenannisiugalaniiin
(globalization) ¥inlvieeAnIsluaunsanys
faogfudld mszmnlaifinsiaunanis
ANTUUVDIIANTT (firm  performance)
psdnsturliannsndediugudadunay
Tuflgnfazliiaunsaegsenls  (Bamey,
2001; Grant, 1991) vilgUsznaunis
Sududosdimaiaundiesegiaeiieliviu
fruanimniswdatuludagdu wegusnain
Aosadiugulilunenuuadiasied
fugudadusnelnifingreruazidiuing

dIUUUINI9N1IAANA §UTENaUN15Ie
dndudeavinligsiavesauiawinnis
IeSeunenisudeduasan (Porter, 1980)
NFNINNITUDITUAINENN AR IANS
99 Tnrwanlafudsiinuesiiogudiuf
Aensnenns (resources) v809RNNITaTioNg
nSnensfinFnuitanable) toun ninens
yana ngdv taiosdns tUudu uag
n¥nensfilifidanu  (ntangible) léun
Anud finwe MLty wazdeldssues
234AN15 tWudu (Rumelt,1984; Wernerfelt,
1984) n$nens90309ANIS  Astladudifgy
Tunsasanssourves0sAn1s  (Firm
competency) @dldunannnisiindnennsi
I9finnsdsanannug (knowledge) wagiinue
(skil) lagoIANITIEABIANLNTALUIDLAY
Wannlalunn 9a1uBarmey,1991;Grant,1991)
Wumnu anunsaluniswaunausening
AINAINITOVDINTNEINTUY VI UAE
nszUIuNITTIdIdie iy Faeednng
arusnldnineansidegliaiuisa
MBUANDIAINADINTTVRINNE 8 lABE
saatsaviudutiatedgialiquain
(Wernerfelt, 1984)3 0T UPINUFIUITARUY
ogiuiilailausazdoundoulmldinunzay
Fudawindaufivudsuuaa(dynamic
capability) (Barney, 2001; Grant, 1991;
Porter, 1980) NMslAMUEIAYAUNTNEINT
flosfnsflegtudulumunuafnvemgud
§1UN3Ne1n (Resource Based View) 1y
nouifisruafefinaunaiudeyaidedn
Aeafuanuldundeanulduieulunis
WIITUYBIDIANITHAENITAITIDYUDY
23FMINEluvUATEINITUSIN TN
A (Barney, 1991, 2001; Grant, 1991;
Penrose, 1959; Wernerfelt, 1984) mwa
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srundnensidunguifdniansaiifiuin
Wuuszlowilunslaundamanisanduemy
futusuvesesrnishaziaudonles
SEWINNSNYINTVRIBIANTAUAIINAILNTD
wazA U B U S WU uves
99AN1T (Barney, 2001; 2001;
Porter, 1980) WUIAUAAYBINGYFIU
N5NEINT (RBV) LUUDIAIUBANAIINIIATY

Grant,

n¥nensinduiadeddyiiagiliesdnis
fielamuseulunmsudsiudaaziiliosdnis
fnauszneumsfianiguisdusiedualu
anEIUNIIY (Barney, 1991; Porter, 1980)
wipsRMsazdesiiiEnisdnnisfianusasiy
AR LnatuNU sz AlETusdniuas
dru1s5afasWauiIalI ndIu1sad iy
ndnvaliamzmaniuauinlildunludi
wansanagivileniiaudadu (Bamey,
2001; Grant, 1991; 1993;
Prahalad & Hamel, 1990; Wernerfelt,
1980) NENYINTVDIDIRNISHUNL BT
NENGAUTINUAVRIIANS Taun

Peteraf,

AUEINTOVDIDIANIT NTTUIUAITYINIY
LBNANYAIYEIBIANTT TBYA A1TAUNA
Usvaunsal Anuiuazinalulad (Bamey,
1991; Grant, 1991; Wernerfelt, 1984;
Maijoor & Witteloostuijn, 1996) U u
Aa1Rnsalun1sTis MMUANS 9219uNY
NULaTEINNYINIATAIULANAIIT UL
saddetusnfunszuIun sl
Tussdnmisiiielsiussqualudaiiesdnis
#89n15  (Amit & Schoemaker,  1993;
Barney, 2001; Grant, 1991; Porter, 1980;
Rumelt, 1984) wulfiavgugau
NSNEINTVBI89ANIS (resource base view
of the firm) sAn15lAg Aanufifinineans
AflAnuA1regsAa (valuable) LHudsiinld

deukuulnsioulaila (in-
imitable) warlioralddslaumaunuiule
(non-substitutable) (Barney, 1991) 1Ju
aunsouensnensidifyuaziiu
dadudidogluesdnis nquinineins
(resource based  view) %ﬂLfJumqwﬁﬁ
namdansiissdnsliauaulaluidewes
niwensfdegnrsluosdnis agyinla

810 (rare)

pafmsIFUSoudansuedutiy - dadu
DIANITAITNANSUIDINSNYINS
(resource)uazAINUAIUTA (capabilities) 7
ﬁa‘;:J:Lﬁaﬁ%lﬂﬁﬂ’J’]mLLG]ﬂG]"NLLaBﬂ’NiJﬁWﬂJ’]iﬂ
funsutsdu funuuysdiduingiu
dawandeu Tnsniswauivuuywd 17
mmimmmmmlumsﬁ%g]LLa%’ﬂmLLaz
AuAunszUIluNITNGn (Sarkis et al,
2010; Zeng, Meng, Yin, Tam, & Sun,
2010) voudsflantiosas (Cherian &
Jacob, 2012) leegreiiusz@nSainuay
Us¥AVBHa S0 IuELLREITUATS
Wauminensuywdiilenisuiuiasy
nsrulu liaennansiuantiziinaeuly
n1sUfUAuiiduinsfudsnindey
(Renwick et al.,, 2013) \ilemauauoIRanIs
Wasuwlasitindunasntiaiann
annuwindennteuen  (Jackson et al,
2011) 31AN15AN®IVBY Barney  (1991)
IauanuiAaiefunine1nssn nuneds
gunsng (assets) ANEINITD
N3¥UIUNTTIUATTYINNIU
89AN1S (organization process) AMELURA
attributes)  @1v@uwnaA
(information) m’mi (knowledge) GR

(capabilities)
vo9g5na(firm
NSNYINTIAIUIANISAINITAUUNTY

Uselegdlalngn1smiuaAuYeen1saInnIg
NINYINTUYWS  UBNIINUNITANYIVES



Kasem Bundit Journal Volume 17 No. 1 January - June 2016

Barney (1991) Ssléiinaueuuinieatu
p3ANTTaraNNIaa I MdNYUEIaNIE
gespsfnaiieiAndnanmlunsldiuie
Bensudadu nsigsRaSMEsazeejsonuaz
Uszaupnudnsaluanimuindeniidudou
waznainslituiuagfuanuanansndiay
Wasuulasiiedldnaonina azdasditade
fdrfy 3 1w fe (1) Auannsalunis
ATOUATDINTNENIATSnwazIaNIZNT
anwadzditey  (2)  AuaIuIsaluni sy
ninenslaegsdiusz@ndain uay (3)
auanusalunisenseRunsieuiildun
nmsFeuiuuilivgnis Yade 3 du
fotdudiud Ay vsosng1uveINIIVEIe67
‘U@x‘iﬂﬂﬁﬁ’]Lﬁ‘l&ﬁqiﬁ%lﬂﬂﬂi%ﬁUﬁg\‘l
seRuUsTIALazsenInelseina 1Ju
Arua1n1safsnduiingrinliesdnns
Uszauaaudniaedrededuluszuu
wswgnalugalanAdni (Luo, 2001) N3
uoslIeanisiininensimilondn legn
drn1ldlungunisinsununagns
(Barney, 2001; Grant, 1991) iyl
fiseneumstuannsnaiieuldiuie
n19n15uTaTueg 19898y (sustainable
competitive advantage) (Grant, 1999;
Porter, 1980) lagnineInsuywdve
Ausznounistotdunsnddunialyyn
(intellectual capital) wazidutladeddgylu
NITASINAUTTOUSNANVDIDIANT S
(organization competency) (Prahalad &
Hamel, 1990)
dnauendnfuriuazuinisidaudisen
Beouannisiuivesgnauaziduaiiy
Fuduifusznounsazdesinmunanssous
wdnegesaiiies iensaduldiusevly
sv8r817 (Hamel & Prahalad, 1994) 1n

NvilieaAni1saINIse

wnAnisdudeinliagulfinesduseneud
dfyfigadmiuiuszneunisfifesnis
Usvauarnudnianazadiadeiiinienia
09AN5BU Aenstim¥nernsuywdfisinmg
(knowledge worker) (Prahalad & Hamel,
1990; Scott & Harker, 2002) #aewgil
fuszneunnsislimnudidgluiieves
aussoug (competency) ¥93yAaINTLu
a3fn1eg1aundeniatonsuldliany
aulafuiiesnsaussausiiinduegig
fowflosmasn 30 TfNILN (Heneman &
Ledford, 1998)
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Wasuudaswassaeafieususaliviuiu
anmuandeuldtnasnuiuauden @
fuszneunsiamsauimsianisnnelé
nswdsuntadldfazaunsaususalymi
MuuauduLUsvesEA I InaeulA ey
agsonkaziayAIniild eg1959m157
Auatunsalunisdnnisatelanas
LU%wuﬂawaa@ﬂssﬂaumﬁqL“fJu
LASPIUITBIAIIUAINITAVDINS
Usenaunisiatduegnei(Penrose, 1963)1u
anmznsiUdsundawnaasugialanegng
serilos Mlvgusznounslammundianng
¥945379 (flesinlnsUszneuianisves
fuszneumsinansiuiuauil aonades
AuluIAnYeIWilliam J. Roth well et al.
(1998) l¢eSureinnisiasundandunis
quo)Lﬁalﬂaj
Wanunenieaniniidesnsusoddusiad

29N1NANIITLAU(status

A2598L U 9NWUIARYDY Loveridge  and
Coming (1996) and Robbins(2001) WuU11
nswdsuutandunsusuasudenisndu
Tnedfoadsuutasanndafulugasing
iieliiAnnadeynnaiiisateuazidunis
ymamlsvesgusenaunts Msdanisniele
n19idsunlas Sanunedanisdanisd
atfuayulviosdnisuazynainsanunsoiag
USuiuaznouiunisiasuutadsing q 7
dntuluoednisldedediussdnsan
(Arthur et al., 2005)@9AARBINULUIAAUDS
Hervani et al.(2005)wui1n1sdanisangle
msdsuulandunisdnnisiiesdnisas
Usulwdrduineanislug 9 fenis
Wasuuyasdutausssy inalulad
\wsugAa Msiiles dau anwwandendue
fRdnlfFsuaziuszneunsitisadesiu
nswasuudas il Scapens & Robert

(1993)  pandnvadunlaidnledenns
Wasuulas dnazaeliAnussdiuniuse
nswasundaslalaefifusznounis
FA1RNVUIANAIILALVUIAE DU (SMES)
Fodtd1lafesssuvIAveIns
Wasuwlas nszuaunsmaasunlas uaz
IIUNVINYDIAV0IALeIlUNTTAT S
AnuaBuLYas gavinefedusznaunis
FEINNVUIANAIILALVUIAY DU (SMES)
ausadndulaidenisnaziiunldlunis
Fansaelinisiasundasiitintuiy
ganalieg1amunzay

LUIAANISAANITNIIATULASBUIENS
A15A1

INUUIANYDY Beamish, P.W. and
Munro, H.J. (2011)
n135A(Commerce  Networking) VI§INT

NUILATDVIYNIY

FamnaruIanaluazvuIngau (SMEsh Iy
nMsudstumsgsioseiulanluiagtu G
§509UW¥F (Multinational Firm) a11156)
Tavalatusouluniuange  uvinisudedu
W @1unsasadviniuasuladeludunu
seainaaraiuiilanuazliindatuamu
tu wnamulunsidenaresniuy naonau
amulumaluladfidsaiuns ileairade
If3eumilofansdu  vihnisrainsedy
lan asaasdumssaulantazaanulayan
AIEEUNUTIUINGS aauluszuy
peufintesuazinaluladansauna ile
Fouleagsiaiedetnouazanuiang o silan
Tiideyanasuin  wazanansaliuinisi
AsusRsHIuATadIsi At sodade
duduazingavlalusiaidininguisdu
anansndnszuunsuuEslunu Logistics Tu
syuulATevefidusEavEam  aunsn
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sosessmAuddliinIgudstuaningn
awulusinunIsuImsededuan inszu
g3NvUINvY INWWIAAYE Dess, G. G.
et al. (2012) wuimsfigsAaiamaavun
nataukazIuIngu(SMEs)zansadesiu
AULILINUIINNITAUMAININE TN
anusavinswdsdulalunisudaduseau
Tan agdesvnIBmslnl Afnwianueaessn
Y0955AvUIALAN uAdesdnalnfiadig
\3eT1eiendn Commerce Networking
TigsfavuIaanvals s wii sauA18eiy
iiolsiigaiiuunses1svesgsAavunlug
(1994) wud
wserenan1sALlulsnsTulesening
gsnavaneq wiis  lugdiuusnes nasnau
ABn1sasieanuduiusuazn19v1gsia
$2ufu lugvuuudneg iilelvgsaalu
wFovnetuannsnyheuiiudazgsiar

AINLUIAAYDY Laffan, B.

muasialailel Inedigsiaindetnesiianssy
A1 Sruiu wadlowidugsisauialng
msAdunisiniu eusslewismiy
Faflauanunsaandt Usednsningandn
ANLAGBIFIGINTT LarATmARTENANINT
3INAFRZRITYIIINAINS §INATEYIY
2§ 1MAVUIANALAZVUIA
gau(SMEs)  @unsnegsenuaziyafuiy
gsnasvavlanls lagasunudi andaya
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ANUAAYRINAALINUYRITIAAlAYER
AUTI0ULYRIGUTENOUNITNASH Y
AIIUAINITOVOITINALALVDUYIUNT
wyeduliiugsia SMEs  virliRanas
Fuduauiiuszdnsamuntunisiu
AUTTAULAUTENBUNIT ABARROINUNE
N135ANY1v84 Bird (1995),
(2002) , Kauffman Foundation (2001),

Man et  al

al,,1998),
(2003),(Ganeshan,2001),
Spencer,1993), Gunasekaran and Gallear
(2012), Ulrich et. Al (1995), Jabbour et
al. (2010), Jabbour et al. (2012) uay
(Chaterjee, A., 1992

(Dess et Bheemappa

(Spencer &

ANBNINBIANTS

AINLUIANYBI Nooteboom(1999)
o3ueIIinEA NeIANITT AR INNST
arudlaluesdnisifinisiudeudu
nszuaunslunsduilunisiverdeuas
Msani1evesn1simuIesAns agelsh
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fonnasunadestudnaninesdnisfideanis
TosAmsinswamunlunsuseduliunniy

A1NUUIANYDY Hauknes (2000)
a5urgIndnenin (capability) +3u
AV INENNNS OV DANTIOULDIOIAN STl
TuidaUsunanisiiesdniseziidnenin
(capability) qalé’é]’aqmﬁ'aw%’wmmﬁm
Useneu Fauennienin Competency U84
yaainsudadefinineansdug 1vu
\n303dn3 nalulad gunsalinTeiled
indusronisldaruannuulfnaes
Furopean Commission (1993)a5u1891
AnNenIn (capability)vasosAn1siinananis
Mnuatdivunelfanagns (strategic
goal) ¥eUseN1335NASMEsluvzifeiu
§3A9SMEs YnursFosiieafiy capability
P09IAULDIINANE AN UNITNEANT NS
Tusnsegnlslardeansiuie capability
19404AN15 waziilofinrsanluyudoundy
1191 11w capability fisnfiegifu Liieame
MBN135895UANUABINTITVRINATY Y
Jaqgtunasiingfuiulueuanvdoll uaz
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ol d‘ IS 1 3 = QII o v
capability NflegUuiigsnanazvinli
2IANTUNAUTENBUNITNINISTHUNA

auslunsiineu
INNLUIANYDY Peter Drucker
(1973) nud1 "arglunsvian duldsu
nsUsznALResAnaaInivInwsiunng
Fans fieanisaiinlul 1973 aneluaes
nensIuiuInAznate dudadndung
Usgnaudesdiladaduduusnlunisiiagsi
Tgsfavesnuasszaunudusaiiamn
3u Tny Peter Drucker naminvialuauyn
AuUTiIuIzfetefanisiiaulaenis
aousuiy Wunsdedugraiilandila
nswasuudasi Tnedeonnmsiaulmii

"A1U3 NSO YT "WINIUAN3”

N133AN1IANNEUNUSAUGNAY
NLUIAAUBIRIchards et al. (2006)
WUIIHUIENBUNTIAUAIVUIANA AL
YUIA G DU (SMESHI N1 Tt dun15asng
ANUFNTUSIURTUgNAT Lﬁaﬁ'ﬂﬁgﬂﬁ%ﬁ@
ANUANANSITEUAIIBUSAT (customer
loyalty)  U893@1NVUIANAULALIUIA
gou(SMEs) 1ngn1511nann153AN13gnen
Furius (CRM)Lagvinliianniaauinnans
LazvuIAg U (SMEs) S5 eldMiRuy
YFuusanszuaumsiauludamiavuia
NANLaLIUINGDU(SMES) vilransiaaiely
N1ANduULaEAUUNITUIaNA 1Y
FIDINIAGAAINSUNNIFEUAIMTEUTNS
nadslapazunudn msdanisanuduiug
ﬁUQﬂﬁ’lﬁu HUsENRUNTIAMAIVLINNGN
LazauInyau (SMEs
Fadolud fulourslunisdaasy

s o 1%

Anuduiusivanadusged amnsagua

) ADIALRUNNS

anfldedsiaiesaninaue annsnaiis
pnuduiusivgnAluynszauladuedned
anunsnaduaaliidedolalvitugndiuay
HUsznaunsiugnAtdessiuilenulunis
90NULUUNANAsiuazn15UTA1TANT
#B9n15 (Sylvester Mwau Waita ,2013;
Jake M. Laguador,2013;Marzo de,2011;
Human Resource Consultancy,ZOlﬁlﬂma
agunuinandoyan1sidefriuandnadu
fuduldiiiudenudidguosdneniw
83An15 (Firm Capability-—FC) 7iWamu3
NLUIANNITINNITANUFURUSAUNA Y
USunHaaLluuvessshalagdaaussauy
Y93EUTENaUNSAdsHIUAINLANNTAYDS
g5nanazvauYIen1ITwYitulnsuday
nsfnwliaudAyeg9uIniudngnIN
99AN13 (Firm Capability—FC) a28n13
ssrualiinnsdnnisanudusiusfugnéndu
Lﬁ‘f]‘IJENﬁ‘di%ﬂ’e]UW‘jﬂﬁﬁ’]ﬁ}iyﬂJaﬂﬂﬁﬁ’]ﬁqiﬁﬁ]
T IMAIVUIANANLALYUIAE B (SMES)
W51N157g3Aala AnudgIugnALi
Lif wazlsiifiugrugnAnlniidludnddi
Tinanmssnunuiulad wesdierlviie
nsa¥ennuiniveagnAiiifidegsne
ardunszuiunsluniTiinsedt 3feuas
N1577193UMUUVRINTAENS I UNITAT S
AnuinAvesgnAiidinessia Teyasia o 7
lWduazdondudoyadiirfsdrudnues
anM (insightful) uazdeaduteyaignies
Nnunasteyaiidedeld fn1svinsided
Qnndn3s Feazirdeyatuivhinisdanis
Pnuduiusgndn ieaiemnudnilduay
gainagnsnsinnisauduiusgnAtae
a%’wé’uﬁuéﬁaﬁuqﬂﬁﬂ (Ngai,2005)
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YBUUIUNITLUIVY

INLUIANYDY Wu & Wang (2007)
WU UUIBN 1T ITUTLLIVDIN TUUITY
yososAmmilrFowsjaliulufinnuanss
Tun1ssgynguitdrelvins dudiasgld
Useloadandeidesfiduaznineansdug
Tnglidosimssudluauannsomaiives
afnsiunuagliiansasulaveuiieaiu
ninenslag 1o ausueivaglasunis
Anausuawudiquamiofiiaietne
it wivinwimandildanusadeudy
nsléuseulunsudsdulunsdifiuienly
numnsiniemnalins1uisnisd
axilld daduietuegiunisnunay
13IUNTIUAINANITIAURASNANFIULT
Uszdn¥nauniln 31nLuIAAYes Chandler
& Hanks (1994) WUMUBUVIENITWIITU
vanefaduniefigusznounsdniunig
Aeatunisudsdunaznisiinunisnig
Meuvesguseznau laggusenaunos
Arfladsmnunsauveslaniadiniuy
Usgnaulumaianisudstuuazeonsufiaesu
NANTEVUIINNTZUIUNT 03T N9 1910
fsznoumsldannisiuianniatemant

ATE319ANULANAIINIINITAAIA
INWUIARYDY  Philip Kotler and
Gary Armstrong (2010) wuinnsfinevinli
HAnAugIvIauInITgnidenlagguilan
nguidmunedunisadienanuuandis
nansna1alagiiggusznaun1siaIving
YUINNALALVUINGDN (SMEs) laiifiesus
fo v UsInATUIAMAIvRIEUA LAY
uinsuagiinn1ssusluminudnidnlais
Auduazuinisfimionumunesieiiie
LS8 UM UAUEUAILAEUSNITUD

HU5ENOUNITIANNAVUIANGIIUALYUIA
go1 (SMEs) 189U aenndesiuuuIAn P,
Kotler and Kevin(2009 ) na1al33ndudn
w3euinisiiAnduluaniuusznaunis
Suduseniniuluislavesiuslnadeuas
S. Leonard. (20011¢lvinnuiiugn n1sasng
AMILANAININsIaILunagmsid iy
¥84M15U5¥N8UNTgIAASMEs 1118391
aqUuguszneunisgsfaSMEsTId AL
1Ty warsUuuvgsivludagtuideuly
nluednAsutwn dgshaudaniva du
\eananmsasumsinumalulad (p.
Kotler and G. Armstrong,2010) gnen
winenguiinudeinIskana1eluangnen
fialu insnzagtunaiadosdiogafivane
wardesilaniaaiiiule gusenaunis
SMEssimaiimusauansadufiriuig
auesnueInIsveIgnAnguilldgnios
Auyu (Cost)

LuIAAYeY Nuthall,  P.L. (2006)
wuIgUsznaun1snaua1ans vy
pgsAsnlagfoduinduarnnisii
gaffide Wuny' Jefunuilinduiliedu
Hadudndnyfanodmilsfiandusiauas
Uavenlaingsiavesgusenaunisaziilena
n1segsenunvunalnuiiledesaslusied
wisufiuriaisuunaingsia uenwieani
MINIIUFUUTiLTeTeeasiidiugagler
HUTENOUNTANNITANIUATIEALIBUALAE
DONKUUBKUIIUNITINI MU Tau iy
lafuguuuunsueduaiuaznisusenay
AAN159844UTENBUNIT IINWUIANYDS
Orser, B. and Riding, A. (2003) Auvu
(cost) Mg yarveminensfigyde
Tuifelwlédaudmiauinig lnoyadidu
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ssdesannsatnliidunihotuns dadu
Snwazresnisanasludundnduioiiniu
Tunilau dunuilidetuenaaslisslonily
Hagdunieluouranils edunulad
AnTundinazianislgliusylovilusau
wdrfunuiufezdeodu arlddne”
(expenses) fatiu AlddngTamnedaiuny
PlaliussloviwazAanisialdusslovd
Fanunlundluvazdunazdvdudunud
Avnsaqdely wiaglvusyloviunianis
TusuranSanin “Bunsng (assets)ann
LUIAAUDY D'Aveni (1994) wuluvausdl
gouvrensudsdududsdddiulddan
31nnsadrsanulidoulunisugadud
lunlaegusznaunisiinansenusionanis
ANTUINUYDIBIANTT UBNATNILAINIY
AUEINITOVIDIANIT AITNAIAQYVD
AuasavesesAnisaztdudeyada
AiguvaneAunInetanisidauansaly
nsifuunasfinvesnulauseulunis
Wity dmSunseununAndmsunsited
A33glaunannnisnuniwissaunssuluau
YBUVIENITLUITUUTENBUAIBAIUAR
VNNITHAIALAZAUYY @NU150A519U UV
nsugeuil

NAN1IANEUIUNINGINR
INUUIARVBICoVIN & Miles (1999)
wugUsEneUnstiaussnusingeudana
AFONANITANLTUI LTI INRAVUIANAT
LAZTUIAEDN A1ALUIAAUDY Sarkis (2010)
WuitesAn1sRflaussouzveeguinag
sedugeid fusznsunsiuunliduiay
fiansanuazdnnisaninuindexluaniui
Faruvesmaniuiienlonalvyd g wax

Funian1ansudedureagusznaunisde
daHanAoNanITALINIIY NUUIAAVDS
(Bai 2010) WUIMHANTANTUIUNGTAY
(Firm  Performance) iJunafilédfuainnns
Fodudmionisuinisfugisznounisly
A MAIVUIANAILALYUIAG DU LTl
nevausinufisnelavesgnAiuazii
#enmn1anIudedy waznsiineanune
wazramlsliiugusenaunissiudianisan
sunuingAuwazaunulunisaniunuves
fuszneunisluduelddefiintu was
nyianan1sAliuungsiaansaiala
91n3ULUU Balanced  Scorecard U3
aadnslaguuseaniu 4 yuuea fia(1) N1
3R westinmdnualiugiovuegnals
(2) yuNIgnA L3 IAITHANANBAIAUgNAN
pe14ls (3) sruULarUITEANSAINNITYIN
Tunszurunsmsgsna ileneuausIgnAn
wazgovulvianela 151mI5vsEUUNLY
ag1els wag (4) NTiSguIuATLAENIS
wigAulelusuuianssulu Welvussg
Aduiatdiognsisnisfiaginen
AuansavedslunnUAsuLaLaz
UFudgeeelstng Kaplan and Norton lalv
fluananved Balanced Scorecard 1371
“YunIosflonensuimsdanisadisll
wdesilondeiilddmiunisuinisnanis
fuilusn (Firm Performance) #489An13i
dn1sdanisuuusjsnadugnivesauie
Urntdlunisaivauuazysziiunanis
dudunuiielvesdnisussgrdimane il
ANUEIALAAUESIVDIBIANTS”
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NOULUIAANISIVY

FC

)\ 4

~ ("

fAfeldmmuniuys il lumsiselisd

1. fudsdase (independent variable) figedd
llaussouzgUsegnounns

(Entrepreneurial Competency--EC)

1.1.1 n1sdmanisaneldanas
WasuwUas (Firm Change Management--
FCM)

1.1.2 NM59AN1TN19AIULATOUIENIY
n15A1(Firm Network Management--FNM)

2. fudsdsnu (mediator variable) St
2.1 WoUUIUNITWIITY  (Competitive
Scope--CS)

2.1.1A1ULANATINIINITAAT A
(market differentiation--MD)

2.1.2 $unu (Cost--C)

2.2 Anan meeAnIs (Firm Capability-
-FO)

221 A3183n1sYi19u
(Knowledgeable workforce--KW)

2.2.2 mM3dansANudNiusiugna

(Customer Relationships
CRM)

Management--

3. s (dependent variable) fasil
3.1 wan1sAluuAIugIAa (Firm

performance--FP)

3.1.1 yuuesgnA(Customer--CUS)

312 N199AN1SAIUAITLIU
(Finance--FN)

3.1.3 nsguaunsynauluesans
(Internal Business Process--IBP)

314 n1siSguiuaznisiaule
(Learning and Growth--LG)

s2UgulsIY

nsAnu13deises naduiuauves
gsfalag@anisuinisnisivdsuutacuay
WA3eU18n19g5A9 1 UuITITeLTeUTuw
(quantitative  research) waglddoyaainnis
34e1T981599 (survey research) wn3asdioluns
Anw1ide Aewuvasuaiy Liled1529A7u
AniuvedUsznoun1sianiaruinnauay

YuIngal (SMEs ) Ineflsnuasidenuaaseidey
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ada v (% é’ Nt =2 a v 5 n:’i’
1979y a9l UssannsinlalunisAnwiideaseil

ABRUTZNOUNITIAINAIVUIANA LA IUIA

gou(SMEs ) lukuangammuviuas n15338A3l
Wun539e813981539 (survey research)

UsEynsiaznisiaenilegna
Use1nT AogUsenaun1sianiavuig
nanskazawIngen (SMEs ) felusunuves
g3falunislideyalunisdiss Fefideld
ununsdudegdsiuginuudte (stratified
random sampling) Inefiduneunsiniunis
il MsUUIUsENRUNTIAmMRATWIANAT
uazvIngon (SMEs ) Wutugilasiusziny
VBIRUTENBUNTIAMAIVUIANAIUALUUIA
dou (SMEs ) iustautedu lnguuengusiegia
Hu 2 nguegnsagiving fudsl
nguil 1 §Usznounisianisvuie
nanuazvuIngas (SMEs ) Uselannisuan
143U 250 519
nguil 2 FUszneunTIaIuAaTuIe
NANNLALIUINYDY (SMEs ) UTTLAnNIsuINIg
313U 250 seuarlinisduiieg suuiy
(simple random sampling) fiuyN* %”’ugﬁ
\n3esileflilunisids Aeuvuasuniui
HunNRABY Fail
1. 91nHansANYINguLazuided
Aedes
2. M3 10CaglignsIRadiTiu 3
I asvEeuAIfriiaNaennneInaslites
11 0.5 (Best, 1981)
3. MageUANATIBmeLAToilelng
MY try-out 9112 30 YA LileMAIAN
\Wosluvesuuuasuaiulamzdumdunis

NARBUNINTIALUU Likert  Scale  lagan

FuUszanSanduiud (alpha coefficient) e
35v89 Cronbach (1974)
awé’uﬁuéﬁmmzamzé’aaagﬂiizij 0.80 &4
0.90 AduUszansduiusivnsaudosiianl
#1107 muAiLurtnves Hair,  Black,
Babin, Anderson, and Tatham (2006) 399931
oglunausifidedels

TaeAduUseans

N1337UsUtaYa

Lﬁuswsfmmﬂé’ﬂizﬂaumﬁamﬁa
YUIANDIILALVUINEDU (SMES)
nyunnuIuAs lugae thounsngiay -
duneu WA 2558 N1sUTIUTINdayadIN
HUSENOUNTIANAIVUIANA LA VWAL DY
(SMEs )

Turan

v

nsAszvidaya
dwiun1sIdeidisuSunn §Idelduun
NNTIATIEATYANIUAIUNULAUYD

AudnyuzYeItoyanaringUsvasAdimiy
e ol

1. M¥n15wanuasadnud (frequency)
wazATPEaY (percentage)

2. 1435n1531AT 18N 09AU TENDULEY
Bufiu(confirmatory factor analysis)Nan13398
HANIALTUUYRITINAAEEANITUINITNIS
WasuwasuaziaTetievnagsnavessuuuitld
faunduandeyaidesednddldsmualily
NIBULUIAR

3.119ATgRMLuUaNni1siaTeasia
(Structural Equation Model Analysis--SEM)
iledinswidnsnavessnulsanngidses
wlsHa MeBvInanIInsILardninanisdon

N153AT1ENTeYad 1T UNITITELT S
Ugmandsdl §3elduumenisiiasgidoya
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MIUAUMNLAUVDIAMTNYULYDITBLA LilD
ABUINGUTEAIAYRIIIRY

NAN339Y
1Luan1siassianvuzdayanaly

YOINFUATDY

Faduguszneunisiamisvuinnan
wazvuageu (SMEs ) wudndrulngiduine
s Fewar 63.40 lngllongsening 41-50 U
wniign fovay 3¢.00 dwlnajfuszneunisil
A01UNINEUTE TP8aE 59.60  dMSUITAU
nsAn®  wuguszneunsaiulugliseau
nsAnwegluseaulIyanT Seuar 49.40 Tu
drudeyadnuaegsnaia niavuIanauay
YUIngaY (SMEs) wudulngaiigunalunis
Andulade 19190903015 Touay 70.80 1w
dnvazveafanisiduiiwesaulisnnian
Yovay 56.20 lnggshafiilyuannzifousnniian
9g3¥11719 500,001-1,000,000 U FeEAY
23.80 drulngiisuiuninauiind 50 au
Jewar 94  dususzeianlun1IAlugsng
wudlvgjedsening 2-5 U ewuag 38.40
WAETINATAINAIVUIANANILALIUIAY DY
(SMEs) ei'auimy'ﬂizauf]zymﬁméfunuqqs‘ﬁu
Joway 38.37

2.HAN1TIVYVBINANITALTUIIUYDS
g3nalagdaaussauzvasdusznaunisniela
AUEEAL LEC RICINIERIE e CEATIDR
5319

Mndeyalumisnedl 1 wuitaussaus

Y895 UTENBUNITIANAIVUIANAIINALVUIA
gou(SMEs) lidanalagnsasananisaiiueuy
Y9IgINI(SMEs) A18lANITUINIINIS
LﬂgEJ‘LJLLUa\iLLaxLﬂ%aﬁthSV}’l\iﬁqiﬁﬁl Faaonaded

funwAnueILee(2009)iadureinaussouzves
HUsENaUNIS Duandnuuziugiudiuyaaa
vosffUsznoumsdeatlidsnasoninuduiase
N15UTENBUNSIAENTY WARBIB1ABBIAUIENDU
Tugnudug 1wy AnuaIunselun1ssnesnnig
ANA1N170lUNITAINUANAYNENIIGIAA
ANNENnTaluMsaunIeYIy Anuynuiy
93AN1T ALARassasIALazloniafialunig
SMEs
gduarulaiduegned Tddlaussauy

U5¥n0uN15399elngsna GRHRRR
UsENoUNIAATIANNABIN1TYRIUTE AL
\ASYINIDNTLU UAXNITATINATOYIENNGINT
fulszmnuasygivendouliAnaudadu
waziliafosninsely lnunnd1991091U33Y
989 Karatko& Hodgetts (1998) fifinw1i3aq
“Competency of small and medium sized
Entrepreneurial” Wud1§Usenaun1siaInig
YUIANANLATIUINGDU(SMES) TAIUANLITD
Tuni1santdusIuLans19dy na11f9
HUSENOUNTIANAIVUIANA LA VWAL DY
(SMEs) @ulngSulinseuiunatsauliingg
WuA1uuinis d1u19uHuA g Uy f1u
WANYILATAAADANAT ATUNITIANIINGAY
INATININYINTUALATUANNITHER AABATUTIY
ANITINAIUNITVIBLAZNITUTZYIAUNUS
ﬁqﬁuﬁﬂizﬂaumﬁamﬁwumamqLLazsumﬂ
gou(SMEs) F9dndudosiaaudiunglunis
UftROuAsuynvihiilornuduianazain
9¢39AY0983AN5 N3TEUITNBUNTIAWAS
YUIANANILAZVUIALDU(SMES)LTTIN B NI
YIAAINANUT0LUNTIANTT HUTENBUATS
FJAaMAIVUINNANALVUINGDU(SMES)TIUIY
inndesdafansiesanusrauanudumaily
N13ANIUY AMUAUVAIVOIHUTENBUNIS



Nyasnuntngin U0 17 aduil 1 unsiaw - Tguieu 2559

A MNIVUIANANUAZVUINYDU(SMES) LAARIN
Ausznaunisuiavinuelunisuims nisdu
A wasyNNeINIfanIs Aeluyaraiizdu

v

Aa o & Y aw a a
NUTENBUNITNA 3NUUADINNNWENLAYLAZL

e

wva 1 A Y] 1 @
ﬂmﬁll‘U(ﬂ‘UN’eJEJNV]G]’NR]’mUﬂﬂaVI’JI‘U @EJ’NIﬁﬂ

]

Arunani1s3Ivedldnuinaussauzrvey
HUSENBUNTIANAIVUIANA LA VLAY B
(SMEs) lildnalnensasanan1sAauIIuYas
§3N9(SMEs) ufidenanavoul18n1Tulesdunay
Fnanmesanisitdsuludamanisaniuay
¥9455A9(SMEs) Tuvazflaruidoves Green
(1999) fildiausuulAndiuaussaus

dusznaunisiiognsinauladn aussauzilu

P

AuANwarYAAE (Characteristics of a person)
Tneusueniang@nssy vinwe Feanunsaiald
wazldlunisviauliussquadnse wazuundn
U3 Andy Lockett, James Hayton, Deniz

17

1933379 SME Juagiuauanunsavesniziu
HuaEn 1 IHAILITAAILEINNTONANYBITINT
SME Taeilysidufinisiasgyiivinues
NILUIUNIT NTEVIUNITNITUTNITIANIG NS
s1sanvazmnlunsasyiuln e
atuayuauuIANTIL NSUIKEN U n
LATNITNAILINAIAINLLAZARINAING NS
wigAvlavesnszurunsdanislagiidunis
Wadivlafiddnenmdsilenmadesiiozifniy
16 nszvaumsuImsdiansiaduayuiusiing
NINTEAZNITUINNT loisan15iasayiule
nanineinsfididy aruaiuasalunis
ATUANUNITAS AU TR UkA IR
NUQY QYT N19NI1TIIUILYININITATIVEDY
foifiaats arundsauasmsuaauayselovl
wauwke Ul (Sndduntalyyn
04AN15YRsNYwduazUN1adIaN) Faududs

Ucbasaran, Mole& Gerard P
Hodgkinson (2013) 85u18710151a3gYLAULR

Kevin dAgy sonIAdunINIg

A9 1ANUFUNUSTLNI19DNINAVDINMUTDETE NANARIAIUTAIY

fausanu AMIY A udsods
. andna
(Dependen WUkl (effect
errec
tvariable) () FCM FNM EC cs FC
EC 0.985 DE 0.24500%** 0.8060%** N/A N/A N/A
IE N/A N/A N/A N/A N/A
TE 0.24500%** 0.8060%*** N/A N/A N/A
CS 0.501 DE N/A N/A 0.708** N/A 0.333
IE 0.74410%** 0.74471%** N/A N/A N/A
TE 0.74410*** 0.74471%** 0.708** N/A 0.333
FC 0.711 DE N/A N/A 0.422%** 0.490*** N/A
IE 0.44435%* 0.4741%* N/A N/A N/A
TE 0.44435%* 0.4741** 0.422%** 0.490*** N/A
FP 0.555 DE N/A N/A 0.107 0.333** 0.362**
IE 0.112 0.3620 N/A N/A N/A
TE 0.112 0.3620 0.107 0.333** 0.362**

uN8Lme): DE = Direct effect, IE = Indirect effect, TE = Total effect
N/A = not applicable, Significant level, **p < 0.01, **p < 0.05, p* < 0. 10
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3.4AN193LATIERENNTIATIATIS MENEINS
Uiuluaa nuilunalaseainadaduueing
N15ANLHUIIUYRITINALTRANTTAUL B
fuszneumsmegldmsuimsnisasuutag

AN57199 3 HANTSIATITHAUNSIATIAENS

waziaTotnengsiamiulunaaunigiu o
ANdERRAdBINaNnAUiutayaldesEdny Mg
Arduisnaunaundu C/dH = 2.80,
GFI1=0.900, NFI =0.910, TLI =0.900, CFI=0.940
way AGFI=0.910 S18azidenlunsnsdi 2

LN AR Ailgvasiawuy NANSNAFBY

Parsimonious fit (X2/d .

rsimonious fit (X2/df) < 50 2.80 Fw
Incremental fit
AGFI > 0.90 0.91 WU
CFi > 0.90 0.94 ALl
TL > 0.90 0.90 W1
NF > 0.90 0.91 K1Y

#3Unan133e PN19RTULATDVIYNIINITATEINANIGUINAU

mATerdiidudunsidedemanis
AviuaIuvesgsnalaedanisusnisnis
WasuuUasuazinievevnegia oAuTIoNa
AsAnun el nansAnwnnssansnield
n1AsunUatdinanisuinfuanssouy
AUsENOUNITHUI Joyallelseinvatuayy
auufgIunisideegralidudiAgves
AUT¥NOUNNTTINASMES  1318AINIT NS
Fan1saneldnisiuasundasinaduaussous
Ausznoun1slueg1aunn denndesiunuidn
294 Bheemappa (2003) laoSurein
Ausznaunisilugiinnudnasiassdauise
MBUAUDIAIIUABINITVBIGNATLALHDUTY
winnssulule fuaninuwindaudeaiunse

a 19 & = o
LﬂaUuLL‘Uan@NWﬂEUU NAN1TIANYINITANNIT

auIaULUTENaUNTT Nudtteyaldusedny
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Knowledge Management Communication in Leading Business

Organizations in Thailand
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Abstract

The purposes of this research were to analyze the relationship between
organization management and communication in leading business organizations in
Thailand. The research adopted qualitative approach by means of in-depth
interviews. The samples of this study were five leading business organizations, all of
which received Thailand Quality Award (TQA) or Thailand Quality Class(TQC). The
participating interviewees consisted of 22 senior administrators, operating officers
directly in charge of communication for knowledge management, executives, and
operating personnel.

Findings showed that there was a relationship between organization
management and communication. People had intrapersonal communication prior to
their communicating with others, and the target of communication was aimed at the
completion and achievement of tasks, advances, and stability in careers. They had
formats and means to manage knowledge formally and informally. The leaders or
the supervisors were considered the most powerful message transmitters, and the
best way of communication was aimed for the benefits of people, as well as good

representation as role model of the leaders and supervisors.

Keywords: Management communication, Organization communication,
Intrapersonal communication, Interpersonal communication,

Knowledge management

'Ph.D. Candidate, Doctor of Philosophy Program in Communication Arts, Sukhothai Thammathirat Open University
23/322 SintaweeSuanton Village 2, Soi Prachautid 76, Prachautid Road, Thungkru District, Bangkok 10140

e-mail: chompoo_nuchs@hotmail.com

*Associate Professor, School of Communication Arts, Sukhothai Thammathirat Open University

9/9 Moo. 9 Muang Thong Thani, Chaengwattana Rd. Bangpood, Pakkret Nonthaburi 11120, Thailand

e-mail: ic.proffice@stou.ac.th

3Associate Professor, School of Communication Arts, Sukhothai Thammathirat Open University

9/9 Moo. 9 Muang Thong Thani, Chaengwattana Rd, Bangpood, Pakkret Nonthaburi 11120,Thailand

e-mail: ic.proffice@stou.ac.th



Kasem Bundit Journal Volume 17 No. 1 January - June 2016

UNUI

nsdeansifuiniesilolunisati
anandlaseninsfufaunssduyanaly
uisszAunguyana GeUszansnimues
nsdearsanintulddeideddeasuas
A3UansSusaImIneTNiy lngyanade
fwgAnssunisdoansislugiuuuresta
unuazetaune finsdeansiiutes
N9N13AA N1T81U ASITEU NITYA LAz
nsfls BRwand 1Beufisund,2555) fedu
psrmsddldnsaeanslunisdanisianssy
199 YedasdnIsiiiofiuyseansnaluds
3309 wazaseaudnsalunisdanis
psfmaslussduyana  sedudin woy
seiUeeAnis laediingusvasdiionts

o Ql' d' o a A o < 14
NINIUNTIUTU ﬂ']i@’]LUUQ’WUVIﬁWLi?]VLG]

pg1aliuszanSnIn wazn1susTaLlaviuneg
$ufuretednig lnaSennisdeansly
N159AN1589AN1591 Nsdeansiiianis
IAN13 (Management communication)
msaamﬂwamiwmﬂﬁ
Anuddyiunisdearsuarnisdanis
23ANTITLUNTOU 9 AU VDULUAVDINT
doansiiionsdanisie WWunsdeaisves
UARANIUAIIUADAAABINUUNUINAY
Arunisvosndazyana 1un1sdeans
5EI9@UTN0909An15 Wunsdedans
nulannuduiusaulaseadieiunus
ULATAMUFNNUSLTITIUIATENINY
AUsAuTyynagdladadudyen g
Usgdninmuesnisdeansifienisdanis
ﬁuuagmJmsmﬂqﬂaiiﬂiumiaamiwLﬁﬂ
INBIFUTZNOURAZNTZUIUNNTNITADENS
Feusznaudie HdsEs a5 dean1anns
deansuiede fua1s Ujiteineundu
USUNMNaNITaeans wazilnunevednis

doans Feuszaniainnisdeansiiients
IAN158 1115070 N TR el A
Farau Ar1aiganeneUSuiuuasy
Fwazden n1sussgviang AusINGE
wazviunal  ANgNAeY AU A
Waulanazniseeusu  (@ined lasuy
\a0e9,2549:1-3,13,31,49; alngyan 305
9113, 2553:8; Redfield,1957:3-4,6-
12,26-41,233;Harris,2002:12-15;
Ilvancevich, Konopaske, and Matteson,
2008:  352-354;
McJannet, 2008:4-5; Robbins, and
Judge,2009:387)
ANNIAFDLNTTNVDIBIANTTT

Hattersley, and

Fouudsunvasiununseualaniifan
warANNLASYA1IUTt19g1959AL52U0
weluladansaumnauaznisdeans (ICT)
psAnsTiladivnaiauazanansaseusle
sasrvgnareluesdnisfiiviegsia
Frumndesdnisienarsfesniudes
UsudlugnisiluesAnisuranisiieus
ieaisuinnssy osdnuilnl uaz
wisuAunsonlunssulloduaninau
WasuLUAIRIIY faviAnduodiad
Uszansain (inmlend, ulalaeg UAUNS
791501,2552:9; ¥¥71188 19¥UTLLaSY
,2548:11-13) Lﬁaaqﬁmséfaﬂ%’mmiﬂu
314 (Knowledge-based) uagfaaUsusa
dieliidusadnisfifinnsdnnisaiiug
(Knowledge management) laglanig
gaAn13fisndudesadrautanssy way
yaansaulugvesesdnmafugidervgy
angdufiuiniseantsufoRaudae
faes viliaruddrulngjegininaru
seAUUURANIT Msdnnisauidadunis
JamsiiAgdeafuyaansuazanuives



NIasinwutudin U7 17 adun 1 unsiau - dquieu 2559

yaanslussdmafuddy (ufanssud
ynAUlUBIANISABIALTUNITIINAY FD9
ofn1saienudusiug uagnisdeans
funiglussdnisegiaunniiieliiinns
§19M8AAIIUIIINFUINITTEAUAIAE
TEAUATY warSulendeualInTEay
UURN150119Us8 et (Drucker,1998:2-
7) uussard muneueinsianisANsly
NINAUIAY ATHAILINU LAZAITHRILY
aadnmslugnisidussdnisuranisisens
n133nn1sANNslulssinalnglasy
AanulisulugiugnagnsnsiauIAULAL
msaesinsiiieaiennuidiudads
nswdedy lagnuinnisdnnisanuslasu
A3 vualieglunuinvilavesinmue
51970AMNINKNAYIF (Thailand  Quality
Award - TQA) Wusdaszdaulan (World
class) \lesaniiugiunsiumatiauas
nIrUIUNIAdUTITTauReIiuI19Ta
AMNINUAIVIRVRIUTEINAANTTOLUTNY
%30 The Malcolm Baldrige National
Quality Award - MBNQA) lneiian1vu
WikandnuisAumisaundnlunis
U2a1UAIIUTINLDAUNUILIIUR9) 7
AAfguazvienyu Lilowweuns atuayuy
wazndndulFosAnIEneg HanAnIsHan
WaENITUTNITUIAUIMTITAAUAIN
WA LU AU TAAIINEINITAAIUNTT
UIMsuazdnnisesdnis lngasAn1snld
19 ¥anun nuied dalvadusadnis
33NNALBATY
N1SEUATIERRUIAALAL NG Y]
wuin msdearsduadedleddnlunis
FannseeAnislivszauaIudsadud
sgAvyAnaluaufITLAuBIAnIs Lay
AANTIUNNAINTTUVDIDIANITAIUADY

25

prdensieanslunsdanis dalunaidiu
USedNONalTIgsna maenaunns
Useauauuazasnennuduiusves
yAans WieliiAamsvihaudisuiu ms
Fudusuiidusaldegradszansam
WaENITUTIENINL U8 IUAUYD
03Ann3 eesAnIsgIAadeInITIzaiig
ANLEsatuNITRYstukasingnislu
psdn1stutfalusziuUssimALag sEdy
Tan Fasjsdnnisosdnisuuiiugiuresnis
aud1Agyiuynaing uagAIuves
yaainslugiugnineinssuilquani
99ANIITINIABITANITAILAITIANIS
A Msdanismmisieidufanssud
nnauluasAnisfaniiunissiuiu lag
#ese1fanisdearsiiuinieaiiolunis
aruayuuazranulmiansIAn1IAN3
Tusadns Fnilugdeaguiin nsdeans
\ennsdanisiansnasonnudiaves
ns3ansAusluesAnsegiwin
Fodunndrdysuiinidaninus
Wulunisideiios nisdeansiitenns
Fan13anuivesesdnisgsfatuiiily
Uszinelng fie nan1s3deiAsafunis
Fannsanufudnuin msdeansAedade
ddnronsdanisanudiduszansaw
wadigan1suausludnvaztaAuny
Wity n1sTeatedgisedagedne
Usgifiunsdoanslunisdnnisanad dadl
yanatdudadedrdyigalunisdanis
awd Tnednwinisdeansifionisdanis
AuSvesyanaly 2 G7 Ao dAn1sdeans
meluyana vionwialuiFendt nns
doansiunules wazdAnnsdeansiugdu
Fanamidoiduvszloviun esdnisana
5509 83AN1INIATT BIANSTTIa WAL T


http://www.tqa.or.th/node/394
http://www.tqa.or.th/node/394

Kasem Bundit Journal Volume 17 No. 1 January - June 2016

Usznelng Tumsthludsegndldifioatns
AIINATUITANIINITUUIT U
PsEuliiuesdnig wazadienusiung
MaAsEgNIlvnuUsTne

UILHIANTIVY

ileFnwAnudusiusszninaIum
M3iANTOsANNT wazuIuNNIensaoans
yosesdmsgsiatutilulsemelng

\eAnwinisdeansifienisdnnig
AruduasypaInTvesasinsssiatutily
Uszinelng

\eAnw1sUuUULarIBansdeans
diensdnnismudesesdnisgaRatu
Tudseinale

Uszlgaunaininazlasu
N15831909AAIUIAIUNITHOANS
P Y] v a & ¢ v
Wien1sdanisaus mdudselevianu
M5 leen1sieules  wazysaINg
SEMINANARSN I TNAAIENS ANTAULNA
ANERS NISIANIT AISHRAIUINTWENS
& = ° 9 Y Y a
uywd Fearursauluuszyndly 91989
wazspganesAAUNIlAnUTEle LA
9P LazUSTIATIR A9l
d1915UYARINTVDIBIANITTINA
PrlulglunIsvaIuInuLee Walun9ny Live
ad1eauasgniininlunisusenau
21N wazasANgulun1IAsTin
dmiuesAnisgsna dluldinenis
Wn1AY AW auiesansiugns
WuesAnisuranisiseus uazaing
ANUFUNUTVDIAUIUDIANIT LRSS
o a & ¢ & o aa
Augsdulun1stdusannistuLng
Anan1nluniswUatunaluseauuseng
wagszaulan

dmiuednsene e earn1snA
3303 84AN15N1ATY BIANITTFIAIMAR
iluuszgndldifieiasuadiadnenin
nensutetuanmiesAnistugnisidu
asfmstuthssdulssna uazsedulan
ABATUNTIVY
Aideidenldni1siduidenmnin
(Qualitative research) Fsflauufnfluud
Y09535:TATIUIF (Ontological) ifas
ardelannrgluvesyanalunisesuiy
Usingnsalseusaiu wailsfeuium
vosdsnslapsey iosanuiunvesdsay
dudfnuanginssuvesuyedfudiay
Tne@nwinisdoansiienisdinnisaing
ve303dngsAatuiluUszimalned
ATEUARNNIEUIUNMINSADA TN TEAUlY
peAn1TAeldanInuiIndon uay
U338INIATD983IANIS LAUTIVTINTOYA
1A8NITIIVTINNENFIUIINLONAITHIIY
wagldnsdun1waliluula1gdn (In-depth
Interview)  UARINTILAULUTVIT Uag
swdufURTRNY vesasdnisgsiaduily
Uszinelne  shodomdaieligney
annsanauldnuiidesnis fldnsney
aeliTeuluvedite (gimed lasuy
\@ile5,2549:60,67,343-344)

2eANISNauMeg19lun1TIdY laun
psAn1sgsiadululsemalnefldsy
s19faAuAINLAaYIR (TQA) wagnie
s1efanisuinisgainuluide (TQO)
sowdlestudunat 3 93Ul semdned
WA 2545-2554 31U 5 0IANTT [N
Toyausenouniey HUINITILAUGS
JUATRsulnensesunnsdeansifients



Myasinuulgin U 17 aduil 1 unsiax - Squieu 2559

IAN1IAUS YARINTTLAURUTMNT Uae
UARINTIEAUU URMUY 317U 22 AU

n133tAs1zideyadileainnig
dunrvaluuulatzdn wazn195IUTIN
wdngIulenasEnee 1Sua1nnniwa
Isundavanem Weslosauduiius uay
afeteazulangul l¥n1siesedilag
n1sidSvuigudeya (Constant
comparison) Tnediduneusid

1) mMyseyuluviad 3ninguseasd
n153dgunazde Jkunuengaedn
Toguszasauiaztausynaumsuludienl
avlstne

2) MVUATDULUALALAIINVIEVD
wluviend

3) aaneunluiiadlifinaudu
susssulnedennfiRnmailelidmd ind
FaLau

4)  AANNIANY BANDUVUIALAY
USinawesteya uazindesloaduiion
UfuRnsluusazalusiag

5  asteazulangud (ganey
lasusiaies,2549:441-448; gN19A FUN
19,2555:137-142)

NAN157IY

HANTIATIENTBYA WU

1. USUNAISIANITeIANIS bAA
AdyviAl WusAa adanuney nagns
WHUITY NISAARIULATUTELEUNEIY kW)
NTAITHAUIDIANTT LAY TAUTITY
24ANTS AUFUNUSAVUSUNNIIANS
doa1s loun aonuilvssinnisdeans
UT58IN1ALIAGOUVUTINITA0d1S
Auduiusseninagdnszvinisieans

27

ﬁmuﬂamaqsﬁ’mmzﬁfmfﬁﬁami WaZLIAN
Tuwaedvinsaeans &l

1.1 Jdeviru (Vision) N1533¢
nuin eenisgsRatuilussmalne
Smuniderrituieussniadadnuneg
wazfiAnneesesinig Inglddenudidu
nszdu wazlalanny widnluidevieuay
Ldfns@euAdn “N133AN15AN3 7 ue
flvdoganamuelfamfuaseiuiins
danseusifusngruddgitilugnis
U359 3d891AUYD984ANIT LATN1TIANIS
AwfiduFesivasusiuegiuidivung
LBeAud1L5990303AN1508ud0 ag
anufivaginisdeansasdnlinungay
fufanssunisdeans liun nsusznie
Adeyied n1sUszgunislna n1suseyy
HUS1is nsUseuaten1siedudsy s
Bunsiin Jreusenia wazvesiisedn
nsdeasfesaiiaussennialiynaing
WinAusandsnnudfnyresmueddunis
naneuliminaudniauneshnis 1uu
Hlvyeainsidndianunds Jdnyniu
Hndeendudiunilvosesdnig fand
auduidivesesdnissaudu §dn
nszesedu waziandulalunisiafvly
ey Jusmssziugeaaveasdnsdug
dvansauusn udsanduiuinislusedy
iaqaqm%%fuwﬁﬂﬁL“ﬂuéjéqmﬂuizéﬁ’u
A9 AINININAI8N1TUIAUTYY NS
deansiemudidyuazadnusndud
gaAn1sFenUAsunlatedadaauuay
AsuuagsiliyaansiAniinuadiase
N15UTMTUYeNt1erns uazlanly
mMevihnsdeanserdearsilednisimue
vieUsudsuideriaiiasaseuios uax



Kasem Bundit Journal Volume 17 No. 1 January - June 2016

doarsnieluneufiazdeaiseanluds
ANYUBNDIANTT

1.2 WusAa (Mission) 84AN13
ﬁqiﬁf\l%uﬁﬂuﬂisL%ﬁiﬂ/]&lﬁ]zﬁaaﬂiﬁuﬁﬁﬂ
lundeufunisdoarsidesiae (iels
UAAINIVBIBIANISLAS U NADAAG DY
fuvedidevimiuagiusiafiosdnisimun
3 USRI TEYDaULLANITANLTUY
Y0409AN13 vBnanuriesdn1siduuaz
fosnaidu venaruduiusuagniifide
{dlddmds msdeansiusiaitiuns
aungvensaudeniuiusA el
yaansiinaudrlafidaiau tinuss
Juaale waziinuiyiidela fagiaun
AuLosuar AUl iusTanAdemia
aefn13finun lnsanuiivmeiins
doanseedalimunzandufanssunis
doans léun n1susenaddesiad nns
Uszgunnalng n1suseyugusms n1suse
guanen1sUsduTyy dunsuie wazie
Usgne nsdeansdesadiaussenniali
yaansiinauianieadtudAyes
aueslunisuanaulimninauduianiy
Wusia Wudnlyaainsidaniiniuen
in 3aniindela uwazfuifenisiadu
Salvgvesnuiesiidudiunives
AUANSIVRIBIANTT HUIMTILAUGIER
Yos0eAnSiuddsansaunsnnendunis
Usgnaidedianl udsantugfuinislu
sydusesanazdunthimdugdsansly
FEAUADY aIUIAINAEN1TUIAUTYYT
Fudinuafvesgsiunsziin1sdeans
mudesiunazauains fiyaainsine
AdsAuTgydsdanudrdyegrauinse
msltfutnliyeansdulonasndeuiioz
USuiasungAnssunisviheuveseiedi

donAdefuiusAavetnddnis edan
ANEIIveITaAI NS AYTiFe NS
Foansveneaideiml Funuiedunis
doansiieteusznia Bunsuin was
mMsfeasaenunsnagnaUsedasiiaely
QUEEEL G R R VNG

1.3 qeajsvinng (Purpose) N334
WU esAnsgIRatuilulszmalned
ynsjavunglunisdanisesdnisiiseyly
agadunianis nvdeansiiluidediad
wagiusia atleadnisgafaduiiilu
Usewmalnaldgayganuielunisia
UsgAnSuaresesnnis nsiagyseidiuld
1e9ANsiUsEanSuauInuTeteoy Tala
mﬂmsussq@mgwmaﬁ&gﬂ% nsdeans
Jadululudnuanisaienenyaganung
sefuasnsndeutufd assiuasinng
(Organization indicators) aslugasgau
wrgaudiauwanaatuaudn vy
Nuiisuiingeu iieliudazuiisauld
NNUAYALINUIYTEAUNUIBUNTOUAY
§23Ynszduntae a1y (Department
indications)  4A¥YAYINNIBITAVYAAS
nioufuitinsefuyana (ndividual
indicators) Inganuiivaueyinnisdeansay
FolmunzausuAanssunisdeans laun
N15UTEYUEUITNIT NSUTEYUAIENT
JeAuUnyen wazszuuaeuimaioaulall
nsdeansijiaisussenianisvienady
fiu (Teamwork) L8uni1sdeansiiialy
yransnnaulasuiiazidilatiegnyaving
Y9IDIANIT N1Tas1andesaulunig
UATRIuIReUTIAAs Ve TN
839AN15 (Common purpose) J333n5e¥
msdeansiinuduiusiulu 4 sULuy
Ao nsdeansvnuuasans Msdeansen



NIasinwutudin U7 17 adun 1 unsiau - dquieu 2559

anstuuu madeanslunuiueu msdoans
Twasau msdeasdosaiiaussenna
lvynainsiandaaiiusidiusiulu
ANUAINSIVOITUAZDIANTT TAIUKNTY
fiannugesiu wazdevydidalaluns
UFURu arlunisiinisdeanses
Aoansnfouditnszduniisaunas
sefuyAna uaghnaunadadiaiduse
lasuna

1.4 nagns (Strategy) MITeNUI
padn1sgsfatuiluyszinalnely
muddyiinagnidnugsiafiuiuaey
ognaonnaniieliaeniuivannindeon
Larn1sudatuiBegsia Taonagndi
padnaslduiiugiuiiavasdisasi
Inssumileguisdunazaienisiivle
othasiunsdaiiy fie “nagnsduey” Wi
wszesAnsgsRat i lulsenalned
LuIRAIY yaansAeurasdeanning
AUAINNTE YINYEANNTIWIEY WA
Uszaun1sal MInNesAnNIsaNunsadanisiv
yAaNsuAazAuIAIU3 ANAINITD
WinweAutIuy wazUszaunisal 7
yransusazaudsanlilusaieseanuild
TunsufiRnuiaziinludneninves
83615 “Au” Suduninensiiddouay
finuA1v0904ANs Ingan1ufluayyinis
doansazdaliinuizauiuianssunig
doans leun nsUszyuiuims nsUse
Yuanen1sUAuTy1 N1SRNBUTH SPUUY
oufmeseeulatl nsdeansnagndiiiy
N1383719UITEINIANITANTAIUTINVDS
YAaNTYNILIU f5mnserinisieanss
AwduiusAuly 4 sUuuy Ao nsdeans
InUuatas NsAeansnastuny M3
doansluLuiueu nsdeansiiuansay

29

dloldteasifunagndsziuasdnaundnia
dnagnisziuesdnisdeaisiennds
HUIn1ssedunans waggujUneau
A1Ua1dU lagdn1sAnn LY
nagnéneluszduasAnisuagsviu
wihenudusesiou

1.5 uwudu (Plan) 159y
WUl esdnsgsiatuilulsemalneas
AmuaLHuuidenadesiunagnsves
09An13 psAmsgRatuhlulszmalng
Favununuiiedoanslviyaainsldyae
LUINIINITALTUIIY N1TAIUAN
ANALSVDIIY WAZNITAARIUNANIT
URURUATUNUNY LHLIUYBI83ANTS
safntuilutssnalneasyhaiugiunis
T UAIUUTEUIN kagn13lY
nineInsens q lasesdnisssiaduii
WBosuinmanaununudisounsuaziim
TH91uravatsvesosdnisuszay
amnudfe  Ingldanuilviaenndosiu
Aanssunisdeans  leud nsuse
UNAUDUHUIY kazN1TUTEYULBUNUY
U M3feasitua¥iausseavesni sl
dausiuvasyAaININnAY Jusnistuyn
sedudosdeanslalddefudyuidnis
aufuidivessaufulunnususisly
syRUBIANIsuAgnthey doaslinnau
SFnd1audniauniuunueuie
Anudnsasiniuvemnaulusadnig §
$hunseviinsAeansianuduiudiuly 3
sUMUU A M5ARANSAINULATENS N
doansainansiuuu mfoanslunuiuey
nsdeansvesfiadulyuynseduied
AnudIFyeg1anenisasairuaRfa
vosypanshuiiy ifleyaansludiuiinang
Fertu 11ndla uazasnsilugdafudyn



Kasem Bundit Journal Volume 17 No. 1 January - June 2016

vosnuazdmalinisdearsifuliegi
$1UTu wagnsUfTRnululdfea
Wil Wennuauld¥uniseysiAdiunis
INUTNITILAVGINAT HUINITUAAL
MieuIzdonssdeansunuaulugly
UIAUTET) IWTIZUNUIIUITzUELa0
fuflun1s mnliFudeansliyaainsly
wihenuidlakazdunisu joRnua
wwuay avdsnsenulnauaidn liduld
auuanadldvoeutaliluwnuny
saudensenusen1sdndiesuuszanads
Foswudunsliiunelstudssanaiive
DUITALALIY

1.6 nsaaeuwasyssiiiung
91U (Performance  monitoring  and
evaluation) M153¥emui1 asdmsgsRady
drludssinalnefinisfinniuuay
UsgiliunauegnaannisuiiRnuniy
WHUIU N1TARMULAZ UTEIUNAII UL
In&Tauazatiianeyilifuinisesdnis
au1sanuaun sUfURnulmdululy
ﬁﬂmqﬁgﬂﬁmmmﬁmumL’Jmﬁmamuﬁ
aonndesnssanandanuiedidivunlsled
nsaanunazysyifiunanuiluszes s
HglvguImslasudeyaseieiunia vin
Andynindequasiafidiualinaaiull
Wuldaudinune Aaruisauiuuss
WHuIL USuidsudznasinau wde
Avuanagnsindla lagliinaay
donne wieiianansenutesiiande
29An15 taeldanuildaenndoafy
Aanssumisdeans Téun nsUssysnna
LazUTzilUNaIIU NITAITIB9IUNANTS
ANLIUIUNTOTI89IUAIIUNIINUINUY
nsaeunueg1dlilunianis n1sdeans
Aosas1sussenIAntsituiuiia

doanslviyaainsiinaaiuaiagiilaly
AU ALYRLTUAENgesTILYY §
srunsgyinsdeansiinnuduiusiuly 4
sULUU  Ae M3ABANTIINULAENN Mg
doansarnanstuvy msdoaslusuiueu
mMsdeanstuaeny  natluvnginig
doans loun Usedriu Uszdrddandi
Usgdfion Uszdnlasuna uasUseand
17 WWImemIswmuIeeang
(Organization development) n15338
WUt eadnsgsRdulu sendlnely
awddeiu “au” szdudladendnd
Fuindeunuliussana uazmiosdnig
lugenudnsanudmnedindlfosdnsg
geRatuiludsznalnedeliaudfy
fun1s “dWauiyaains” lagudengunis
Waneanlu 2 ngu Ae niswmuigun
wagnsWagU TR Taeiaiesilon
psfnsgsiatuilflunisiwuiesdnis
AB NITHAILIYARINTAIURILUUANTTOUE
N133AN13AN35 wagn1sUsELiuAMA N
N139AN1509ANTIIAILLNUINTIIAAUNN
wiand Tagldaniuiiliaenndesdy
Aanssunisdeans Idud 1) nnsdeans
s TuresUseyulng) [@eenuans
Asiunt dheusenia Bunsuie uazdlua
2) msdoasludsnsufud luresusea
fufiu iR anufiinousy e
ane Asiiund TeUsznia Bunsdn Sua
wagiiuveda ussenalunsdoansidu
afauseglalvaunseRaesulunisimun
nuteunludnuimilunisvinenu
warAuduTlunudnsasauiuniy
WWININIHRIUIBIANTS §TIUNTEYINANT
domsimnuduiusiulu 4 suuuy Ae
MsdoasINULadans MIdeansaInand



NIasinwutudin U7 17 adun 1 unsiau - dquieu 2559

Fuuu mydeanslukuiuey msdeasiu
aneau narlunisdesdeansnisdeans
WININTHAILIRIANTRsEenUNINagly
YNAANTTUNITINNITOIANTT

18 TAUSITUDIANTS
(Organizational culture) aﬂﬁﬂﬂiqiﬁ%%u
drluvszinalnefifuusssuoadnsi
Aoanseaninlusisgunuuuas Afloundn
Y9409ANT (Core  value)  @ANNITA
(Ideational) 35581U5584 (Code of
conduct) FwdaIdeviml Inediynsjaving
iiglyaainsnnauynsziulidaie U
squiu WWudiudrfgresnisaiiuau
vosoeAnIsAussalavune 1inAdy
Wi wazidufizeuiuredany
Sausssuesinsindudsiiesdniigsio
Futhludsznalngwsisauugnilald
ynainsdafedjifedredeiilesau
natetJulidonazminuineduly
Finusedtu anuiivaeyinnisdeans
fun  vesUseyn 1@eenmany Asfiud
93An1s Uneusenid dBunsiin uag
3ua NsdeansadadIausTEINIAAIL
Wu “aseundatiioidu” vwis “wan
ey’ iuaNduiuslunisunases
wuuiitesnnnindneiugnies Tnns
wswluauenla uaineneuasisdeny
LLﬁﬂﬂﬁiLLaﬂLU?ﬂlﬂm‘%ﬂui Ansfuiledafiu
wazdy advayuliauguluningidn nan
wa nd1vin ludeiadreassduaziiu
Uselovilaan191auuLazedAnIs wagnis
souFuduvugussngAvjianuidu
LUUBENTiA §3aunsesinnisdeansi
Anuduusiuly 4 sUuuu As nsdeans
MNVUATENN N15AEENTINENTUUY N3
doanslunwiveu n1sdeanstiuaisay

31

ViruaRNfvetyaainsiindulaainnis

4 a % v & ¢ a
doarsnyudulyiudselevineiin

Juudryeanadudidy Fodldinaily
msdeansnaoaia Ineguimsseiugs
dosuansnuiduuuuegeid Wuatuayy
nszdu gela Wifudmssedudug uaz
yAaINInseaudateuinniy

2. msdeansiilonisdanisaimg
199yAAINTVOIDIAATgIR T Y
Uszialng wuin msdeansiiontsdnnis
Anudirsegluyn nisdeansveaynains
Tun1svianu lag AudL3a8991 fie
Wmnendnlunisdeansifienisdnnig
audvasyaansluasdnisssiatuinly
Usenelng arufesnisaudusalu
sufuidugaEuduliyaainsldnisdoans
fslun1sfauinues uagnsimudu
iielimneauiiAgitedlunauvenuLes
anusaimunuladnse

NSAABIANITUNINITITEUSF bU
asfnsgsiatuiilulsemelne Faduna
U1INAIINADINITANLANTIVBIUTDS
yaainsynau 11989910 yaaINsUes
psfnisgsnatutilulszinalnesig
nszniindsnudnduvesnnnudinues
szsoaiiileuszlovilunsyiauvesmli
Winadrudnsa vinlinnauiiaiiy
nsviedeiuilazienious 1¥nus
wanwasuanud suds wistluaug
WielAndnonmiAnues i wazu3of
fdrutisadesluadiudiiiovessny
wanaINNIsYIRanudsaluuaNIE
sfiuda yaansvesesAnisgsintuiily
Uszinalnedilasunisugnileainu@nain
psAanslmAansTanisAuIieadn
wadwsiuisnudnialdegsdeiieas



Kasem Bundit Journal Volume 17 No. 1 January - June 2016

Y

&Jnu’luﬁqm faunisdeasifieldidiu
Usrloadainaaudniefioviinduiy
YAaINIhAazAY Ao AANAIINTILAE
anusiuadlumsusznauendn dedeans
NIUNTT AISTULTY ANRDULNU IR
51978 wazloniaaunnaniianig 9 lu
¥1197U
mi?iamiﬁwut,aaﬁuaqé’u%ms
sUg uariUIMITERUNANS Taawiioy
ganurludIuAIILAn ANTEN Lag
WUIAATUATSYIN9U LASUBNSNaNI1an
wifia1u (Job  description)  A37Y
Julinyauunan (Key
AduviAd (Vision)
(Mission)  uleue (Policy)
AR (Expected  result) U9999ANTT

responsibilities)
NUSAINTONITND
LATHAT

dmiunisdeansiunuiesvesgu iR
waNIMNATUBNENALIWREITURUTIS
FEAUEY WAZHUTNITILAUNANIUAT &
lasunisaenennIufin ANIAN wag
WA tUAITYINY W1nETIRAUTY Y
vosnuLsBnnviadag uanani s
915 UAULDIYDIYARINTVBIDIANTS
gefaduilutszmalnefedusingiu
ddiiviliiyrainsudazauisouiiios
WIAW MUY waeimwIRIRnsiug
madussAnmsuiinisiseus
nsdearsfugduvesynainsly
psAnsgsRat i luUssnalng nuin
sfn1sgsRaduinlulszinalngldle
muddgLAgatunisdearsvesynains
Tuynsestu netvualinsdoanadunds
Tuanssaugndn(Core competency) U3
YAAINTNNAY LABLUITEAUAIILTUTY
yesaussnuriunsdeansliduiusiv
Frunteany Javuneaiiudn giegly

Arunisaugafaglasunisaianialid
aussauzsumMsAoanslusyiufigese

nseansldsunmsimuafuduid
TasgAuyAAa (Individual key
performance indicators - individual
KPIs) Fsiin1sianaegedniaudugusseu
Tnan1simuangAnssudunisdeansd
psAnsRaUszasAliAntulunisinay
VaIYAAINTUAarTEIY RauafuIvng
sefugeaslufaseduufoanng dadl
\hvungresnisdoansszninayaainsd
elmAnaudnsalusunaideving
wazRusnavsen1snavesesnnsiiud iy
Fsfinmsdoansiionsdanisaan tienns
WAILIAY ALY LATHAILIBIANITHIN
nsiFeuiidueiosiielunisndnduliin
Audnsalunsvineu

3. ULUULazIB AN TIiienns
Fan13ma1uivesnsdnisgsfaduiiily
Uszinalng wud esdn1sgsiaduiily
Usginalneiinisdearsiiensdnnis
Auslu 2 sUuuu fAe

1) nsdeansiien1sdanis
anuiuuuilunienis Ao eeAnisd
wleuien1sdnnisauiededaau i
nszuaunsdantsaudidutuduney g
Mun139An13A3 (KM team) dauyuiin
UAUR (CoP) fwmelulageaelunisdniiu
WAZLNEULNIAIINT  AISAARINLAE
Usgiliunan1sdnnsanuiseyana wagi
Aanssumsdnnisanudeiseiiles
2)  msdearsiiionisdnnis

auduuulidunianig Ae  esrnislid
ulguigmsdanmsanuiidaau uwafinm
nIgminfenUdIAyYeINIsiANLTILAL
nsldanuifioadrsnnnudnialunis



33

Myasinuulgin U 17 aduil 1 unsiax - Squieu 2559 I

e lildfinsguaunisdanisanusidy
fubumeu  witimsdafueuglildlu
NsvnuUsEITuveInuedLasiiy il
Aun1sdanisauiualiguinisnie
AUty ugnanduliyaainsliin
mM3Beuiiiteduindeunulitussaua inng
fanudazuseiiunanisuuneau
eyanafienalildiszyfanisdanisannug
launse WTAINTIUNTIANITANNT  wi
wenevilinnsdanisausidudiunds
YNANTYINNY
nsdoarsifienisdanisaudiis
aosgUuuultmsdeasiduiniesiioluns
atiuayuwaskanauliuAaINIveIeIANIs
laAnn1siseus a1uisausunutedlyidn
fuaninuandennisluesdnisiings
LUSwuﬂaalﬂmuamwmmé’ammqqﬁﬁa
Tnegfdsansnidninudenisdnnisninug
Wleamney iy wagiamesdnsg
ludgnsiluesAnisurenisiseus de gl
wazviefaduliyu wazisnsdeansi
thluganudisalunisgdlaiiielfiinnns
UfvRnu fe nsdearsiiielviyaains
#susRassloniflanfniutiuaues ua
Uslemituiniuaiaieynansufoald
piufiosAnisatnuta deeraidu
waUszlovifiogguvedinauuny
anwAmtlususisiini Tenalunis
v videnisengestae uenani nis
U URGITuwuveE1wRIfUIMsIEAUEY
wazvieftedutnyw Sudunisdearsi
nssBvswadsioynains inszilugnis
Faanugewsutiuie mnudedelinda
wazmsBusenufiRnuasauiula

anuUseNa
nansifenuinessnisgsiatud
Tudszmdlngldnsdoarsduniesiioly
nsatuaukazHanFuNTIaNITAILS T
Andulussdnisiaefitnuneiionns
WHUIYAAINT ATWAIUIIY WAENIS
Waneedn1siugnisiduesdnisurianis
Soud Femnuaenndesiuuulfnnig
doa15uiion139nnis §all n1sdeans
Julluladudrdgronnudisavesnis
IAN1TDIANITIU 3 SLAU AD SLAUBIANIS
JEAURN LarsEauyAna (Harris,2002:12-
15) fiesarnnisdearsiliunisdnenen
ToyakazAI1NIseEninvaudnanelu
939AN135 Tnendndfyreinisdeansiiie
N199AN1S ABNISIANISLULAANTS
UT8a1UI1UV0IYAAD LagNauuAAa bl
99AN15 Lion1IIUATIUIY warnIs
ussaarutyivutegsiuniy
(Redfield,1957:3)
doansifionisiansisegfieuanunsaly

AatURILAVDINS

MITUTINRInTIUNIRoasiiteunld
Tun19dnn1snsenisaniiufanssuves
09Fn13 Winanssunsdoatservogly
sUvesiauMw videeTaunw Lileains
arundlaslunivesannd Vieuad uas
wAnsTuTifinaunw (gmey lasugiaties
,2549:13,31)
Fansdunuimmthfivazaud fysenis
Jan1se9Anisfe damnaglideyad
dududenisandususaznisdndula
AruAukazglanselduinilaliiie
woAnTIuifesns uaradeauduius
Tunsinusanduvesauluesfnis win
fsaesAUsEnavresnIsAeaisily
wagnsdeansiientsdanisesnuaiy

L G ¥
U NITEDAITLNONIT



>> Kasem Bundit Journal Volume 17 No. 1 January - June 2016

aenndediu FeesdUszneunisdeansi
drfglunisdeansifienisdnnasg
UsEnaunie gd9a1s @15 ¥89n19ns
doans/do ffuans uazdeyatoundu lu
peAnTazdinisdearsseninafu aous
yanaluseAuLAgIfiu nsed1eseauiuly
g edudyuduglatadudynn oy
paAn1sldnisdeansifienisdanisly
AUVINEVDINTITANYLOUATAUNA N3
wisluadunineg msldud wagniseg

$ufulussdnig weAnssunisdeans
ATAVINEA9Y TosyARalUIENITARTY
H1UYBINI N15AA N1591U NITLTLY N3
we wazn13ile waze1vegluguiauniuw
yi3oatauny Madyaaadadueddeans
wazf¥uarsiiesduszneufiduiiusiv
andngalunisdeans laun nws
VieuaR AU @ unInnedenuLag
Susssy Goulud, wazlpames, wlalae
A5 AIUNANY, 2553:132)



35

Nyasnuntngin U9 17 aduil 1 unsiaw - Tguieu 2559 I —

References

Chachwarl Wongprasert.(2005). Knowledge Management in Business Organizion. Bangkok :
Expernent.

Drucker, Peter F. (1998). “The Coming of the New Organization.” Harvard Business Review
on Knowledge Management. pp. 1-19. Boston : Harvard Business School Publishing.

Harris, Thomas E. (2002). Applied Organizational Communication : Principles and
Pragmatics for Future Practice. 2nd ed. Mahwah, N.J.: Lawrence Erlbaum Associates

Hattersley, Michael E. and McJannet, Linda. (2008). Management Communication :
Principles and Practice. 3 ed. New York: McGraw-Hill/Irwin.

Ivancevich, John M., Konopaske, Robert and Matteson, Michael T. (2008). Organizational
Behavior and Management. 8" ed. New York: McGraw-Hill/Irwin.

Markquadt, Michael J.(2009). Learning Organization Development translated from Building
the Learning Organization : The Five Elements for Corporate Learning by Bodintr
Wicharn (6 edition). Bangkok : Expernet.

Natthchuda Wichitiamaree.(2010).Communication in Organization. Bangkok : Kasetsart
University Press.

Redfield, Charles E. (1957). Communication in Management. Chicago: University of
Chicago.

Robbins, Stephen P. and Judge, Timothy A. (2009). Organization Behavior. 13th ed. New
Jersey: Pearson Education, Inc.

Robbins, Stephen P. and Colter,b Mary.(2010). Organization Behavior and Management
translested from Mangement by Wirach Sanguanwongwan (5th edition). Bangkok:
Pearson Education Indochina

Surapong Sothanasathian. (2006). Communication for Management. Bangkok: Prasitpan
and printing.

—————————— . (2549).Principles and Theories in Social Research.(3rOI edition). Bangkok: Prasitpan
and printing.

Titipat  Lammiran.(2006).Information  Management in Individuals for Personal
Development. [Online]. Available from. http://www.titipat.net/Documents/
INTRAPERSONAL%20COMMUNICATION (thai).pdf. [2012 Aug. 22].




>> Kasem Bundit Journal Volume 17 No. 1 January - June 2016

fs@nenfanssumsiunszaeszunediesgunsasvindn

o/ v

aLeBuaSwinweiulidunusvauanUgude

. 1
#3035 vigyalsanl

unAnga

msiteluedsiliitanusvasdifiofnuuasimunianssunisiunszae ssuiedluies
sUnsusNIAGN eliuaisvinuesuiiduiusveainugui

naushegsililunisidendall fe winthiFoume-ndeidsdinuduoyuna 2 TsuFeu
Tatiuau1sn Famdangamne 3nn1sdueg1adng (Simple random sampling) 11 1 igaisey
910 2 euseu Wngliandnewinuunageuinaiuaiunsosuiiiduiusneunisdn
N9NTTU YININTTUNTNUNTEAIYTLUIEE UAaLYIIUUUNAABUTAAIIUAINAINITOATULRA
AuiusnaInNsIARaNT T

nan153iTenuT WWndniFeurs - ndedsdnvidueyuia 2 lsudsutaiuauisy
Fadansaymwe Snvedudfduiudiiuiu mevdddiunsdafanssumstunszayszue
& lnemui wninBeuiinansuuuganitneudafanssulnededfaymnaaind 0.10 uanain
dininGeuinnudnlaluinueduindmiuinntu TaodindniZouansouwenues Jesgd
lumudfduiuslalusiunisdeuriuiuvesnin sunisuenieznimmilaunasaeiu a1
mssenmadimeluidifeiu wazamnsamanuduiudyessunsaiiasuuvasiy
AN

v v 6

AndnAgy : Wunszany dRdUILS Wnugude

"indAnuUIyain anzRaunssumans sufaufine uvninedeatuaiunsilsa
36/13 YuIN24 AGDIRY ARBUAY NIN.10110
e-mail : chanvroj@gmail.com



37

Myasinwulgin U0 17 adui 1 unsiax - Tquieu 2559 I —

The Study on Paper Folding and Painting Activity in Geometric Forms

for Spatial Relationship Skills Enhancement in Pre-school Children

1
Sirikorn Chanvroj

Abstract

This research aimed to study and develop folding and painted activities in
geometric forms for spatial relationship skills enhancement in Pre-school children.

The sample of this study was a class of Pre-school children, both boys and
girls, at Wat Ninsukaram School in Bangkok selected by means of simple random
sampling from 2 classrooms. The data were collected and statistically analyzed using
Pre-Post Experimental design.

The finding showed that the students had a significant higher score of
geometric forms for the spatial relationship skills after they took part in the activities
at 0.01 levels. Therefore, it could be concluded that the activities helped the
students to understand the spatial relationship by categorizing and analyzing picture
mergence and doing picture jigsaw as well as finding the relationship of forms which
changed direction.

Keywords : Spatial relationship skills, Pre-schooling children
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Model of Factors Affecting Environmental Conservation Behavior of High

School Students

Puripat Mukpradab1
Nongnapas Thiengkamol2

Tanarat Khoowaranyoo Thiengkamol3
Abstract
In order to develop model of factors affecting environmental

conservation behavior of high school students, this research employed a survey
approach using questionnaire for data collection from 400 students in High School
Secondary Education Service Area Office 28 (Sisaket-Yasothon) in academic year

2014. Structural Equation Model (SEM) was used for model confirmation.

Research results demonstrated that Ecological Footprint (EF) had the most
effect on Environmental Conservation Behavior (EBG) with an effect of 0.48, whereas
Environmental Conservation Inspiration (ECI) came as another important factor with
an effect of 0.21, and both factors accounted for 62 percent variation in EBG. In

addition, EF influenced ECI by 32 percent.

Keywords: Model, Ecological Footprint, Environmental Conservation Behavior,

Environmental Conservation Inspiration, Global warming
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Introduction

Human activities that involve the
use natural resources generate different
types of wastes in solid and liquid
forms. The world population are rapidly
growing, therefore global consumption
of natural resources increases which can
eventually lead of resource exhaustion
and unsustainable biosphere. In order
to overcome this situation, it is essential
to meet these demands by measuring
natural  capacity. The  Ecological
Footprint is recognized as one of the
global principal measures of human
demand on nature. Ecological Footprint
whether the

planet is large enough to sustain the

Accounting emphasizes

demands of humanity (McGinley, 2012,
Wikipedia, 2014).

The ecological footprint is defined
as the biologically productive land and
water people require to produce the
resources for consumption and to absorb
part of the waste generated by the
consumption. The focus on biologically
productive land and water for humans
reflects the anthropogenic perspective of
the ecological footprint accounts
(Wackernagel et al,, 2002, Wackernagel et
al, 2005; Monfreda et al, 2004). In the
context of Life Cycle Assessment (LCA), the
ecological footprint of a product is defined
as the sum of time-integrated direct land
occupation and indirect land occupation,
related to nuclear energy use (Wackernagel
et al,, 2002; Monfreda et al,, 2004) and to

CO, emissions from fossil energy use and
cement burning (WWF, 2005).

Biocapacity can  then  be
compared with humanity’s demand on
nature: our Ecological Footprint. The
Ecological Footprint represents the
productive area required to provide the
renewable resources humanity is using
and to absorb its waste. The productive
area currently occupied by human
infrastructure is also included in this
calculation, since built-up land is not
available for

resource regeneration.

Presently, Ecological Footprint s
broadly used across the world as an
indicator of environmental sustainability.

This is usually used to survey the

sustainability of food, shelter,
transportation, medicine, cloth and
housing. Thus it determines private

lifestyles, institutes, goods and services,

industry sectors from regions and
nations all dimensions of consumption
since it has the purpose of educating
people about their resource based on
environmental consumption. Sometimes, it
triggers them to change their consumption
pattern. In this context, development can
be considered sustainable when it ‘meets
the needs of the present without
ability

generations to meet their own needs.’

compromising  the of future

Moreover, at national level, people

must be committed to mitigate and
avoid breaking of environmental laws as
international

contained in numerous
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agreements and conventions (Gautami,
2010). However, human beings depend
on natural resources and environment
in terms of ecological carrying capacity
as a critical issue of ecological footprint
(WWEF, 2005).

Ecological Footprint (EF) is the
dependence of humanity on natural
resources, and it is used to measure the
land area for production and the need of
water for producing goods as well as waste
in daily consumption. Fundamentally, it is
the amount of the natural resources
environment needed to produce the
goods and services required to sustain
human living (Wackernagel et al, 2002;
Wackernagel et al., 2005).

The EF is emerged as one of the
world’s leading measures of human
demand of nature to measure the
natural capacity. EF embedded in the
reality that all renewable resources
originate from the earth. EF is currently
extensively

used by scientists,

businesses,  governments,  agencies,

individuals, and institutions for
monitoring ecological resource use for
sustainable development. It compares
actual  throughput of renewable
resources relative to what is annually
renewed. Non-renewable resources are
not assessed, Since by definition their
use is not sustainable (Monfreda et al,,
2004; Wackernagel et al, 2002

Wackernagel et al., 2005).

The total

designated population’s

“footprint” for a
activities s
measured in terms of ‘global hectares.’
A global hectare (acre) is one hectare
(2.47 acres) of biologically productive
space with an annual productivity
equals the world average. Currently, the
biosphere has approximately 11.2 billion
hectares of biologically productive
space corresponding to roughly one
quarter of the planet’s surface. These
biologically productive hectares include
2.3 billion hectares of ocean and inland
water and 8.8 billion hectares of land.
The land space is composed of 1.5
billion hectares of cropland, 3.5 billion
hectares of grazing land, 3.6 billion
hectares of forest land, and 0.2 billion
land. These

surfaces represent the sum total of

hectares of built-up
biologically productive hectares we rely
on for our survival. They represent the
earth’s natural capital, and their annual
yield represents our annual natural
capital income (Monfreda et al., 2004,
WWEF, 2005).

EF  calculations use official
statistics and peer reviewed literature to
gather data. Five assumptions underpin
any EF

calculation by redefining

progress by including most of the

wastes  generated and  resources
consumed that can be tracked. Most of
these resource and waste flows can be
converted into  the  biologically

productive area that is required to
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maintain these flows. These different
areas can be expressed in the same unit
(acres or hectares) once they are scaled
their

productivity. That is, each particular acre

proportionally  to biomass
can be translated into an equivalent
area of world-average land productivity.
Since  these areas have  been
standardised and stand for mutually
exclusive uses, they can be added up to
a total representing humanity's demand
(Wackernagel et al,, 2002; Wackernagel
et al,, 2005). This area for total human
demand can be compared with nature's
supply of ecological services, since it is
also possible to assess the area on the
planet that is biologically productive
(Monfreda et al., 2004; WWF, 2005).
Inspiration of public mind for
environmental conservation was
hypothesized by Thiengkamol (2011a). It
consists of a key person to act as a role
model, an impressive environment, an
impressive event and inspiration from
participation of the media. As such, she
and her colleagues examined an
imperative approach for creating the
inspiration of public mind or a public
consciousness of environmental
conservation. This approach was taken
as most people do not recognize
environmental problems in day to day
living as they are challenged with more
pressing primary needs, in particular to
earn and so on (Thiengkamol, 2011a;

Thiengkamol, 2011b and  2012a).

Therefore, people will not be aware of
an environmental crisis until it is at their
backyards. As a result, it affects their
quality of life. Only when people are
confronted with serious forms of
pollution, such as air pollution or water
pollution and so on, they are forced to
pay attention to  environmental
problems (Donkonchum et al, 2012;
Pimdee et al,, 2012; Waewthaisong et
al.,, 2012a, Udonboon et al., 2012b;
Mongkonsin et al, 2013b; Kotchakote et
al.,, 2013). In this context, inspiration is
completely different from motivation in
the sense that a person who supports,
acts and practices environmental
conservation with the drive gained from
an inspired desire will be pleased to do
so in support of the local community
and national population without the
further

honor or

need for rewards such as

money, admiration.  The
inspiration for such an act may be
acquired from a leading role model, an
impressive environment, an impressive
event and / or inspiration from
participation of the media (Thiengkamol,
2011a and b; Thiengkamol, 2012 and
Hoerisch, 2002).

The purpose of this research is
to introduce EF knowledge for the
upper secondary school students to
understand bio-capacity and carrying
capacity of the world ecological
system. Students are challenged for

pro-environmental behavior via
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environmental conservation inspiration.
However, understanding the EF would
help the young generations to realize
the importance of ecological balance to
alter their environmental behavior of
consumption, energy  conservation,
waste management, recycling, traveling
and environmental knowledge transfer.
Finally, students should take parts to
take responsibility for global warming
alleviation. Both latent and observable
variables are identified and confirmed in
order to clarify the holistic view of
environmental conservation behavior
for global warming of upper secondary
school  students under
Service Area Office 28 (Sisaket-Yasothon)

as a model of ecological fottprint.

Secondary

Research Objective

The objective of this research was
to develop a causal relationship model of
ecological footprint for global warming
alleviation of high school students under
Secondary Service Area Office 28 (Sisaket-

Yasothon) in Northeastern region, Thailand.

Methodology

The research method was
conducted step by step as follows:

1. Population and Sample
36,009 high

Secondary

Population  was

school students under
Service Area Office 28 (Sisaket-Yasothon)

of Northeastern region of Thailand in

second semester
2014.

Sample was 400 high school
students that gathered with Cluster

Random Sampling technique.

of academic year

2. Research tool

The content and structural

validity of questionnaire were proved by
ltem Objective Congruent (I0C) from 5
the fields

environmental education, social science

experts in of ecology,
and social research methodology. The
reliability was tried out by conducting
with the sample group of 40 high school
students who had the

characteristics with sample group. The

Ssame

reliability was determined by Cronbach's
alpha formula. The questionnaire was
items on

composed  of ecological

footprint, environmental conservation
inspiration and environmental conservation
behavior for global warming alleviation.
The alpha coefficients for the respective
aspects were 0.816, 0.804, and 0.954
respectively.

3. Data Collection

The Cluster

employed for sample

Random  Sampling
technique was
selection for data collecting of 400 high
school students under Secondary Service
Area Office 28 (Sisaket-Yasothon) of
Northeastern region of Thailand. The
research instrument was the questionnaire

and it was used for data gathering.
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4. Data Analysis

The descriptive statistics used for

analytical purposes were frequency,
percentage, mean and  standard
deviation. Structural Equation Model

(SEM) was used for model confirmation
with LISREL version 8.30. Significant
level of chi-squre was set at level of
0.01 or Chi-Square/df value with less
than or equal to 5, RMSEA (Root Mean
Square Error Approximation) and RMR
(Root Mean Square Residual) values
less than 0.05. GFI (Goodness of Fit
Index) and index level of model
congruent value, AGFI (Adjust Goodness

of Fit Index) between 0.9-1.00.

Results
As demonstrated in Figure 1 and
Table 1, the Ecological Footprint (EF)
and the Environmental Conservation
Inspiration (ECI) had effects on the
Environmental Conservation Behavior
for Global Warming Alleviation (EBG) as

follows:
1) EF directly affected ECI with
a statistically significant level of 0.05
and with an effect of 0.40, and EF

affected the EBG with a
statistically significant level of 0.01 and
with an effect of 0.48 and indirectly
affected the EBG with a statistically
significant level of 0.05 and with an
effect of 0.06.

2) ECI directly affected the EBG
with a statistically significant level of
0.01 and with an effect of 0.21.

3) EF and ECI affected the EBG
by 62.00 %. The structural equation can

directly

be written as shown in the following
equation (1).
EBG = 0.21*ECI+ 0.48*EF ..o, (1)
R® =062

In equation (1), both EF and ECl
significantly affected EBG. While EF was
both
accounted for 62 present variation in

EBG.

more important than  ECI,

4) The effect of EF on ECI was
0.40 which accounted for 32% variation
in ECI. The structural equation can be
written as the following.
ECI = 0.40%EF i (2)

R = 032



Myansinwulugin U0 17 a0uil 1 unsia - Tquieu 2559 —

Y1

Y2

Y3

Y4

Y5

Y6

Y7

Y8

Y9

Y10

Y11

Chi-Square=185.14, df=96, P-value=0.00000, RMSEA=0.048

Figure 1 Model of Ecological Footprint for Global Warming Alleviation
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Table 1 Direct and Indirect Effects of EF on EBG via ECI

Causal Result variables
variable ECI EBG
TE IE DE TE IE DE
EF 0.30* - 0.30* 0.48** 0.06* 0.54**
(0.059) (0.059) (0.05) (0.001) (0.05)
ECI - - - 0.21** - 0.21**
(0.033) (0.033)
7° = 185.14; df = 96 CN = 262.50 72 1df =1.929
GFl = 0.95 AGFIl = 0.92 RMSEA = 0.048 RMR = 0.023

TE : Total Effect, IE : Indirect Effect, DE: Direct Effect

Discussion

EF plays an important role to change
the environmental conservation behavior for
global warming alleviation that was predicted
by Environmental Knowledge Transferring

Behavior, Energy  Conservation  Behavior,
Recycling Behavior, Traveling Behavior, Waste
Management Behavior, and Consumption
Behavior.

The results pointed out that EF is

an essential factor that should be put into

action for enhancing pro-environmental
behavior of upper secondary school
students so that they could act as

significant change agents to transfer their
environmental ~ knowledge  to  their

acquaintants such as friends, family
members, and others people in community
and society. The students should exhibit
their Energy Conservation Behavior, Waste
Management Behavior, Traveling Behavior,
Recycling  Behavior, and Consumption
Behavior as a good role model for others
too. The results were consistent with those

found by Thiengkamol (Thiengkamol, 2011a;

Thiengkamol, 2011b) and her colleagues
(Udonboon et al,, 2012; Waewthaisong, et
al.,, 2012; Donkonchum, et al, 2012; ;
Kotchakote et al., 2013; Mongkonsin et al,,
2013; Saisunantharom et al., 2013; Suebsing
et al., 2013).

Moreover, the Environmental
Conservation Inspiration (ECI) had a direct
effect on the EBG with an effect of
0.21while ECl was measured by Self-Public
Mind (Y7), Role Model Impression (Y8),
Event Impression (Y9), Environment
Impression  (Y10), and Media Reception
(Y11). The finding was similar to those
reported by Thiengkamol (Thiengkamol,
2011) and her colleagues (Kotchakote et al.,
2013; Pimdee et al,, 2012; Saisunantharom
2013; Suebsing et al, 2013;
Udonboon et al,, 2012; Waewthaisong, et
al, 2012). In adtition,
Public Consciousness or

influenced pro-environmental behavior i.e.

et al,

Inspiration  of
public  mind
consumption behavior, energy conservation,

waste management behavior, recycling

behavior, traveling behavior and knowledge
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transferring and supporting for

environmental conservation.

Suggestions

School administrators and teachers
can use the principles of ecological
footprints in teaching-leaning process by
using environmental conservation inspiration to
challenge and inspire the upper secondary
school students to take responsibilities to
play
environmental

roles as a changing agent via

educators or trainers to
convey their environmental knowledge and
understanding, with public mind and
devotion to conserve the natural resources,
conservation

the

and exhibit environmental

behavior since they are new

53

generations who must be looked after for
maintaining the ecological system and

conserving  environmental  quality to
accomplish sustainable development and
to alleviate global warming for better life
quality.

Presently, ecological footprints are
environmental measures
The

governmental and private sectors should

recognized as
to mitigate the global warming.
cooperate to support ecological footprints
knowledge through various media and
formal educational systems so that it is

distributed to each and everybody for

better quality of life.
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Factors Influencing the Performance of Security Guards

General Satit Suvanprakornl

Somyos Avakiat’

Abstract

The purposes of this research were: To develop a causal relationship model of factors
influencing the performance of security guards and to study the direct and indirect effects of
factors affecting the performance of security guards. The study used the survey research.
Questionnaires were used to collect data. In addition, the data collection was done by
means of two-stage sampling with 432 questionnaires which were completed by the security
guards in the War Veterans Organization of Thailand. The data were analyzed in terms of
Pearson product-moment correlation, structural equation modeling, and confirmatory factor
analysis.

The results of the research demonstrated that the proposed model was the best
fitted with the empirical evidence. The factors which had influence on the performance of
security guards at .01 level of significance were human resource development,
organizational commitment, mental health of security guards, organizational climate, and
organizational citizenship behavior, respectively. Furthermore, these five factors could

described the performance of security guards by approximately 72 percent.

Keywords: Performance of security guards, Organizational citizenship behavior,

Organizational commitment.
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527-528) 1nd19971 AUYNHUABDIANS
SNWULRIANIT wazn1IgHun lagnAnwiuin
fanlugruzMiutadonisnnaninssse
woAnssunsiduamndniifvesesdnng fagud
a9y Sszadlunsena (2549: 151) N1 AN
FunnsiUAsuLUaY WaYUTIBINIABIANTS
BTNANIINTUTIUINLATN D DU DN ANTIN
naiduamndniifuesesdnis lnsdeinuaany
HNWUABBIANTT LYULREIAUYTE ndnUasn
wazAmy (2556:  58) fiagulidn andedianng
WasuLUas warusIINIABIANS I8MENa
nsdoudengAnssunisifuanidniifues
23AN13 TngdsinunupniuiosdAnis
nednIudsdagdu lains@nwiainy
HNNUADOIANITVBINTNIUABUTIININ
\esannidednaiunsarinuengAnssuves
psAnsldegraindetie wazdianunsaazviou
AwdussEnaniinautuesdng Jaduds
fiddrysioUszavBnanidnig s1zaAAgnIL
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fodns iunuiAnfinerommAiesuneia
UAFUNUSIEnINangAngsuvesntnaruiu
B9ANIT AR AUASNT IN5I05 LazAny
(2555: 93) find@1131 AINENTURBIANTS
ndwanemsadsuandenginssunisidu
auNTnAv0909ANT TadINaRONANTS
UHuRnuvemingu wumeiu Andaaus a9
$n% wazAy (2557:  198) fina1alidn A
HNUARRIANTT ABNSNan1msasanginssy
naduamndniiivesesdnig Snis wan1side
994 Dhar (2015: 419) leiuansliiiiuin Aanssuy
nsnausdnsuNTnY G8vEnan1wmsads
UINKAENIPBUABAMAINAITIIUTNIT Lng
deruANUKNTUARRIANTS

uanaNtiu wan1idevessms Selsaunade
(2553: 201) IeiagUliin quamdnduiladend
ansnasoUssdniainlunisuufuves
WUNIY dOnARDITU Steege and Nussbaum
(2013: 16-21) fina1ai Yadearuidesdmng
3nla D3vBnantanssdequaminiidssasiona
nsUftRuvamminmudnsis LaMontagne et
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al. (2014: 208) l¥na131 Msdafanssuiivag
AaNANATEATUNITYINIY kaN1TlANIATY
guanIauindnay Jaugielunsusulima
n1sUuRuveIntny aennaesiu sUnd
landiassal wasnansng alfiwges (2556: 58)
find1211 aruadsalunisiieuiuegiy
ANYUEYDNIY wavduiusnInaelueIAnIg
NINAIUITNANANATEN I lvniTnaudl
auamATaniesienitsuasinla Feasyinli
daru1saufuRerulaegradiuszdnsaan
a9nAAeIiU Lambert et al. (2013: 398-408)
fnd1191 Audaudeainaiuiaien o
aruduiusiungAnssunisduamndnifves
BIANT
NIBULUIAANITIVY
INNITNUNIUITIUNTTY {IFela
UszgndlunAnuaznansideiieatunginssu
naiduandniifivesesdnig uazauynuse
09AN13 audulladefiidninadeonants
UuRnuventdneu awiseaguanuduius
JunseuuunfAnluniside fanmusenauill
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1. fuuuanuduiusisamgueslagy
AidvEwarenansUftRcuves  sUa. dafia
BIANITABATIENMITHIUAN A 1uaenASD
fudayaigausedng
2. MINAUINTNYINTYAAR UTTEINIABIANTT
wATAVNINIANTNIIU TNTNANIMTUTIUIN
uazdrnSnandeusanan1suURuves sUa.
dainoaAnIsaRATIENNNITHIUAN Tagds
SvSwanisdensungAnssunisiduamndnia
YDIDIANT UALAUENITUABDIANTT

52108U2579Y

UIzUINTUAZAIDY

Usgmnstunside fe sun. fiflszeziian
Tun1sUfvRuieus 6 Weu July dia
drunusnwiauUasndy 84ANISALATIZH
yseiudn Tunszususgudug dediunans
wagdIuniniA 32 1un SIuTAY 18,958 AY
(foya a Fuil 1 fquisy n.A. 2558 910
drunusnwiauUasndy 84ANISALATIZH
ysEufn) dununsduiaogauuy 2 du
(Two Stage Sampling) Tnemhesegetunsn
(Primary Sampling Unit) @® wauiuRngou
waznulefiedretuiian s (Secondary
Sampling  Unit)  fia sUA. s7ugnou
LUUSOUALTMNA $1191 432 AU

insesileflilunssausudoya

ns3Teadedl Muvvasuniulunis
FWTNtaya 91w 1 e wuseandu 5 nou
Iun moudl 1 1 9unvvasuniy IFuToya
dIUYAAATBINABULUUADUANY F1UIU 7 U
Aanudunuuidonney (Checklist)  noudl 2
JuwuvasvananAafunisiauinineins
UAAR UTTEINIABIANTT UazgunInanninaiu
$1uau 29 9o meud 3 WunuvasUAMIALIAY
woinssun1siduandnfiivesesdnis uas
ANAKNTURBDIANS S1UI 25 To moud 4
\JuuvvasunmAsafunanisufiaauves
WiINaU 91w 21 Yo noudl 5 19y
wuugsunuvaneila iierfudelausuus
yhlu/mnuAniuiindy Tnsuuugaeuniuney
fi 2-0 \BunuvasunuuuUNIRTIE YT
A1 (Rating Scale) @UWUUTDY Likert (1932:
17) Tnesmuna1imdnvesazuuy Hu 5
sedu Leun iuseanniige Wiudieun i
fhgunans Wiudetioy uaziudedesiian
ey NTIATIEIIATAUADARDITENIN
TaA101ukarIngUseasd (Item  Objective
Congruence Index: 100) 3nEiTer9ays1uIy
5 %1u warn13ATIAd@0UAILLT 0 UYe s
wuvaeuanulaglignsduuszaniueadin (o)
984 Cronbach (1951: 299) s1wawtdenlsing
Faa1adl 1
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A15199 1 : a3UAvlauasnAaedITendnedaAInItuagingUIsada kavA1 ALY UV

LbUUABUNUN
fruus IUIULD I0C Cronbach’s O
1. MsLmMIngInsUAAR 10 60-1.0 841
2. UST9INIADIANTS 11 .80-1.0 764
3. UNNIANUNUY 8 80-1.0 858
a. woAnssumaiduandniidvesesdnig 16 60-1.0 875
5. AUKNITURDBIANTS 9 60-1.0 778
6. nan1sUJURNUYRINENIY 21 .60-1.0 907

AW3usuteya

lunisifivsavsiudoya §ideld
UseauauAuaINUgINsuesdIlnauing
AUUARAAY DIANITAILATIZUNUITNIUAN
I 16 199 Lavinsaswuvaouniuliiy
drensidndiiudaziuiisuinveu lag
Andunsiiusunudeyalufiounainu w.e,
2558 nasandanvvasuatutaalu 10 Ju
AadeviinsiamulagnisinseUszauauiy
dma1ugIns Wledudunisdadauuaeuniy
nduAu eld¥uuvvasuniudu §ide
ATIUNINTIVABUAIIUYNADIALY TIVDINTT
pounUUasUA iethluinnevideyasiely
aannldlunsiasei

dwsudeya mnuvuasuaumeud 1 vh
n153ves1gilagn1snaaaud (Frequencies)
uaz3osay (Percentage) A@IULUUADUNILANDY
72 moufl 3 wavmeudl 4 yhnsmAade
(Mean, X) LLazdauLﬁmwummgm (Standard
Deviation, S.D.)
ANUFUTUSIENIRILUsFUNAlaYnaa Tng

SAUNIYIINISAATIEN

ASMIANFUUSEANTANFUNUS Pearson 1N
AT1EYIAUTENULTNE U (Confirmatory

Factor Analysis, CFA) uaaldn153tasnzsie
WUUENNITIASIAS19ANUEUNUSTENINA YT
(Structural Equation Modeling, SEM) L‘ﬁa
NAADUDVETNATENINFILUS

#3UNan153Y
1. 5UN. Anpukuudauanulun1siIfenss
1 9w 432 au dulugldunave Aedu

b4

Sovaz 8287 dlony 2029 U Anludesas
46.53  AANIANYIGIGATEAY U.3/78UN
Andusesar 36.57 Tuszaunsallunisineu
dl I3 ¢ ' = N oa
NOIANITRUATIEUNIITHIUAN 6-10 U AnLdu
Seway 40.28 U51eldegi 10,000-14,999 UM
Andusewar 58.33 UjuRnuegluglidnuniy
Antlusosay 57.64 uazfifivsiovay 25.23
Wiy MeeufuRaulusdnmms
2. szRuauAniuYes sUn. teatudn
wUsndnanasenan1sUURMU wudtfuls
Aa a dl 14 1 v !
wiendanadguinian lawn auyniuse
83AN15 (X = 4.383) drusaudsuraniiaaie
Weedian laun nsiaumsneInsyaaa (X =
4.023) wazsEAUAUAATIUYEY SUA. ey

nan1sUURNUlagaInsIn TAnadswindu
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wUs denegsening 321 §9.940
3. fhuwdsdunalayndidussduseneu
yosmulsnginssunsiluanininveosdnis
finuduiusiudndsdaunalanndamdu
2IAUTENBUVRIRIMUINTAMUIMSNEINTYAAR
wazaun MARNINIIL ddudnusdanalaynedai
Jusiduszneuvesiinlsnnuyniumioaddnis
= [ v ofv W o I4 v A &
fauduiusdudiwdsdanalayndimdu
2IAUITENBUVRIRIMUINIAMUIMSNEINTYAAR
WAZUIIEINIABIANIS waznudnfawUsdanale
v A g 13 v (Y
NNAILUUDIAUTENDUTBIFILUINIUDNULAZH
wUsAunan danuduiusiudiudsdunalann

v A g L3 v 1 =
AN UUDIAUTZNDUVDIAILUITAIN DEIIN
U o L2 QQldl U
Wedtyn1eatianseeu .05 uag .01

4. Han15IATIENRIAUTENOULTIBUGY
WU AIMENeIRUTENaUNNAIUYRIAILUS
weleNEITeAmualiluwsiagiiuuy wanaeain
0 9y HtYd1IAYNINERANTEAU .01 uangln
Wiudndwuun1sinesdusznouideuduredn
wUsuwrannda lawn n1simuInsneInsyana
UTTEINIABNANIT FUAINTANTNIIU AL
HNNUAEIANTS WeANTsuNIS AN Bnfves
29ANTT wazNan1sUURNY dauaenndes
LY 7 a v ¢ & a =
futeyadelszdny [WulumuwnfAavguiuas
HANITelavinnsANwIAUAT
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Aaa

A13199 2 : AdNUsEANSESnavesladeniisvenadenanisujiRnuves sua.

Jaduma
Uadeinn ANURNUFBDIANTT wAnssumaduaundndia Nan1FUJURNU
MATY NP0N T | VIWS veden TN | M9RSe veden T
AT Y 31 - 31 .29 .09 .38 .25 22 .47
N$NeINT SE .07 - .07 .07 .03 .07 .06 .05 .07
UAAR t 4.16%* - 4.16** | 4.07**  277* 558 | 4.04* 4727  7.10**
Y .35 - .35 .02 .10 A2 19 .15 .34
UM
. SE .08 - .08 .07 .04 .07 .06 .04 .06
BIANTT
t 4.56%* - 4.56%* 27 2.84%* 1.90 3.15% 352 542
- Y A3 - A3 33 .04 37 24 .15 .39
AUNNIN
. SE .08 - .08 .07 .03 .07 .06 .04 .07
wilnauy
t 1.62 - 1.62 4.71%* 1.53 5.19** | 3.80**  3.37**  594**
AL § - - - 30 - 30 34 09 43
wntiuste | SE - - - 09 - 09 | .08 03 09
D9ANTT t - - - 3.33** - 3.33% | 4.07*  2.77**  4.87*
woRnssu | P - - — - - - 29 - 29
natdu SE - - - - - - .08 - .08
andniid |t - - - - - ~ | 378 - 378™
R’ 25 39 72

» Iifaddnyneadafisesu 01 (& = 2.576)
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6. nansnAABUALLAFIUTRT 2 (115197
2) wua fuUsran1suiRnuves sua. tasu
ISnan1emsuTsuInLazandnasInandagy
NSWAUINTNYINTYARS AIUENTUADDIANTT
FUNINIANTNIIU UAZUTTEINIABIANIT LAY
woAnssunsiduaundniifuesesdnis egad
Sodfayneadnfiseiu .01 wenanil Fauds
Han1sUURMuves sUn. lasudnsnaniedey
ndaTunIsiuINInNeINTYAAR UTTEINA
89ANTT wazgunnIandnay egredidedAgy
neaddfsedu 01 Tngdsdndnaniadousinu
woAnssun1sduaudniifvesesdnis uas
AN RUADDIAN1S Tadinudnie 5 Hade
#111509UAUETU18ANULUTUTIUYBINANTT
UftRsmues sun. l9¥esay 72 (R = 72)

aAUTIENaN13IY

1. M19iauIningInsyAna wag
UFTEINIABIANIT UBNTNAN1INTUTIUINGD
ANUNNTUARBIANTS ARGy Dhar (2015:
419-427) find1231 Maddslunisilineus
nsatuayudimnsunisiineusy wazuselevy
31NN1SHNBUTY BNTNaN19RTUTIUINLAL
N1900UADAMNAINAITIAUTNNT Lasdasiud
WUIAURNHUADDIANTT WazaBnAd By
Chen et al. (2009: 293-298) way Agarwala
(2003: 179) ind1n31 MsimuIMNINEINTYARa
BNTNAN1NTIABAIIUNNTUADDIANTT
namsiteluedsd dadulunmunguinuae
A1AY8Y Adams  (1963: 422-436) a7
AuENRuRaaddns asRntuldiiloniineu
Susladmulasuanugisssuludiusig 9 ldd

6/

sgidunisldfuarmevunuiiinunzaniie
WisuiisuAugsimanu wiensliduamey
wiuiivsngaudlewIouiieutuasiouldliisy
B9ANTT WAENELAINAIANTIVOS Vroom
(1964: 99) fina121 ANUENITUADDIANTITUDS
wifna asfntulfidensdnindentdussgia
funnsrsfuluaudnuaurdiuyana uagam
anunisalegnanunzay asradmunglunis
UftRnuiidaau silvdnauujifnuedis
LALAIUAINNTE

2. MIRAUININYINTYAAA FUNINIA
WINIU wazANURNTURDBIANTT LaNTnase
woAnssunisiduaudniifvesesdnns
aenAdesiu Nezakati et al. (2013 19) find1
71 MsRauImMSHeInsuAAa 18nSnani1eey
sengAnssunsiluauniifvesesdnis lag
deIuAIURNTUADRIANTT WazesUTnl gue
Wi (2554: 141) Aindrin Jadenisiadunds
81U199UALY 4 99AUTENIU LA NanIENU
ANBAIN/AINNAINITO ANNUIE/AIUFIADY
waznsdndulanlsauwes Autadeaiulinge
5 psAuszneu IiuA Aw3Endia aundetio
ANA1N50 Audednd waganuduay
Wawe TdnSwantsnsssongnssunisidu
andniinvetesdnis nididenndosiu ing
gAus 295N uavAme (2557:  198) Spector
and Che (2014: 165-169) way Podsakoff et
al. (2000: 527-528) fina1731 AIMNTTUsE
93AN3 dnwazasins uaznnzdu Wuleds
ABvEnanemsssongAnssunsduaudndia
YBIDIANIT LWULALINY Y38 nlnvaen uag
ARlE (2556:  58) wavagy Ssxilvnsena
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(2549: 151) find1231 Amzgihnsivasundas
WATUIIEINIABIANTS UBNFNANIIT UMD
wgAnssun1iiuaminiifvesasdnis g
daruANURNTUABDIANTT

3. MINAUININYINTYAAD FUNINIA
WHNIY LAZUITBINIADIANTT UBNTNANIINT
WauinkaBnsnanisdeusienan1suf iR
1949 5UN. Lagdidninani1souniungAnssy
nsiduandnifvetosdinig LATAUENTUAD
93AN3 denndediu Sekiguchi (2013 471) i
Na1371 MINAUIMSNEINTYARRLATAMNIN &
dnsnasionan U URUL wavaunInd tns
3303 uazAn (2555: 93) ind1in AN
AoaIAn1s BvdnanimsmengAnssunmsdu
anInTifueiesnng NdswasonanisufiRau
yaaniineu wenanil daenndosiuinadm
ATOINIAR HATALING LBNENAITUA (2555:
214-222) ind1nin Az wazwgAngsunIs
\Juasndniifivesesdnis amnsosiudusioune
Hani1sUfUuResruvesndnaiula wase
LaMontagne et al. (2014: 208) #ind1331 N3
Wanguamdnvasninaulussdnis d8nswa
soransUTRnu anwansifedldluadadl
wandlsifiuinnsimumineinsyanadides
Arflsfsaussouslunnituldinezfudiu
s1newazdnla ddudrdgluedrsunnlunns
daasungfinssunisvinauvesnidnanulu
03AM3 losanauandnvesniinaududed
fvuanginssuvesnidnaulueddnis @9
WulumuuuiAauazngudaléviinisdnu
AUAT

YoLAUDLUY

1. 99An19AIsSnwIulunglunisimun
ningInsyARaAIUNITRNausY Idaiug
AUAINTTa Avinweuazautilalunig
Ut Welfiuannudiunglunisuszney
917 naenauiilanafifnenisusznevendn
sUn. vield sUn. UjTReuldedied
Uszanian idesainnanisidenudn nns
Wauiminginsyana A8nSnadenanis
UfTRu woAnssunisiduaundniidves
89ANTT UWAEAINUKNNUADBIANS e
aeAn1IAITIzduasuliiinn1sisouiTiuiy
aelussdnsiidunisuanivdsuaiuslunns
11911 a9An1sAsiinIsUalaniali sua. Tondn
flsussenslundngnssng 9 tleuiuuseudly
8n13v191u wsenslaleniali sua. lad
Tonaidnsaunisdunun tevuumisudla
i]zgmﬁtﬁm%umﬂmiﬁwm LazdnviruAnYIe
uaRanIuiaig q lidu sua. et
Uszgnaldlunisvineiu edrelsfniy
HU32NoUN15anaIunIsuusn1sineag
Uanndy A15IiANEAY081993999AUN"S
uidgmMiEeIm iR NeINTYARAF LAY
Uaansie lnen1smuinsn1saiuauaun il
1AsIuLardenadasiunifinuiuinvey
104 5UN. Inedesdlafadaluanisvineud
wangayluusas iy saviednsdarhuumasly
nMsufURuduienans welfaiunsold
UsglewilunisAnwAuaivisedievend sua.
susialUlyl fuuamenisiauminensyana
aunuUandeluidnauaintsalung
Seusuazinundngszuuinalulagansaune
wazAITINIINUNIUNANISUURIUveY SUA.
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TiUszans nmetereiies srudsnsduasy
aruguaslue1dn sun. wisn1sufiudnsn
RULABUAINTEELLIAINTSN9Y USEaUn1Tal
wazaruansalunsufoandai nnsd
aYannsfinuaziiauininluaivondn e
L'flumia%fwLLsagﬂﬂﬁﬁﬁﬁﬁﬂamm%’wm
Usznaua1¥n sUa. nelinanulindagean
NHIAN dlosanmslduinig sua. Bulasu
pufleuifuegannlugaiunsaitagiu

2. INNANITIVYNUIN UTTYINFADIANTT
#8vdnasenan1sujUnuuazaugniiuse
99FN15 Farunede dawandeulaerialuves
psAnsitsdaatumIoatiuayunsu iRy
yosntinaIu ueufduiusseninauins
WaTEIINIY Fau 09fn1sAIsasdoll
AUFIAYAUNITAINUAVDULYAYDIDIUND
wifinazausuinauvesnineuegna
ALy Nsnsedukavaiauseyelalimdnauy
Lﬁu@mﬂ'ﬂumuﬁﬁw nsWalenalininaud
drusrnlunisindulanisluvoudiesrud
SURAYBU LAaYDIANISAITANISENTLAU
wrnsgrulunisiiuveandnaulid
UsgAnSninegiaue vien1sainausseinia
9efn1sRayToudeinsnniiind uaieluy
paAn1s nunulussansiiaugedauay
atfuayudsdunayiu uazesdnisildsdiune
Auazantunisyfuaaulvwandnau
dsnsiauLEminfiaensia Taefin1sen
Tasenisousuilidmidnfiatensia fu sun.
IevRanssusufuiiolfAnauduiusaa
dieliudledamisiudu elhAnnislidassy
Tun1svieru dederfunisadisussenia
sansfinelminausniielunisyineuy
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3. aaAn1sAdsiuleulsuaslinng
atvayulunsiaLIavnIMInTetnay 1w
duasuausIsususssUlviuNTnOL duasy
aruduarduuriuamislumssidudin el
WNIUAINITTANITANNATEALABEY
winnzay Usulalilanuduudsennuliidgerie
solaynmieguassadie q wagAIuaANeITunl
Tiduadliniulug msrzansufoaeulid
UsyAvsnmluasdnisiu Jusgiumnuaunso
vpandnalunisauguersudiiieiinany
Faudafugsamau nsddriniiamisnduds
nuadldnglfaniunisaliliund auawnse
UfuRnulafdaziinnnuianisainuasen
wazAdubiazainaureludin waznisg
UiTRauieANgyuLazIoUAsULilenIs
WAl uni AasnIUAIINAIUITAVDY
wiinaulunisusuimlidnduanimiinaeulag
Wemsdndudinludeauldediadinnugy 3
ar1udunin1esdalalunisindydoniny
1nd1Un wagannsadilugUassaiidnunly
FAnle agalshinnn winesdnisquatenlaldse
UANINLATAUNIMAINNTYINNUVRINTNY
fagtdunisiiuuseansaiwlunisvineu uay
a¥1ausseInmesdnAialdandae Ganasdl
guaminiiady agdimanisuansdenisd
wyAnssunsifuaundniifvesesdnis dady
WOANITUNUANIDBNBY19AT19ATIA FEAN
afaslalulagndsdu 1Dungdnssuiey
uonmilenthiaindeimualunisujdfsu
witdungAnssufiatuayunisdniunuves
p3An1shiussaidinuneedneliussdnsna
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ob Mobility of New Graduates in ASEAN Economic Community

Wannapa Luekitinan

Abstract

The study aimed to investigate the decision to work in ASEAN Economic Community
(AEC) of new graduates. Questionnaires were employed to survey the opinion of 860 new
graduates with a bachelor’s degree in the Faculty of Management and Tourism, Burapha
University. It was revealed that the proportion of new graduates who wanted to work was
equal to those who did not want to work in AEC. The 3 most favorite countries which new
graduates wanted to work in the future were Singapore, Malaysia and Brunei respectively.
The most important factor influencing job mobility was the need to get new knowledge and
to acquire new experiences. The least important factor influencing job mobility, on the other
hand, was family responsibility. In addition, foreign language skill of the graduates was

moderate.

Key words: ASEAN Economic Community, Job mobility, New graduates
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The Context of Rule of Law in Foreign Countries.
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Abstract

This research attempted to compare related principles i.e., the Rule of Law,
Legal State Principle, Rule of Law in Private Sector, and Good Governance in foreign
contexts and to analyze the similarities and differences among these principles in
order to create an integrated body of knowledge in this field, with an emphasis on
the Rule of Law principle in the Common Law system countries which was
concerned with the control of the use of power by the ruler under the law as well
as the Legal State principle in the Civil Law system countries. In addition, this study
also looked at the implementation of the Rule of Law and Good Governance,
particularly in the light of the Constitution of the Kingdom of Thailand 2007, Article 3

second paragraph.
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Development of Human Capital Database System of Tourism Industry

to Accommodate ASEAN Economic Community

Danai Liswadiratanakul'
Poramet Boonnumsirikij2

Naphatsanan Vinijvorakijkul3
Abstract

This research aimed to develop a human capital database in the tourism industry
to support the ASEAN Economic Community (AEC). It was demonstrated that there
was a need for data to be used in the field of personnel management in various
government agencies, private sector through the association / club in tourism
business. Analysis and synthesis of information and data led to the design and
architecture of the system. The human capital data base can be used for planning in
the tourism industry of Thailand. If the database is continuously supported by the
government and all sectors of the workforce and entrepreneurs in the tourism
industry, by means of committee composed of representatives from government
agencies, private sector and academia, including those who are involved in tourism, it
can be used for short term, medium-term and long-term planning of human capital
in the tourism industry for management and development of personnel in the

tourism industry in the region.

Key words: Human capital, Tourism industry, AEC
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Factors Affecting Quality of Life of Old Inmates in Prisons and Correction

Establishments in Bangkok.

1
Samornmon Chuanpreech

Pisamai Jarujittipan2

Abstract

This article aimed to look into the quality of life (QOL) of old inmates in prisons and
correction establishments in Bangkok, to analyze the relationship between psychosocial
factors, personal status and QOL of old inmates, and to compare the difference of QOL
across other variables. The data was collected from 384 old inmates from prisons and
correction establishments in Bangkok. The results showed that the old inmates” QOL was
at the moderate level. Total QOL was significantly associated with personal status factors
(prisons and correction establishments, sex, state support for living expenses, eligible for
health insurance from the state, self-appreciation and disengagement). However, age,
education, previous monthly income, marital status, the period of imprisonment, financial
support from their family, encouragement from the relatives or friends exhibited non-

statistically significant effect on QOL.

Key words: Quality of Life (QOL), Old inmates, Prison and correctional establishment
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Q140 354 734 lalet 255

t=2.308, p=0.022*

t=3.480, p=0.001*

361 794 i 222 351 800
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F =9.274, p <.001 F =1.238, p=0.286
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10,001 - 15,000 66 | 3.09 | .696 3170 247 | 3.26 668

UM

>15,000 U 70 | 3.06 | .657

F =1.051, p=0.370 F =16.007, p=0.000

SDTUSATNANTH n1sUaENg

Tan 69 | 3.03 | .747 oy 75 2.93 844

ausaageiy 133 | 3.14 | .641 Urunang 212 | 3.06 507

AuTALENAUDE 51 | 335 | 522 | |un 97 | 3.46 596
F =19.850, p=0.000

nene 85 | 3.09 | 610

N3 46 | 3.13 | .582

F =2.081, p=0.083
*Jodduneadaniszsiu 0.05

M 6 LUSEUIEUANRAMNINTINKHDI9a90 18T DU LS INANUYAN TUNNUNIUAT
MENINAABUANANIENAS (Post Hoc) huu Tamhane

~ o 90, .

LIDUILLAY _ FAIN. FAIN. FAIN. o o 9.

5 X AADY o o s U -

NEUNADT1U AN UUT HUUUT my,\‘mmq

UGN ! ) ) AR

59n.Aa0AUTY 281 - -.298 _541 -599 -651 -294
AW AT 310 298 . -243 =301 -353 003
AW FULS 335 541 243 - -.059 -110 246
FAINIUYS 340 599 301 059 - -052 305
nUANaNS 3.46 651 353 110 052 ; 357
NNYINAN 3.10 294 -.003 -.246 -.305 -.357 -

*lydAyneadanseau 0.05

a a i el' aa
NaLUiU‘UL‘VlEJUﬂ']LQaEJV’]'mﬂ']W%'JW

ey

Aoedageengisaudluasiunaniuiun
nsunnavuAs nevnaaeuatinn1evas (Post
Hoc) uuuTamhane wugfaadageangiom
anrudrUaficAunans SoudiiiAviiuys
LFOUTINLAYTUYT NUNAUNYINAN LAY

Boudrfaungamaviuas fdedenunin
Finliunndaiu lngganinsoudinaisnass
Wenededded1dynieadfdanisad 6
nalUSouLiisuanadenuaInTingde et
geenglagnagauainnienas (Post Hoc) kuu
Tamhane Wugj#eadsgaongisinisiana-ly




Nyasnuntngin U0 17 aduil 1 unsiaw - Tguieu 2559

=

199l USLAUNINVLTAUAINTINFININ

9 Y

3

o b4 1 X

pedegeengndseaunisinuailuiiiesly

q

7
A

e 33

&

[y 4 v 1 al v Y

SLAULRYE L UYAN ALY ULA BN U F 89T

v U
LY =

A4991899N31N15Ua819 U EAUNNNAL T AAIN

LY ] 4

M54 7 WaNISUIEUTEUA1RALURITEAUAMNINTINEABITIEIR YT

123

FInganignesdeaengniseaunisiamuaily

PIRRISRE
AN519N 7

o

[

Y Y

AILNSNAABUEDANEYAY (Post Hoc) wuu Tamhane

T5LAUMLUTINAIAUANGAU

AUUIUNALATUBYAINAIAUR

AauUsIndenu X 1oy Uunang 170
arumsinAlufLeg Rl 2.56 - ~.382 -.708
runan 2.94 382 - 326
1N 3.26 708 326 .
fun1sUansnng 1oy 2.93 - -128 531
Yrunans 3.06 128 - 403
1N 3.46 531 403 -

aada

*ydAyneadaniseau 0.05
d5duazanusnena
nsfinwafatazudnfieneiosts
gergiiaudiuasiumnaniuian
nyamumuAsiiAadsnumTins eyl
seauUunatslagaun ndInynaiuegly
wéﬁ’UﬂWUﬂa'}a%dﬂQé’aqsﬁ'qqamqLsum
NTUNNUNIUATANUTOAIT9TTA LW ToUTN
wazvimanulaniugnnin aelaseuunis
UsMsiannsveTeuduaiumanud
andunslulagduaenndesiunanisfnuily
naueAeIdigIegTaudINa LA iNmanIy

a a

nigafivalan 91U 161 AU 151891077

o
[ =

HAodageongdseaunnnmdinluseauuiuy

Y

NANNNIU (35035 ASUANT, 2555) A19aN

q

Jayan1sAnuilunguidesdegeengiaudn

WINEATANG T1UIU 74 AW NT1891UTN

]

e

1Y

rosdegeoneiidaymannndinaudnlauin

Y 9

eXe

fanseasunAefuiraniedunnuduiug
NFIAULALATUANINUIAROUATUE AU
(Fodand $huaed; gauAIIny; LasUsenIng
Wlusnid. (2555Nn153LA5189AIUFURUS
seniedaduauaniuninnariIndenudiu
YAAANUTEAUAMAINTINYBIEABITIg901
wudadeauaniuninwarIndenudiu
YAAALALA L30UTINALTUNADIULNANTS
advayuainisdededn msfamailusiies
warn1sUdeelnsiniuduiusiuseau
AMNNTINVRINFUAIDE 1R ABIT e Y
AU UALTUNADTULYANTUNNUVIUAT Lol
Linuauduiusiuladedieny seay
nsnytugegn eldnoudedinuiadese
Flou aanuamaNsa szezaniigndinnegly
SaudnaseuAiatuayuluiunTRuiEsla
NngAnFerieusuanslunisuszfuauaw



Kasem Bundit Journal Volume 17 No. 1 January - June 2016

3105y aenndesiudeyanisAnuilungy
AADI79g9018L30UTINANLALTIUNAN U
fiwailan (q27m5 Rsagus 2555) Aiszyin
Uadediuynaaniuing Jadnuduiusiu
AUNNIInERetageny diuladueny o
51le Msfnsensauasd lullauduiusiu
ANANTINHADITIge81 whog1alsiniy
Jadesedunisfnudugegn anmuninausa
fvualywildsuiinuduiusfuannmai
fifeadsgeany umndnaannsdneasaiasla)
WuANENRLSYeIUadBRNe ) AInaiusEaU
AMAINTInLdag1elai1sa N Nadnyly
§g9914¥1203091U2U 180 AU M55y

Y

5

AMNNTINEAIDTE  60-74 UAInINHaIDY
) vy 3 Y K ]

aausl 75 YPulU aunm@ingasengning
ausageningnugrirusgnngriradinann

Y Y 9
'

a &

Fingendnmlusing(Thomopoulou, I
Thomopoulou, D.; Koutsouki, D. 2010)n13
WisuifisuAadsaaunindialugdiosds
geogafeiinuindadsquaindingiu
gUNINAN FIUNITEATUUINTTIANAWATIZI
uazsele vowmdauazysliaeiunsvigazd
AundindunslaTuiugiunisdisedin
LazduFNRUs A MNISE RN FINTINge Fu
aUNMNENGaazaininee denadestuna
Anwlugigeengwndu $1uau 356 Au Asey
Idediedestuauiioneleluggeoigne
Aomslaiidutng msfianugnenisRudians
Lidaudsfugdunisiignuaruduiiiounay
Usgansamwesiiesluraziitedoiieatos
fuauianelaludinvesdgeanginands
TuAnnslaiiiuting mslidaudafugdu nsdl
unuanludeaunisvinfianssudiuda uay

NaN5IUNGU(Chen; Murayama; Kamibeppu.
2010) fiosdageengdeiitadonsatiuayuain
fludrudodaTnagiguandinnndiugs
nidldlasunsaduayueniiudiugunn
nMeltuisafunguiieatageengdedidade
Lasuanslunisuseiuguainainigasdl
AN mTIngandingulilasuansnisunn
AUYNLIUATUFVNINAERAZATUFVNINTA
aenndesfuuidefidnuinisuiuiives
goosdsluiunanungadeddntfiszyin

(%
L N U

ARITIgIUEMIRUALAZ U IUN 9T IANGaRY

=3

v

Usumlath wagdeatageengaunsaususa

q

[

IdAningFosdsiongtosinszanunsausui
seanumsalléfindn fiesdefidosdanuy
zUanssIUIAsINTaTIIANduus il
$1uneANNazmnLAGILes {FesdeilaidioNa
Bouilanuaiunsalunisududaladnga
{iesdadu TngaziFouinsadrenuduiug
sefFeadsfeiutazfudmif(nssdinag
Fvaw, 2508)adAuuaninseuieus
wazviuman i duanuiinuigiosusdas
wislinafuauAInTIngnedegeeny lag
Anesdageengluimaniuiidafiimynans
SoudiAviuyIiTaudfiiAwsuyI ium
A0TUNYPINAIY LagLIouINLAY
NTUNNUNIUAT AAUAIMTTAFINTNTOUT
na1enasUsy dedsliatuisaoduiele
sududesdinsinuiluswazdendugnely
Souduazviumaniufiniutadedadeny
AunTInuAlufiemIanuNTUdegIed
HAaN9A TR ANAINTINYAoTsasany Ing
nuImsinualudieansenisuaeginsly
siugeninaeiinuamiiniiginin aeandes



Nyasnuntngin U0 17 aduil 1 unsiaw - Tguieu 2559

@ -

Auran1sAnwrlugdesdeganiy Aszyin
AnuLATeniiaLdius funsUTuRlid
wazdamanuguavilinniend Seway
34087 n1A1U319718 LTUUIRRITI9LAY Y
Soway 14.0 ddgymeueisuaiiiaungavia
sianlnssieievaz16.0  AUguiaiu
nAnsTUTwUIINGR Aeduau Anudouies
WunsidnsnAanssuyliaATenana
(wnundodiomin, 2549) aonadosfuna
Anwilugdeadafoafumnuduiussening
nga M3TmnguaInALlnddaiiemnendedy
sUnvuauduiusludnvaznisfian
waniasunauszleviiflonsuauoininy
foan1snednguardnlasnuivasuleunay

Tnadla Shunsaiigauna, 2547)
174
Yarauauy

1) @auleung-Asinualeg ¥3e
WleUIBTIUTMITAN SN NRIUIAMAINT A

References

125

AReedegeaenglaeian T suazidunniy
wane1e wardadellauimsdanis veaseudn
WAL INANULABL LY

2) L%ﬁsmmi—miﬁmﬂm%’jﬁlﬂu%ga
flugnufiddy wuduusfidnafuszdy

ANAINTINDILADITIFI01Y L TulwINIg
NsfnuIdesantulTIaNwAENI1ITLT
Aunsialy
nnRnssuUsenA

YBUAM NIUTIYN U LT0UTN
LAZYINANUYAN FANNUINIUATITOUIINGY
varsieygnlifudeya saudenga
fregns fildamswilelunislideyan.as.
DATIN ANTFTITY, A.AT.I1US oRTaLANS I
.0 A3.391594 In8n09, 4) 5¢.A5.8na @0
Ing1duNuay NA.AT.ANEA 8ILAYSH
Ji3uv1ginguInsI9daouqMnIN
WUUEDUnY

Chaiwat Ratnawong, Udom Kamkhadom and Propaporn Manorat.(2012). “The Development

Creative Environmental Activities for the Enhancemnet of Old prisoners’ Quality of

Life: A case study of the Prisons in Chiangmai Province”. Public Health Research

Journal .(Special edition,95-102).

Chen, J,; Murayama, S.; Kamibeppu, K. (2010). “Factors Related to Well-Being Among the Elderly in
Urban China Focusing on Multiple Roles”. Bioscience Trends. Volumed(2), 61-71.

Cronbach, L.J. (1951). “Coefficient

Alpha and the Internal  Structure of

Tests”.Psychometrika.Volume16(3), 294-334.

Dawes, J. (2009). “Ageing Prisoners: Issues for Social Work”. Australian Issues for Social

Work.Volume62(2), 258-271.



Kasem Bundit Journal Volume 17 No. 1 January - June 2016

Department of Correction.(2553). Ministry of Justice.[online]. Available from: http://www.m-
society.go.th/ewt news.php?nid=9880.( July,24 2015).

Fazel, S; Grann, M. (2002). “Older Criminals: A Descriptive Study of Psychiatrically Examined
Offenders in Sweden”. International Journal of Geriatric Psychiatry.Volume17, 907-913.

Flynn, E.E. (2000). “Elders as Perpetrators”. In: Rothman, M.B.; Dunlop, B.D.; Entzel P. (Eds.),
Elders Crime and the Criminal Justice System: Myths, Perceptions and Reality
in the 21" Century New York, NY: Springer.

Gal, M. (2002). “The Physical and Mental Health of Older Offenders”. FORUM on
Corrections Research. Volume14(2), 1-6.

Grant, A. (1999). Elderly Inmates: Issues for Australia: Trends and issues in Crime and
Criminal Justice. Australia Institute of Corrections. .[online]. Available from:
http://aic.eov.aulJuly 24, 2015).

Johnson, E.H. (2000).Elders and Japanese Corrections.In: Rothman M.B.; Dunlop, B.D.; & Entzen P.
(Eds.), Elders, Crime, and the Criminal Justice System., NY: Springer.

Kanika Kamlim.(2005). Adaptation of Female Inmates in Chiangmai Prison. Master Degree
Thesis in Education, Chiangmai University.

Komchadluek.(2009). A Brain Storming for Solutions to Excess Prisoners .[online].
Available from: http://www.komchadluek.net/detail/20090623/18086.html.
Ratnaporn Wiangnak.(2004). The Grouping of Female Inmates in Female Prison in

Chiangmai. Master Degree Thesis in Education, Chiangmai University.

Rovinelli, R.J.; Hambleton, RK. (1977). “On the Use of Content Specialists in the Assessment
of Criterion-Referenced Test Item Validity”. Dutch Journal of Educational
Research. Volume 2, 49-60.

Steiner, E. (2003). “Early Release of Serious and Old Prisoners: Should French Practice be
Followed? Probation Journal. Volume50(3), 267-273.

Suwapat Pironrit.(2012). Old Prisoners’ Ouality of Life: A Case Study of the Central and
Female Inmates Prisons in Pitsanulok. Processdings of the Graduate Research
Annual Conference, 2555: 956-963.

Thomopoulou, I.; Thomopoulou, D.; Koutsouki, D. (2010). “The Differences at Quality of Life
and Loneliness Between Elderly People”. Biology of Exercise. Volume 6(2), 13-28.

Yamane, T. (1967).Statistics, An Introductory Analysis, an Ed., New York: Harper and Row.

Yauwana Cheumeungpan.(2006). Stress Management of Serous Female Inmates in

Chiangmai Prison. Master Degree Thesis in Education, Chiangmai University



127

Myasinwulgin U0 17 adui 1 unsiax - Tquieu 2559 I —

bbuaniensadreusegalalunisufifeuvesndnauusenaenuduaud

N31uEaUDIA 91N0A

- o 1
AT YYuLATe
° 2

45390 WeAd138Y

UNANED

mﬁ%’aﬁtﬂumﬁ%’aL%QﬁwsmLﬁaﬁﬂmLLia@Jﬂf\ﬂuﬂWiﬂﬁﬁamwmwﬁmm UTHN
avuTuaud nswavesa $1in fegreiildlunisfinun Feninauvesu3em aeuduaud
nsavesa $1dn S1uru 100 au Muvvasunmiduedesilolunissiusindoya waain
nsfnwInuIdneukuuaeuaudlng duwandgs viulunnunuuds nsAinwseau
Uqa. wardszaunisalvinau 5-10 U gnevuvuasuniuiiadegalalunisugdfauuiym
agduaud niwavein $1in Tunmsaulidiedsegluszdugs Wefiansansefuves
Hadvgdlanuindnuazvesnuivh fidwnndige sesawn Ao sumsseniu fuanuduse
Tumsiau fuanuivihluamuivh wagdueuiuiieveu dmdutlidsduyana éun
WA LWUA SEAUNITANEY Uszaun1salnisniieu 17'imesmﬁ’uhiﬁmasiangﬂwmwﬂmm

a o = [ s o w ! Aw o w A
YW AYIUBLAUA NIUAUDTH 1NH py19uugaIAeYn 0.05

AEA : wigelalumevinny wansuuRau

nfnw anvivn USnsgshasndudin, aninendoinvuddio

541 TIUAMMI39 AUUTIUAAE NNL.10310

e-mail:kulitdara@siamsealand.com

2509mans19156 qo33n WA 01913ETUINK 919sdUsEIMANgRTUIIIgI AT T
1761 W InendenuuUadin auu WHUINS @unass nny. 10250

e-mail: planning@kbu.ac.th.



>> Kasem Bundit Journal Volume 17 No. 1 January - June 2016

Guidelines for Work Motivation of Employees in Siam Sea Land Transport

Co., Ltd.

Kullitsara Boonmakhrun'
Suthum Phongsamran2
Abstract

The primary purpose of this study was to develop motivational guidelines for
employees in Siam Sea Land Transport Co., Ltd. A sample survey, with
questionnaires, of 100 employees was conducted to collect data for analytical
purposes of the research.

Results revealed that most of the respondents were females, completed
vocational school level, work in the transportation section, and had 5-10 years work
experience. The sample employees in the Siam Sea Transport Co., Ltd. exhibited in
average a high level of work motivation. It was also revealed that the most
motivating factors were job characteristic, recognition, work success, progress
opportunity, and responsibility. The personal differences in terms of gender,
education, department, and work experience had no effect on work motivation at
0.05 statistically significant level.

Keywords: Work motivation, Work performance.
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Personal Career Assets Scale Construction
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Abstract

The objective of this research was to construct personal career assets scale: an
instrument assessing career interests, career skills, and career personal characteristics. The
scale development steps involved explicitly defining the concept of personal career assets,
examining several measures of personal career assets and reviewing available research on
personal career assets. Thus, the scale development strategies included the theoretical
components and the structural components. Statistical analyses were conducted to
examine content validity, discriminatory power of each item, scale reliability, and inter-

correlation among scales.

The personal career assets scale comprised three strength themes: the career interest
scale, the career skill scale, and the career personal characteristics scale. Each scale was
related to 10 vocational groups. The reliability of career interest scale, the career skill scale,
and the career personal characteristics scale were .975, .979, and .988 respectively. The
research analysis showed that the personal career assets normalized T-score of this research
ranged from 25 to 74 and the percentile ranks ranged from 1-99, and also their raw scores
ranged from 16.19-28.99 while the maximum score was 40.00 and the minimum score was
8.00.

Keywords: Personal career assets, Scale construction
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Factors Determining Migration among Hill Tribe People in Northern Thailand:

A Case Study of Karen People in Pateung Community, Chiangmai Province,
Thailand

Vasavat Sutinyamanee '

Abstract

Rural development program since the 1997 economic crisis has contributed to a rise
of return migration from urban to rural areas. There were certain parts of Thailand where
there was an on-going flow of rural-urban migration of labor. This was particularly the case
for vulnerable and marginalized hill tribe people. Besides the problem of children and
elderly left behind, the prospects for their sustained economic and social development
were also expected to be jeopardized. This study focused on the Karen community, and
was a comparative study of migrants and non-migrants in the Pateung Catholic Community
in Northern Thailand, where there was a very high rate of migration of up to nearly 30%.
By means of participatory observation and in-depth interview and within the framework of
neoclassical economic theory and new economics of migration, it was revealed that the
factor which was the main reason for migration of the hill tribe in the Pateung Catholic
Community in Northern Thailand was the socio-economic factor, i.e., developing their own
personal and family economic status. Also, the patterns of migration, which applied to
individuals and the whole family, exhibited the trend of return migration back to their
homeland as well.

Keyword: Migration, Ethnicity, Return migration
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1. Introduction
In  the

globalization, studies of migration in

present era  of

Thailand, a middle income country in
Southeast Asia, have largely focused on
transnational migration. This is in
response to the fact that Thailand has,
as the 2011 Thailand Migration Report
(Huguet and Chamratrithirong, eds.
2011) put it, evolved into “a global and
regional migration hub for outgoing,
incoming, and transiting migrants” in
Southeast Asia.  This compares to a
declining trend of research in internal
migration, which has turned into, as a
scholar puts it, “a problem of the past”
(Chamratrithirong 2007: 10). Part of the
explanation is a declining trend in
internal migration from one region to
another, from one province to another,
particularly to Bangkok, the capital city
of Thailand, and the tendency for
return migration from urban to rural
areas to surpass rural-urban job-seeking
migration, according to the National
Statistical Office (2012). It is so despite
an increasing trend of migration from
rural places to urban growth in the
same province, which can be expected
to negatively affect the prospects for a
rural demographic dividend contributing
to appropriate rural development. The
notion is  essentially challenging
considering the poor prospects for

marginalized  ethnic  minorities  in

remote and poor communities to enjoy
economic security on their own. Their
demographic movement has received
relatively little attention in migration
literature in Thailand.

Northern Thailand provides an
appropriate setting for an investigation
into the demographic movements of
marginalized ethnic minorities.  That
part of Thailand has housed seven
major tribes, namely the Karen, Hmong,
Yao, Lisu, Lahu, Lawa, and Akha. This is
in addition to the following rare and
relatively small tribes: the Palong,
Khamu, Thin, and Mlabri. Many of them
have migrated to this area more than a
century ago from neighboring countries.
They have maintained their own
culture, religion, language, and
lifestyles, with little change for quite a
long time.

The objective of the present
study is to investigate into the
demographic movements of
marginalized  ethnic  minorities  in
Thailand. It specifically identifies the
pattern of out-migration, the prospects
for return migration, as well as the
determinants and constraints of such
demographic movements. This is based
on the experience of individual
migrants and non-migrants, from the
perspective of the household members
of the families of the migrants and the

non-migrants themselves. The study is
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expected to come up with an
appropriate approach to help the
minorities and their families to achieve
sustainable  ways of life  while
contributing to a sustainable
demographic dividend in the
community.

This paper is divided into seven
parts.  After the introduction, which
identifies the rationale and the
objectives of the study, the data and
the setting of the study are provided in
the second part of the paper. In the
third part of the paper, the
demographic  and  socio-economic
characteristics of the migrants from the
Pateung Catholic Community to the
City of Chiang Mai are elaborated
comparatively with those of the non-
This is followed by the

patterns of migration, decision-making

migrants.

and determinants of migrants, and
possibility for return migration, in the
fourth, fifth, and sixth parts,
respectively. The final part serves as

the synopsis.

2. Data and Setting

This study relies on the case
study of the Karen people in the
Pateung Catholic Community in Chiang
Mai in Northern Thailand. The Karen
people in this community are Catholic.
However, they still are animists and

believe in the existence of a Lord of
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the Earth and Water who is the master
of virtually all natural phenomena (the
earth, rocks, trees, etc.) due to the fact
they cultivate continuously  from
generation to generation. The case
study of the Karen people is selected
purposively for this present study. This
is based on the notions that the Karen,
though distributed in many provinces in
Western and Northern Thailand, are
considered the largest tribal group in
Thailand, despite the widely varied
estimates from one source to another,
particularly in  Chiang Mai Province
where they are estimated to contribute
up to 70.09% of all hill tribes there
(Tribal ~ Research  Institute,  2004).
According to the registration data, the
Pateung Catholic Community, which is
located in Mae Jam District, Chiang Mai,
consists of 1,579 Karen people (Chiang
Mai Diocese Statistics, 2013) and all of
them have Thai citizen identification
cards. However, a preliminary survey
by the authors in 2013 revealed that
there are only 1,153 Karen people
actually living there, and that 426
people or 26.97% of the total number
of the registered Karen population in
this village have migrated a short
distance to urban areas, mostly to the
City of Chiang Mai, which is growing
rapidly in tourism and agro-industry
while serving as an education and
healthcare hub in the North.
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The research design used was
survey  research  together  with
qualitative research (case study). The
tools of qualitative research used
participant observation and in-depth
interview approaches of qualitative
investigation to comparatively study the
experience of individual migrants and
non-migrants, from the perspective of
the household members of the families
of both migrants and non-migrants.
Such an interview was carried out
during October 2013 to November
2013, with 25 samples of the
households with at least one working-
age member currently a migrant in the
City of Chiang Mai, and 15 samples of
working-age non-migrants. This is based
on the notion of the demographic
dividend framework, which highlights
the productive contribution of the
working-age  population  to  the
economy.

To identify the migration patterns,
while seeking an understanding of the
demographic ~ and  socio-economic
characteristics of migrants and non-
migrants, as well as what has caused
the out- migration stream and non-
migratory phenomena in the area of
investication, the study examines a
combination  of  factors  affecting
decision-making to migrate or not to

migrate, along neoclassical economic

theory and new economics of

migration.

3. Demographic and Socio-economic
Characteristics of Migrants and Non-
Migrants

The demographic and socio-
economic characteristics of the migrants
and non-migrants are presented in
Tables 1 and 2, respectively. The study
finds 553 years to be the average
period of migration for the migrants to
migrate from the Pateung Catholic
with  the

deviation of 4.80 vyears. From the

Community, standard
gender and age perspectives, the study
finds the migrants to be mainly male
(68%) and 31-40 years of age (40%),
followed by those 20-30 years old
(32%). The average age is 30.68 years,
with the standard deviation of 8.72
years. The majority of the migrants is
married (64%), with a higher proportion
of those with children than those
without. The case is not much different
for the non-migrants. This is given that
there are also more males (53%) than
females (47%), at the average age of
30.53 years, with the standard deviation
of 10.59 vyears. The proportion of
married non-migrants is a bit higher
(69%) than that of the migrants, while
there is a slightly lower proportion of
unmarried/single  non-migrants  than
that of the migrants, 33% and 36%,
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respectively. Moreover, the study finds
that one of the migrants and non-
migrants is illiterate. More than half of
the migrants and non-migrants have
at the high

school/vocational level, 60% and

attained least
66%, respectively.

As one may expect, the migrants
have earned more than the non-
migrants. A total of 16% of the migrants
have earned over TB 16,000 per month,
comparing to only 7% of the non-
migrants having earned that much. At
the same time, another 16% of the
migrants have earned only TB 7,000 or
below, comparing to 27% of the non-
migrants. An explanation is that most
(60%) of the migrants are employed in
the service and industrial sectors, and
16% of them are established enough to
run their own business in the City of
Chiang Mai, while another 16% are

engaged in street trading and 8% in a
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religious mission.  This represents a
great change from their ways of life
back home. The majority (52%) of the
migrants lacked a job before migration,
followed by those in the agricultural
sector.

Yet, from the average monthly
income perspective, the gap is not very
wide. The income per month of the
migrants is TB 13,832 on average, with
the standard deviation of TB 7,330.40.
This compares to average income per
month of the non-migrants who have
regularly earned (13 out of 15 persons)
TB 10,500, with the standard deviation
of 5,439.06. There are 2 non-migrants
(13%) under investigation who have not
regularly secured their income. The
majority  (73%)
and handicraft

while 13% are running their own small

is self-employed in

agricultural sectors,
business, and around 17% are in the

government and religious services.

Tablel. Personal Characteristics of Migrants (N=25) and Non-migrants (N=15)

Background Characteristics Migrants Non-migrants
of Respondents N % Mean SD N % Mean SD

1) Gender

Male 17 | 68% 8 53.34%

Female 8 32% 7 46.66%
2) Age 30.68 8.72 30.53 10.59

20 or Below 16% 3 20%

21-30 32% 5 33.34%

31-40 10 | 40% il 26.66%

Over 40 3 12% 3 20%
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Background Characteristics Migrants Non-migrants
of Respondents N % Mean SD N % Mean SD
3) Marital Status
Unmarried/Single 9 36% 5 33.34%
Married with no child 6 24% 3 20%
Married with 10 40% 7 46.66%
child/children
Number of Children
1 Child 4 40% 2 28.58%
2 Children 2 20% 3 42.86%
3 Children 3 30% 1 14.28%
More than 3 1 10% 1 14.28%
4) Educational Background
No Education - 0% - 0%
Primary School 3 12% 2 13.33%
Secondary School 7 28% 3 20%
High School/Vocational 9 36% 8 53.34%
School
College/University 6 24% 2 13.33%
5) Period of Migration 553 4.80 - - - -
1 Year or Below 4 16%
2-3 Years 5 20%
4-5 Years 5 20%
6-7 Years 6 24%
8-9 Years 3 12%
Over 9 years 2 8%
6) Average Monthly Income 13,832 | 7,330.4 10,500 | 5,439.0
(Baht) 4 16% 0 4 26.67% * 6*
7,000 or Below 5 20% 4 26.67%
7,001 - 10,000 6 24% 3 20%
10,001 - 13,000 6 24% 1 6.66%
13,001 - 16,000 il 16% 1 6.66%
Over 16,000 2 13.34%
7) Average Monthly 4,112 | 3,348.6 - - - -
Remittance (Baht) 4 16% 7
2,000 or Below 9 36%
2,001 - 4,000 6 24%
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Background Characteristics Migrants Non-migrants
of Respondents N % Mean SD N % | Mean | SD
4,001 - 6,000 4 16%
6,001 - 8,000 1 4%
8,001 - 10,000 1 4%
Over 10,000
8) Past Occupation in - - - -
Original Area (the Pateaung
Catholic Community) 7 28%
Agriculture for 3 12%
subsistence 1 4%
Agriculture for trading 1 4%
Entrepreneur 13 52%
Religion
No job
9) Current Occupation in - - - -
Chiang Mai City 7 28%
Services 8 32%
Industrial Worker 4 16%
Entrepreneur 4 16%
Street Trading 2 8%
Religion
10) Occupation in the - - - -
Pateaung Catholic
Community (Non-migrants)
Agriculture for trading 8 53.34%
Entrepreneur 2 13.34%
Handicrafts 3 20%
Religion 1 6.66%
Government Office 1 6.66%

Note: Average and standard deviation were calculated and shown for only 13 non-migrants, due to

2 respondents having no certain income.

4. Patterns of Migration

The study finds that the migratory

patterns of the Karen migrants from the

Pateung Catholic Community can be

divided into these categories:

Components of the

migratory

stream: the movements of the Karen

migrants under investigation can be

divided into two migratory streams. One

is that of an individual migrant; another
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is that of a whole family. Among them,
the former prevails. Some prefer to be
alone, while others share
accommodations with migrant workers
from the same hometown or their
working colleague.

Migratory stream by gender: as
mentioned earlier, the migratory stream
from the Pateung Catholic Community
is dominated by males. Such a pattern
is mainly attributable to the culture and
norm in their home community, where
males are the head and the main
supporter of the family, while females
are more associated with domestic
work, with a comparative advantage in
taking care of the children and the
elderly. This is also the case for the
family migration stream, which involves
female and dependent children

migrants.

5. Decision-making and Determinants
of Migration

The family members of the Karen
migrant  workers  provide  different
reasons for the latter to migrate to the
City of Chiang Mai. The different
reasons are: to  attain better
opportunity and wealth for their lives;
to achieve better recognition in the
society; to secure a better job and
higher income; to support their children
and family; to have a chance for higher

education; to distribute their traditional

products to the city market; and to
migrate because the family forces
them. The first five reasons are mainly
shared among migrants in all sectors
under investigation—service  sector,
industrial sector, business owner, street
trading sector, and religious services.
Meanwhile, those in the industrial and
street trading sectors are forced by their
family to do so, and the distribution of
their traditional products to the city
market is another motivation behind
those now running their own business
in the City of Chiang Mai.

Meanwhile, the  non-migrants
provide these reasons for them to stay
in their home Vvillage in the Pateung
Catholic  Community—being satisfied
that their job can make a good benefit;
staying close to their family; not
wanting to change their lifestyle;
contributing to the conservation of the
hill tribe’s culture; wanting to enjoy
their life/running a life of pleasure;
attaining recognition in their home
village; and supporting their hometown.
These reasons are shared by
respondents in the agricultural and
handicraft sectors as well as those
running their own business—being
satisfied that their job can make a good
benefit; staying close to their family;
wanting to keep their lifestyle; and
wanting to enjoy their life/running a life

of pleasure.
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This is reflected in an interview with
those who earn their living from
agricultural produce and handicraft, as
well as those running their own
business, and those working in the
government and religious sectors.

“In Pateaung, | can support and help
my family to work. My family works in
agriculture for trading. We cultivate
according to the sufficiency economy
philosophy bestowed by His Majesty
King Bhumiphol; and our village is close
to the Inthanon  Royal Agriculture
Station.  The station has sent
agricultural experts to support us and
help distribute our agricultural produce.
We can earn our income, can enjoy
working in our hometown, and we can
stay with our families. They are our
best goals of life.” (Pipat, Agriculture for
trading, Interviewed on 24 October
2013)

“I can continue our tribal heritage and
support our hometown to develop our
quality of life. If nobody did it, how
would it happen? Our culture, our
wisdom and our lifestyle will be lost for
sure.” (Sombat, Handicrafts, Interviewed
24 October 2013)

At the same time, those in the
handicraft sector also want to maintain
the hill tribe’s culture, while those in
the governmental and religious services
would like to attain recognition in their

home village and to support their
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hometown. Those in the governmental
sector are also satisfied with their job
and would like to stay close to their

families.

6. Possibility for Return Migration

The study finds 36% of the
migrants to be part of a permanent
emigration from the Pateung Catholic
Community for they have established
their family life while enjoying their
work and recognition from the people
in the city along with the notion that a
city life is good for their children. This is
particularly the case for those running
their own business there. This compares
to 16% of them certainly returning for
the reason that they have succeeded in
what they want in both financial and
social terms and would like to
contribute their success to their
hometown. Meanwhile, there are 48%
of the migrants who will probably
retum to the Pateung Catholic
Community.  This is particularly the
case for those who have not attained
their goal while weighing the costs and

benefits of return migration.

7. Synopsis

Sample  migrants and  non-
migrants seem to share, to a certain
extent, their characteristics from the
demographic  and  socio-economic

perspectives. Given the migration under
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investigation from the Karen’s Pateung
Catholic Community in Chiang Mai to
the City of Chiang Mai, or rural-urban
migration, one may expect, from the
push-pull  perspective of migration
elaborated initially in  Ravenstein’s
(1885)  Laws  of

subsequent neoclassical frameworks,

Migration  and

that economic factors play a role as the
main stimulus for their migration.
Wealth, job, and income do serve as
keywords identified by the respondents
in motivating such a rural-urban
migration. In fact, there are also other
reasons which seem to vary from one
migrant to another. When considering
those three keywords with the other
reasons, this study is of the notion that
they can even be re-grouped into one,
i.e., migration for a Dbetter life.
Particularly, it reflects the notion of
migration as an investment towards a
better life from a human capital
perspective, as one may find in
Sjaastad’s (1962) and Becker’s (1964)
frameworks, through employment and
the possibility for further educational
attainment of the migrants.

From the decision-making process
perspective, the migration of certain
Karen migrants from the Pateung
Catholic Community to the City of
Chiang Mai can be explained along the
neoclassical  frameworks, highlighting

that migration is an individual choice of

each migrant for utility-maximization or
to mitigate misfortunes in the area of
origin.  This is despite the notion that
the family/household of the migrants
does serve as the relevant decision-
making unit, as proposed in the Stark
and Bloom’s (1985) new economics of
migration to overcome constraints on
family production or consumption.

Even so, the study finds that such
constraints are less attributable to
market failures there than to the
relatively poor social status of the
migrant and that a better recognition,
which is interpreted in terms of an
improvement of their social status, is
the key hidden
migration, as well as the long-term goal

motivation  for

for the migrants and their families to
attain.

Interestingly, the relatively poor
social status of the migrants is found to
be more subject to a double sphere of
vulnerability, one with the community
itself and another within the Thai state
at large. While the latter refers to their
status as ethnic minorities in a less
developed area, the former is the
traditional norm of seniority in the
community. This is given due to the
fact that seniority is associated with
social status attainment. Traditionally,
a high social status is limited only to
the elderly, despite the fact that those

at a younger age are relatively efficient
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at earn a living. This results in a limit
for those at a younger age to move
along their career path towards a
respectable position. The sensitivity to
such vulnerability varies from one to
another. For some Karen migrants, the
status as part of ethnic minorities is a
dominant push factor to leave their
village to work in an urban area, while
others maintain that it was rather the
traditional norm in the community itself
that pushed them away. At the same
time, both layers of wvulnerability
function as the push factors.

Both layers of vulnerability affect
the local economy, the supply of
infrastructure for transportation and fast
communication, and the supply of social
service facilities, particularly those for
educational attainment. Authors’  rapid
assessment  survey, along a non-
participatory observation approach, finds
many villagers  work, relying upon
sufficient small-scale agriculture for living
and trading. It is so despite the
abundance of natural resources. The
migrants and their families considered it
was impossible for the local economy to
provide enough income. Such a rapid
assessment  survey also  finds  the
community with only one secondary
school.  This reflects the problem of
insufficient  educational  facilities  in
response  to the demand of the

community’s population, despite the
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government’s Compulsory Educational
Policy applicable to all children—
indigenous Thais, ethnic minorities, and
non-citizens.

In  other words, the Karen
migrants choose to migrate to attain a
better economic status, which they
think would lead to a better social
status, at least relatively equivalent to
the indigenous Thai people in general.
Along that path in a medium-term
perspective, a higher educational
attainment can lead to a better income
and a better job. This reflects
particularly among the Karen migrants
who have not yet become established
in terms of a job in both service and
industrial sectors, and those who can
financially avail themselves of higher
education. This can be compared to
migrant workers in street trading, due to
their relatively lower educational
background and low income.

On the other hand, it is interesting
to note that the non-migrants seem to
enjoy an easy and peaceful life,
considering  that  the  sufficiency
economy, the society, and the culture
are satisfactory to them, besides the
possibility to be with their own family.

Authors’ post-survey observation
finds the possibility for an on-going
trend of out-migration from the study
site  to the City of Chiang Maij,

particularly among the population at a
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younger workforce age group.  This
trend is for further study after their
graduation from secondary school while
also looking for a job. Given that a
number of migrants have already
established their family life and even
their small-scale business in the City of
Chiang Mai, one would expect those
permanent migrants to serve as the
migrant network to facilitate the flow,
job searching, and even employment.
Accordingly, this study is of the notion
that the Pateung Catholic Community
will be more and more vulnerable to
losing the chance to maximize the
benefits of a demographic dividend, a
prominent notion raised in a RAND
publication authored by Bloom et al.
(2003), in time to provide resources for
the future and may be subject to a
demographic onus instead.

To mollify against the possibility
of losing the chance for the said
demographic dividend, it is imperative
for the Pateung Catholic Community to
avoid permanent emigration while
encouraging return migration of their
working-age population. In this regard,
the study is of the notion that, if the
economy of the Pateung Catholic
Community can provide more variety of
jobs for their population than it does
now, the community will be able to
retain and keep their workforce to

contribute productively to the local

economy. In other words, creation of
jobs is in need there for their
population to attain a better quality of
life and to earn a secured income on a
regular basis.

To pave the way for such a
prospect, there are several things
urgently needed. Among others, it is
imperative to supply the community
with appropriate infrastructure for fast
communication so that the people in
the community can upgrade their
knowledge, competencies, resilience,
and to be able to apply technology
and innovation in response to the
changing environment affecting the
local economy, the society, and the
culture. This is particularly from the
human capital perspective.

Moreover, expertise and research
and  development  to increase
agricultural  productivity should be
rendered to the Pateung Catholic
Community from nearby R&D facilities
on a proactive and regular basis so that
the local people are equipped with
competencies to increase productivity,
with  knowledge of marketing and
management, with the best farming
practices, and with the ability to gain
access to markets.

While agriculture can serve as the
main source of income and food
security, eco-tourism may serve as an

option for extra income to improve the
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well-being of local people, to reduce
outflow of migration, and to motivate
return migration.

Last but not least, social cohesion
and intergenerational relationships are
also to be strengthened in the Pateung
Catholic Community while empowering
younger generations to contribute with
dignity to local economic restructuring
and social development towards

quality and sustainability.
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The Development of Tax Mapping Information System

1
Taweewan Kongmaneechachwan

Abstract

The objectives of this research were to analyze, design and develop Tax Mapping
Information System. The installation, the testing and the evaluation of the system were also
included. In the process of developing the information system, the System Development
Life Cycle (SDLC) method was used. In the process of constructing the system, Microsoft
Access Software Database management system and the operation system on PC were used.
The instrument used for collecting data on the satisfaction of the system was
questionnaires with a set of five rating scales. The data for this research was gathered from a
purposive sample of 27 operation users.The data were statistically analyzed in terms of
mean score, percentage and standard deviation. It was revealed that the Tax Mapping
Information System was satisfactory (¥=4.17). The result of this study indicated that the
samples expressed their satisfaction toward using the Tex Mapping Information System.

Therefore, this system can be installed for operational purposes.

Key words: Tax Mapping, Information System
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An Analysis of Labour Welfare in Thailand : A Comparative Study with
ASEAN Countries.

Vichai Thosuwanjinda1

Abstract

ASEAN Economic Community (AEC) has commenced since the end of 2015.
Therefore, Thailand should review its welfare for workers as stated in Labour Protection Act
so that is it similar to those in other ASEAN countries in order to accommodate labour
movement in the region. This study compared the welfare for Labour in Thailand with those
in other ASEAN courtiers. It was revealed that the labour welfare in ASEAN was similar in
most aspects. However, there were some significant differences such as weekly holiday for
shift workers who worked in fixed hours system, annual holiday, and sick leave. In addition,
women could have longer holiday on abortive sickness than men, and male workers could
take leave to take care of their infant. Moreover, employers arranged nursery room and day
care center for babies and children. Furthermore, retired age extended for the aging society,
and providence fund was compulsory. The researcher suggested the government to amend
Labour Protection Act according to the standard of ASEAN and provide more tax incentive

to employers who offer more voluntary welfare for their workers.

Keywords : Labour security, Labour protection law, Providence fund, ASEAN

1Asst.Prof, Ph.D. Programme in Public Policy and Management, Kasem Bundit University
Kasem Bundit University 1761 Patanakarn Road, Suanluang, Bangkok 10250
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Attitudes Towards Arabic Code Mixing in Islamic Texts in Thai

Salman Darachail
Abstract

The main purposes of this research were: To explore the respondents’
attitudes towards Arabic language in general; To determine the respondents’
attitudes towards Arabic-Thai code mixing styles, and; To investigate the
respondents’ attitudes towards personality and social status of Muslims using Arabic-
Thai code mixing. The data in this study were obtained from a sample of 360 Thai —
Muslims purposively selected form 12 Mosques in Bangkok. The statistical analysis
was done in form of percentages and averages.

Regarding the result of the study, the majority of respondents agreed that
Arabic was an important language representing Muslim identity. Therefore, it was an
obligation for Muslims to learn Arabic. The respondents admitted that they were
proud to study Arabic and they would like to learn more about it. They also
suggested that the use of Arabic loan words in Thai language should strictly follow
the standard format set by the Royal Institute of Thailand. In addition, they
suggested that Arabic words would be used only where necessary and with
translation in Thai. Besides, they agreed on the various personalities and social status
of the Muslims using Arabic-Thai code mixing, e.g. high education, self confidence

and reliability.

Keywords: Attitudes, Code mixing, Language mixing, Arabic language, Islamic texts in

Thai
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Handbook of Qualitative

Research. (2" Edition). California: Sage Publications Inc., 1056 pp.

When a senior academic drew my
attention to this edition, it reminded me of
how much more information is available now
about collecting and analysing qualitative
data.
undertaking

More than a decade ago, when | was
PhD in

Australia, there were few books available on

communication in

this topic of Qualitative Research Analysis.
Even the references published (e.g. Denzin
and Lincoln 2000) included much  basic
analysis  that
Students

were left to work through the terms and

argument or philosophical

remained at a very general level.

semantics in order to develop a practical
combination of analytical methods, aimed at
solving their specific problem. | was
fortunate to have advice from three senior
teachers with varying perspectives and each
contributed important lessons — relating to
survey design, encoding, summarizing and
presenting data as well as critical analysis and
statistical testing. Now that | am in a position
of supervising and advising graduate students,
| find it much easier to emphasize key points
and be able to refer a student to a handbook

like this.

Sasiphan Bilmanoch'

| think the “total process” approach
of this author is very beneficial, because it
emphasizes the broader perspective and
shows how each phase connects with
others. It also demonstrates how decisions
taken at the start of a study can influence
much later stages. In this respect | think
the progressive flowcharts, at the beginning
of each chapter, are particularly useful
summaries. The boxes within chapters are
also valuable as reminders of key points.
Space prevents a detailed review of all
aspects of this book, so my comments
below are confined to a few aspects that |
consider most important, from my own
experience.

First, |

“statements of thinking forward to ‘think

totally agree with Richards

project goals” and “specifying what you are
setting out to do and how you will do it”. My
reinforced  how

supervisors  /  advisors

important it was to have clear initial
objectives and hypotheses to test — together
with possible alternative hypotheses, if data
results. As

Richards points out having clear aims also

analyses gave unexpected

helps to focus the drafting of relevant

"Assistant Professor, Ph.D., Faculty of Communication Arts, Kasem Bundit University
Kasem Bundit University Bangkok Thailand. Tel. 089 225 7515

e-mail: bsasiphan@hotmail.com
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questions.

It has been my experience that
the importance of careful phrasing and
sequencing in interview questions, surveys or
questionnaires is widely underestimated. |
have often seen a series of general, and
apparently unrelated questions used: this
results in a wide variety of logical and
understandable responses, but which do not
directly relate to the situation of interest or
Difficulties of

assessing truth, objectivity or gender bias can

relevance to the researcher.

only be addressed by use of sequencing and
connectivity, reinforcing and cross-validation in
the design of surveys or questionnaires.

One of the

recommendations is to maximize sample size

common  statistical
— for more meaningful / powerful results. To
have large samples is not so essential now,
of the

developed in recent years — such as those

with  some software  packages
discussed by Richards; however, as the author
notes, there is no simple dichotomy between
numerical and non-numerical data. It seems
logical to recommend maximizing sample
sizes, where possible, and collecting data in a
way that can be entered quickly into a
standard statistical package and subjected to
a range of standard repeatable tests.

Richards’ primary focus is the gathering,
analysis and interpretation of qualitative data
- but | feel it is a logical extension to
emphasize the importance of comparing and
conclusions  with

contrasting  qualitative

statistical test results and assessing findings in
a broader perspective.

Scientific  research  was traditionally
based on careful detailed observation and is
now heavily dependent on mathematical
analysis or testing of observations or
quantitative data. To assist researchers and
students with analysis, there are many
standard packages and statistical tests
available.  The choice of which to use
depends on the types of data to be analysed,
sample size and relationships to be
investigated. Social or Communications
research is also based on careful observation
but also requires verification, where possible,
with statistical testing. The major problem of
this type of research has, until recently, been
the rigorous analysis of highly variable but
small datasets; however the packages now
developed, such as those discussed by
Richards, alleviate this perceived deficiency.

The importance of this  socio-
communications research is only now being
fully recognized in many countries. But, as
elsewhere, the problems with designing valid
social or communications studies in Thailand
often relate to: unrealistic objectives, small
sample size, interpreting highly variable data
and choosing appropriate statistical tests to
analyse small datasets for meaningful results.
| see books such as this (with its associated
website) playing a crucial intermediate role in
improving  methodology of the increasing

number of socio-economic and community
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studies being undertaken in  Thailand.
Unfortunately, at present, there is no general
awareness of the most appropriate methods

for qualitative research. This contributes to a

213

situation where there are many individual
analytical approaches, data of varying quality
and interpretation that is neither consistent

nor comprehensive.




WUy JKBU-1

LUUNBSUUNEIUNAIU/UNIS NI T DN O NUW LN WS LU
AMTAISTNWNUUNR
(FN5UNUUNAINL/UNITINLIAB)

58U USTUIBATINTASINYUTTIA

TN T I (VR TA VI K YAV Y= e ) WSO
(VIE/VIES /IS, et s e s et e s e e s eee s s e eseseseses s s e s s s earesseseseseseeseneens
ADIAGIEA WABAN TN Y. eorerrnerrre e ssesss s e

q 9
o I

AN ALY/ B ALININIIIVUINTT (O3] oo oo

=

B AU N BN UTIVIN U oo e
IOGR 0 unAuaIneuide 0 unaaivinis

0 unanuudviau (review article) [ uniansaindsde (book review)
BTG (VINIVIE) oo oo

AVANALY (DVWVIIIY) oo eeeeeseeeeeseseeee e
KEYWOTD (AHIBINEI). .--erevveeeessseeeeeeesssss s s e
flogiianansofnselfazan. ... VAT 2L 31717
FAUR/ WU W e SUAD/AUR .o TP SHALUTYAG o

INLANVDSUTDIINUNAIN
O Gunanuvestmdniiosides (Lidesnsenuuu JKBU-2 )
O Wunanuvasdmiduasinsyudeluunaiy (N5enuuJKBU-2 #ie)

unanuilliireasaiunluinsanslauineu wagezluirdsluiionansaunasinuilu
115815919 9n HuanTuit i ladsunauatuiundinessussansnTnsasineu e



WUy JKBU-2

dayagirnnlsuunany
(@AUUNTDUAUUNAL/UNINTInTsEe)
Fsandeuunanuaud 1
ALY (WU U UGB e e e e seeee e eeeeeeee st eeeese e eeeess e eesesseeeeeesseees
IMIE/IVIES./IVIS.) e
ADIGITN UATADIURNUY Yoo sssse s ssss s sssss s

a9

W
Y
U

PV FTIUIIINTIUNNTT (1) oo e e s s s s s s

'
=

MO TOAARNDATLAIN. oo MY Lo [ 171V
ANUA/ Yo DWUND/AUP e FIATO e SHALUSYRE oo,

o

TNFEN e, L T EXTa 1212 O QR T o T

Tmidwetuseriunanail [ Wunanuvestmdlugnegdiuidouasimdeuunarmminamuidy
(nsdimfuumanuananuide)
O  dunanuvesimdlugiuedsudouuney

4

RadeuunaNALd 2

VDT (U UNYUNIE D). eeee s
IMIEZNITS./IVIS. ).t et

ADIGIGN UATFDIURNUY Yoo sssess st

a9

Qe e

A VALY BTG TGIVINTT (DII) oo oo e e e s e e e

'
a

NN TOAARNDATLAIN. oo MY L[ 11T
FAUS/ WU N DWAD/LUP...ooeoe QIATO e SWAUSYEE oo

=

TNFEN e, TNSANALODD e LR T o T

] d

Pdwesuseriwnenud [ Wuwanuvesimidlugrugdiuidousssmidouunanuanmidy

(nsdifduunaruainaive)
O Junanuvesihmdlugiuedsudeuunay

MBI ¢ OSHTEUUNANLNINAT 2 YT NTINTENTIEALIDEAYRINITEUUNAIINITIVINUBY 9 F7g



WUU JKBU-3
FUBUUNSRNAKAZNSULEU UNAN/UNIN SaIHe

1. MSNUN
Furiduatuunanu/uninsainidsdesie Microsoft Word for Windows wiewensuisaui

TnalAgeiu RuiuunszAwIuIn Ad iAel Useanad 26 Ussvin Mo 1 Wt TRuiae8n9sTH Saraban
unvesiadnyswitfy 16 uarldiasnthdaudduaduausuunany snduniusnlnedafiniify 2
podus dwSuamszvesunany enuundngennuineuasnwdinguiuuuunedus
2. MSUNEUBUNANU

2.1 U‘mmmnﬂﬂizmwﬁy’qﬁﬂuwmmmmmﬁa UNAIRYINS  hazunAudsial  (Article
review) dAugMUsTANN 12 — 15 %1 Ad (SIUUNARY8)

2.2 %‘awmmlﬁszqﬁgﬂmﬁyﬂwauazmmé’aﬂqw

2.3 Iﬁﬁzﬁaﬂua@,%uwmm ﬁgqmmlwmazmmé’mw Thdounay WAZSTYMUIIIN
31015 (8) Mundeu amuﬁﬁmuuazﬁagjwaﬁmﬁ’wﬁ wave-mail 2e3ilou tneloududess
(footnote) TuntusnaesunAIw

2.4 msdaueunauliiaus laellosnusenaunail

e

o unAnga  AesundAntentwiveLarunAntenIwsINgY nsusazunAngeianuenalil
Wiy 1/3 vaenseany Ad (Ussanad 18 usevin) wavlviszuddday (Keywords) Tuussvin
qmﬁ’]wawmﬁm&Jaﬁ”’qﬁLfJummlmLLasmmé’qﬂqw

o 1 : umh szyilym/mnudun auddreslam/seduiivsdiausluunany uay
TanUszasdlunTIde/mtausunnIy

o 2:ilawansz thaustsmuioneg 1 Fwonadszneufenaistondt warlunsdives
unAnaneuite  masausluduiasidmlseno i rgUszasrveInsidy
auufgIunsive (1) VeUWATEINITINY LWIRANGELaTNIBUANAALLNTITE NS
MUMILLBNENS I3 U TITeuasHan1TIY

e 3:4yU agunamsIde/unanuuaztelaueug (113

® 4:1enans9neds Tihiauaduniwdingy (Sesanudnes) lnstiauenuiiegne 3

® aARuIN ((13)



(79819 1)
A15UEUBUNANNIINGIUIVY (Research Article)

BB B0 uneeeeeeeee oo eeee e eeee e seees e seeee e e eee e ese e s e eens e
UNANED

KEYWOIAS: ettt :

uni  (@unlvesunmy) ssylssnulgmesamsidelidamuiezusngnisallagduuy

ludwievesuniibiszyinguszasivenisidetamznsinaveduunanuidedlyly
nenfinus/muiinug)




Wavn (@il 2 vesunAy)
e msnumuenay/nuidy (agduuy)
WAANGYA/ANUITY NFBUANNARTUNITINY wasauuAgIu (913)

[ ]
®  AINNAANUVBIANI/FIUS
[ ]

selguisidy (Useuny/nquiiedny/asnsaianiesils/ Ao sTiusidiay

3
AATIEvoya)
® HANNTIIY
> doyaidsuszdng msliesed uaznanmslinsesilugumssiiiauseng
neyinsa (Concise)
o (idsuenausuiomdeluiomaszvssnmmiausldmuaumnzay Wetuge
il lips@ewdude 9

dyluaziauauue (@i 3 V0IUNAIY)

References (19na13581989) (duil 4 Y09uNAIIY)
(TIUTUNTIVTINGETIVUR ... oo



(A79819 2)
ANSUMEUBUNAMUNIIYVINTG (Academic Article) /unaauysnsseyd (Article Review)

o ] o w < LY L3 o
UNUI (seydssinuanngy ANATUNN LagIngUIvaAuRINITUILEYD)

¥ a a @ a ' =] % a
References (19nd15919949) (NSALUUUNAIUUINTTAU AITULDNEITDINDIRUANATIT)
(TOUTUATIVTINGETIILN). ..o oo



(A79819 3)
NS ABUUTINIUNTY

1. Beek,Thorsten and Demirguc-Kurt,Asli. (2549). “Small and Medium Enterprises:
Access to Finance as a Growth Constraint.” Journal of Banking and Finance.
Volume 30, 2931-2943.

2. Hughes, Allen. (2540). “Finance for SMEs: A U.K. Perspective.” Small Business

Economics. Volume 9, 151-166.

158U e luaITTUNAY
v A v a v A Y a < 9 v
Nyensinwutdinldseuu un-d wagseunmi (Weiunisensdaamedsuan) lild
SEUUNNYLAYAI 0L T98 550 Rall
Lo (Beek,Thorsten and Demirguc-Kurt, 2549) ......ccccovvveevnn..
2o, (Hughes,2540:161-162)



3. N3WEUUNINTAIVeHD (Book Review)
3.1 Aessyydeyaiednuntsdeniansal fall

® Janlsde
®  JRELVYU/ELLAS

[ ]
(ad )
=).
=) ¢
b
=.

AR 5INUN

e Juumi

3.2 Mathausuinsainddenisiidiuth dadom wazauagy luviues
Fenfunmstausuney (Usefarsandegned 2)

3.3 nMsdnaueasedfyluusiazunlgasUuagINsaluenuiasUNvTausaL
unanny (nsdduniisdedinrunmunaniy)

3.4 mmﬁuimagﬂ (Concluding remarks)

4. MsUNEUBAITILazANUSENaU
Tunsalfifiansaazamussnevluumany ldinauedsi
1. NMSUNEUDANTIS
(f79819)

P A
A9, ....... et (UDBITTVD) et

o A =
L g IR (UAAINNT UAEU).
2. nMsuEUan Nl TNy
= a v 9 v a i ~ °o v v
AN seurugiisng q Nldldnnse Wisendn amdsenau leegeudivld

mwdsznaunaziiunwdingy sl

(A29814)
sUN N
U

SOUICE & oo (Reference)




N15NIISUIAALEBNUNAIN/UNIDTAINUIT DN DNUNLNE NS
TuasansinuuUMain

ussasmsaginiiideudslimamuilifuunanuiiionansanasifan
UsTUNEMTIERiansanndunsesunaA/unInsainisdehlisunuunniaus
Bulunmuguuuy wuu JKBU-3  videlsl waranudnsiierldfinnsanuna/un
Insalnifsde Anmsinaueliifulumusiuuy JkBuU-3  (eglddsuduatiuliun
S
UsTANENsaziunaNa/unInsainlidefideudwausdegnsinandiie
UsaLiiuAAINLAZANUMNZANYRIUNAN/ UM Savsde agldiaiuseun
20-30 Tu

una/vviansaivdedeagldfusiieunslunsamsnuududin asdosldiunms
Uszilluliiuiwewnslaannssunisgnssaadidnuiulddesndt 2 Tu 3 veq
n3sUMIENTIRanAluliazavIv
Tunsalfinanisuseiiuseyliidosufuugvdeudluneufinsimeuns fiivuazdes
duflumsliudanasa uagdsunanu/uninnsaindadeliusudsaudlondaluds
UsTAUNENNINTEaT melu 15 Yu Femuiussandnisiinue) duaniuild
Sunsrunanisusediu Tunsaivinudsunennu/uniansaivilsdeatuudlutiniidviue
ussansnisazdrlufiiingunsluansarsatudiely (aedllouszdoaudali
UFTUBININIIVINUsEaeAavasd)



ANSEIUNAIL/UNITUNUIFDLINDNUNLHE NS 1T EITNBUUUGA

nsendoyaluwuuvlesuthdsunainu/uninnsaintdsden (wuu JKBU-1)
N3l Teumnnn1 1 au Wissydoyavesdisundewnaudisnisluluy JKBU-2
nsdsunANL/URNSIvTde nssdild 3 B5ded
® 37 1: dwuszuu online : www.tci-thaijo.ore/index.php/jkbu
® 337 2: dwhw E-mail journal@kbu.ac.th
3

7 3 damalusualdludsegineaned

UTTUITNITITA TN BUU AR
1139y WINeIaeLnwUUMTIR
Lasu‘ﬁ 1761 QUUWRILINIT LU/ LUREIUNRAN ATUNNUAIUAT
10250

nsfldamelusualdlvdiunainu/vniansalniede 3wau 1 adu wisududin
Toyaasiy CD 911U 1 wiy Ingidansauuwuy JKBU-1 uazuuy JKBU-2 (9n3)
4. edswunanu/uninsalnilsdeseisi 3 ngunlnsdmiudsliussaunsnmsume
191 Tglnswiluil 02-3202777 sio 1129


mailto:journal@kbu.ac.th

	JournalCover_vol17_no02
	JornalVol17No1

