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The Core Competency Develment of Thai Engineers to Accommodate the

ASEAN Economic Community in 2015

Chanuan Uakarn1

Abstract

Main objectives of this research were : (1) To specify the required core competencies
of Thai engineers, as defined on the Act Council of Engineers in Thailand, BE 2542; ( 2) To
assess actual core competency of Thai engineers at present; (3) To analyze causal
relationships of variables affecting core competencies of Thai engineers; and ( 4 ) To suggest
policy to enhance core competencies of Thai engineers to accommodate the ASEAN
Economic Community in 2015.

Questionnaires were used to collect data from 159 sample Thai engineers who
resided in Bangkok. In-depth interviews with Professionals who had at least 10 years
experience in engineering profession were used to compliment the sample survey
approach.

It was revealed that the core competencies of Thai engineers, i.e. English proficiency,
proficiency in ASEAN languages and knowledge of laws in ASEAN countries as well as of
ASEAN cultures were at a very low or low levels (4.20%-49.66%). Nevertheless, professional
experience and skills were moderate (53.90%) and high (61.75%) respectively. As far as
professional ethics of Thai engineers were concerned, licensed professional engineers
exhibited a high level of professional ethics (80.4%). It was also observed that continuing
professional development (CPD) programs for Thai engineers so far were not satisfactorily

effective. Engineering experience in foreign countries and professional development

" Lecturer, Department of Engineering, Kasem Bundit University
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mechanisms, as interviewing variables in the causal model analysis, demonstrated
insignificant effect on Thai engineers’ core competencies although they positively affected
professional ethics.

For the enhancement of Thai engineers’ core competencies, the following is
recommended : Enhancing English and ASEAN language proficiency; Improving knowledge of
engineering laws and regulations in ASEAN, as well as ASEAN cultures; Developing skills to
use personal computers and software for engineering, e.g., to install and uninstall computer
software for engineers. To strengthen professional ethics, it was recommended that Thai
engineers would have to prepare an annual performance report for submission to the
Council of Engineers for a promotion to higher level of professional license, i.e. professional
engineer and senior professional engineer levels. Finally, for the development in engineering
career, seminars among professional engineers should be organized regularly with certificate

of achievement for the extension of license.

Keywords : Thai engineers, Core competency development, Professional ethics, Human

resource development, Foreign experience.
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A9 Liolady

MINAdeU NMITeyauazad
VIANLNNA ULAZN1IATIAADUT

A
fadeau niely
NSeRUNIY

2.3.6 91ud1ulIgn1sLY 4
UszaunsalszAuUiunans wazraudnaas Soy
8z 50.3 - 56.6 WU N1581UILNTARANTTHY
nsthsefmvnuiiiduiunuviessuy way
n1ssrensiiilululaegniesniugluuy
uagderruAYIMENIVINIAINTIY

2.4 Fa1nsinelvinirudfdede

o

'
a

35381usIadluAv AN agluseduuin-uiniiga

q
o

Sowar 50.3 - 66.0 1w lunseviinisleg du
o19thndennudendeiiesAdnausinn
HoeUfURMUTLFIFUno1agndasmIundn
UURkazIvIN15 ARelsenauivIInIAmINT Y
muaufeaudedndgain lalds1urantif
lnglidvousssy nialddnsna nielv
waUszlevtunynnalaiiolfnuioamdeddy
lasunseldlasuau ldisen Su vieweusu
ninddu nsenauszlevdedsladmiuauies
visedulaefivou ngiumn visyanalads
Redeslunuiiegiuginds lilawan vie
voulifdulawan Fan15Usenavivndn
Fenssuavauiuauduats lduszneu
A ANAMINTTUAIUANIAUANLAILN T NRULDS
awnsevild lalasfanuildsurilagldfiivgsu
aunas lasaneilederfufuszneuindn
Aaanssuaruau lusuiinuieslaildsuii
M3IABU YI0AIVANAIEAULEY LilLTUnLHe
Anuduresuiinuldiuri uusldsueyge
311531919 ldugeanuaingusznauIvan
Amnssumugudu lifuiau viensiadey
nuBuReruiuiifusenouisndniainssy
mwAuduiey  uumidunisiiaunie
A3IvEUMLNTNT vIeudsliiUsznauindn

Aenssuaruaudutunsiuarmiuga Tudu
Fdusrdudetuliuddidesedu ions
WUITUIIAY LI AL R399 88NN
ansninluanednvaldnes Wildusednaen
wuy 53U unus idetenans MAsfuLvesE
Usgnauinndniminssuniuaudu Lulday
Lasueun1mIndusenauivIgniainssy
muauduty uazlinsgiinislag Tasadlals
Judidenideundeides vieauves fusznou
ATIWIMINTIUAIANDY

2.5 Wisugudviainstuedeu
mnslne Taussousndnlusefuiiganituns
o9 1y uyweduiug deansiuyanadu iy
walulad nsiauinaluladuasiaiosile
guUnsal $evay 50.3 - 52.2 druanssauzudni
HaanuanTane ) nuiesay 47.2 - 73.0
1fun a2ws Anuanansaadslusuiiin nns
Wau191u Wauinuledegiadeiiies
35387105 5lUNTUTENO VIV TN UyweduRUS
doastiuyanaduld muuiinveusediny so
anssauy Jviumalulad anuslungraneuas
ngsevlouvasusiazUssina N15UTUAILdg
Usernue oy waglssyinulan N1simun
anuAnwiwaresdndns nisiaumalulad
uazinieaiiogunsal niswaLnAg 91971357
FYUU NMINAUIANEAINVBNIAINT ATITBUAY
femenesdang nsiiiulenianisnising
waznsdaasuNsinwh

2.6 Amnslve Aunsideusueug el
Usenaudnaniainssumiuay Ussianaidey
LAzl NTnsAnwIge wazdisneldge 1ugd
Uszaunisadlunusiuienssuludiedsema
pgnslitdAgluniauan LLG\'Q’ﬁﬁm%wﬂisﬁﬂ i
Uszaunsallusnusnudmnssalusassimam
ataildadisy (Bsdnen = 0.366, P < 0.01)



Nyasinuutugin U9 15 aduil 1 unieu - Tquieu 2557

; Bswld = 0325, P < 0.001 ; Pordin =
-0.130, P < 0.05)

2.7 ffiiunsifousveynelutsznou
INIAINTTUAIVAY Uszeanandiayuasil
waznsAnwifigsiinalnnsiauinineans
uyuddIuiangsy wnnigitunsdoudy
TuaygeluuseneuInTnUsennnif a1l
Veddey (Buszian = 0.277, P < 0.001 ; [3
MsAnw = 0.530, P < 0.001)

2.8 Fmanslnedidsneldgenaziu
nerfousvougyinludsenoudnanicingsy
muA Uszinnandauazial 1auauisoni
WIBUWgUAUIAINITUAUNGUIAINTONT U
aniieeldsuasiunadoulsznauindn
Arnssulsznandu egivuddny (Buszuan
= 0.260, P < 001 ; Pyl = 0429, P <
0.001)

2.9 ffildunsifousveyyelutsznou
FANIAINTIUAIVAN Uszianandiyuazyal
Judfiszduaussausndnvesiamnsgiotnd
Weddny (Buszian = 0.488, P < 0.001)

o

v

naasunanyazduyanaiinsnasosedu
dussaugnanveifinsineg sgslivsddey (F
= 7.060 Wag P < 0.001)

2.10 Amnslne Adeldadedelieu
a1 JunsidouiuluouginUsznauiendn
Uszianardayuazydl 1udfiasservssalu
FAnverirnsinegs sgndeddny (Paeld
= 0.279, P < 0.01)

2.1 fiitunsiSeusuveygululsznoy
YFWIMnssumuAN Ussianansiyuazid 7
Uszaunsadlunuimwdcmnssulusiisssine
MINRILMINGINTUYBIAUIAINTIUGS 0819
TodAgy (r = 0.038, P < 0.01) n@1nA0IAINT
Ingiisweusumsodunun Weilusvaunisal

bmid) Nt R ) RS )

TusumuwiainssulusisUseinauad n3edl
AVFUNUSFIUINTENTNNTHRUINTNEINT
WyudaulAINgsy Audszaunsalluauaiu
Aennssuluselsemea

2.12 aU350ULNaNVRITAINT LN
anduiusogrelidedidaglunisau du
95581055l TNvaIFInsne (r = -0.169,
P < 0.05)

2.13 filtunsifousvauaneluvszney
Advimnssumuay Yssananduagd 7
fasserussadludndnieansinegs ualifinig
WAWINTNEINTUYRIA1UIAINTTN BE1E
WednAry (B = -0.078, P < 0.05) nandedens
Ingdnaglaidrsinlunsimuiminginsuyee
AAAINTIY (F = 0.955, P = 0.330)

2.14 fanuduiusiBsauseninegivy
neivusvaygialulsenauividndcnssy
AUAN Useianandyuazial NUANEINITE
WBaUTeungua uiaInssuAunguining
oWTsuvienandnionis Imnslngussian
andiyy wavydiUIeuifiguinmnuaunsavesnu
geannguieansondeu (B = -0.268, P <
0.001)

2.15 Amnslny vesfiidunzifouiu
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Uszianansinyuaz dl Jeilassenussaluivndn
gulSguinguItnulesiiniuaiusaasiu

o w

Fennsondoustadidedfny (B = 0.286, P <

0.001)

2.16 fitunsiSeusveygwlulsnou
Adnimnssumuay Yssanansdauazdl 7
flasserussaludndniaansinege \Ould
Uszaunsalluanuinwdmnssulusisszinags
me (F = 2.545, P < 0.01); (B = 0.126, P <
0.01)
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2.17 aussauzndnvesianglng ity
nerlousvougyinludsenoudnanicingsy
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< 0.028)

2.18 nalnmsnauInineInsuywdauy
AAanssuvesifInsinedaruduiusiv
aussauzunanvesiaInsinelu@suan (B =
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NINYINTUYWIAIIAINTTUVRIAINT N2
LATUES1IANTIOUSNANVRIAINT LN D E193]
Hodey (F = 20.811, P < 0.001)
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naAenabnnITRALINSNeINTUYYEAIY
Amnssu liheiunnuannsadaUiouiie
A1UIAINTIUVBATAINT IMEAUNGUIAING
DUFpuegNLtydAy (F = 10.977, P < 0.001)

2.20 Uszaunsalluaumuimnssuly
AgUsEne TauduiusiuauaIu o
WisuiflsusuiAinssureddminginedungy
Aensondou Aulwdeuin (B = 0.273, P <
0.001) namfe Ysgaun1salluaumuiainssy
Tusinalseine Yr8LasuasianIuaIunITage
Wisuiflsusuirinssureddminginedungy
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P < 0.001)

2.22 SNUUEAINYAAA LATNALNNT
W mSnensuysdauianssy 18vsnase
ANTIOUEMANVOIAINTING pE19didudAey
(F = 3773 uag P < 0.001) lngildnsnasie
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U0 lulsznauIVITNIAINTTUAIUAY
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2.24 dnynMzdIUUAAG WAy Usesnadedion egreditud oy (Baag = 0.277,
UszaunisallusiuaudenssulusisUseing P < 0.01)
LifidvnswasgeiidudAgreasserusialuy NaNTIATIEIMEaRtud AL U TR
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A5 1 MTIATIRNIsanneedanyseninsanvazduyana wasUszaunsallunuinudmnssulusnUsema duaussaugnanvesiamng
e

Fuys laifidudu (Zero Order) Fauwuud 1 Fauwuud 2
ala. | SE | ava. t | sweu | ala. | SE | ala t | sweu | ala. | SE. | ala. t | szeu
B Beta i3 B Beta 18 B Beta 18
dAgy dAey dAgy

1As9 (Constant) 60.360 | 4.639 13.010 | 0.000 | 59.413 | 4.589 12947 | 0.000 | 60.360 | 4.639 13.010 | 0.000

. LN -0.704 | 2947 | -0.020 | -0.239 | 0.811 -584 | 2951 -0.017 | -0.198 | 0.843 | -0.704 | 2.947 | -0.020 | -0.239 | 0.811

.01y -2.928 | 2.818 | -0.109 | -1.039 | 0.300 | -2.401 | 2793 | -0.089 | -0.860 | 0.391 | -2.928 | 2.818 | -0.109 | -1.039 | 0.300

L dRUNN -2.088 | 2.876 | -0.070 | -0.726 | 0.469 | -1.781 | 2.872 | -0.060 | -0.620 | 0.536 | -2.088 | 2.876 | -0.070 | -0.726 | 0.469

aodunsAnen | -1.180 | 1.847 | -0.050 | -0.639 | 0.524 | -0.866 | 1.835| -0.036 | -0.472 | 0.638 | -1.180 | 1.847 | -0.050 | -0.639 | 0.524

.awﬁsmﬁﬁﬂm 6.171 | 4.764 0.106 | 1.295| 0.197 | 6.958 | 4.734 0.120 | 1470 | 0.144 | 6.171 | 4764 0.106 | 1.295 | 0.197

.ﬂﬁ%mﬁnm 3.078 | 3.786 0.070 | 0.813 | 0.418 | 3.373 | 3.786 0.077 | 0.891 | 0374 | 3.078 | 3.786 0.070 | 0.813 | 0.418

A
1
2
3
4. S¥AUAIANT -5.028 | 3389 | -0.178 | -1.484 | 0.140 | -3.647 | 3.218 | -0.129 | -1.133 | 0.259 | -5.028 | 3.389 | -0.178 | -1.484 | 0.140
5
6
7
8

- Useannnsdu
nyidoufuoyan | 14.388 | 3249 | 0481 | 4.429 | 0000 | 14.466 | 3.255 | 0.484 | 4.444 | 0.000 | 14388 | 3.249 | 0.481 | 4.429 | 0.000
ludsgnauiInan
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AN5199 1 (D)
AUs laifidusu (Zero Order) Fauuud 1 FALUUT 2
ava. ava. t seeu | avd. | S.E ava. t s¥eu | alda. | SE. ava. t AU
B Beta ¥ B Beta i3 B Beta 1y
dfy dAgy dAy
9. 81N UsEan 3777 | 10.666 0029 | 0354 | 0724 | 1549 | 10544 | 0012 | 0147 | 0883 | 3777 | 10.666 0029 | 0354 | 0.724
10. s1¢ldiaduse
P 0.586 | 3573 | 0019 | 0.164 | 0870 | 1.938| 3.419| 0062 | 0567 | 0572 | 0586 | 3573 | 0019 | 0.164 | 0.870
DU
11. Uszaumsally
NuandaInssuly | 2569 | 2016 | 0.133 | 1.274 | 0.205 - - - - -| 2569 | 2016 | 0.133| 1274 | 0.205
ANgUIELNA
R’ 0.197 0.188 0.197
R’ 52 0.197 0.188 0.197
ROasuudas 0.009
F 3.281 3.433 3.281
HgdAgy 0.000 0.000 0.000
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MTNN 2 MIAATIRNNTANNRETINYTENINEN YR dINYARS kaznalnNTARILINTNEINTUYBIMWIMNTTN AuauTsauerantaiAINg vy

P TINTF aifidusu (Zero Order) Fawuudl 1 Fawuud 2
ava. | SE | ava. t JeeU | ada. | SE. | ava. t JeAU | ava. | SE. | ava. t JEAU
B Beta I B Beta ) B Beta I
dfigy dfigy dfy
ATl (Constant) | 54.660 | 4911 11129 | 0.000 | 59.413 | 4.589 12.947 | 0.000 | 54.660 | 4.911 11.129 | 0.000
1. e 0527 | 2938 | 0.015| 0.179 | 0.858 | -0.584 |2.951 |-0.017 |-0.198 | 0.843 | 0527 | 2.938 | 0015| 0.179 | 0.858
2. 919 -1.960 | 2753 | -0.073 | -0.712 | 0.478 | -2.401 | 2.793 | -0.089 | -0.860 | 0.391 | -1.960 | 2.753 | -0.073 | -0.712 | 0.478
3. @ouUNNANSE -1.100 | 2.838 | -0.037 | -0.388 | 0.699 | -1.781 | 2.872 | -0.060 | -0.620 | 0.536 | -1.100 | 2.838 | -0.037 | -0.388 | 0.699
4. SEFUMTANW 8.199 | 3.669 | -0290 | -2.235 | 0.027 | -3.647 | 3.218 |-0.129 |-1.133 | 0259 | -8.199 | 3.669 | 0290 | -2.235 | 0.027
5 @ tunsAnw) | -1.694 | 1.836 | -0.071 | -0.923 | 0.358 | -0.866 | 1.835 | -0.036 |-0.472 | 0.638 | -1.694 | 1.836 | -0.071 | -0.923 | 0.358
6. auIviiFnY 9203 | 4.752 | 0.160 | 1.956 | 0.052 | 6.958 | 4.73¢ | 0.120 | 1470 |0.144 | 9293 | 4752 | 0.160 | 1.956 | 0.052
7. Yflaunmsfinen 2564 | 3.738 | 0.059 | 0.686 | 0.494 | 3373 |3.786 | 0.077 |0.891 | 0374 | 2564 | 3.738 | 0.059 | 0.686 | 0.494
8. UszLamnnsty
nzidousueygelu | 11.952 | 3361 | 0400 | 3.556 | 0.001 | 14.466 | 3255 | 0484 | 4444 | 0000 | 11.952 | 3361 | 0.400 | 3.556 | 0.001
UsznauivIan
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AN5197 2 (919)
AUs laifidudu (Zero Order) Fauuud 1 FALUUT 2
ala. | SE. ala. t Seeu | ala. | SE. ava. t Seeu | ald. | SE. ava. t AU
B Beta ¥ B Beta ¥ B Beta Ty
dfny dfy dAgy
9. 91TNUsEN 0972 | 10621 | -0.008 | -0.093 | 0926 | 1549 | 10544 | 0012 | 0.147 | 0883 | -0972 | 10421 | -0008 | -0.093 | 0.926
10. 519l dindesie
. 1.700 | 3364 | 0054 | 0505 | 0614 | 1.938 | 3.419 | 0.062| 0567 | 0572 | 1.700 | 3.364 | 0054 | 0505 | 0.614
WU
11. nabnnsweun
niwensuywdeny | 2511 | 1,024 | 0303 | 2453 | 0015 - : : - | 2511 | 1.024 | 0303 | 2453 | 0.015
AAINTIU
R’ 0.220 0.188 0.220
R’ 571 0.220 0.188 0.220
Rwadsuulas 0.032
F 3.773 3.433 3.733
edAy 0.000 0.000 0.000
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MINN 3 MIFAATIRNNTAANRETINYTENINEN YT dINYARS kaznalnNITNRLININeINsYLdmMUIANTIN Auasserussaluivndnidans

ny
s laifidusy (Zero Order) Fauwuud 1 Fauuudi 2
ala. | SE | ava. t s¥eU | ava. | SE | ava t seeuU | ada. | SE | ava t SEAU
B Beta I B Beta ) B Beta 5]
dfy dfy dfy

fasil (Constant) 50.453 | 2.517 20046 | 0.000 | 48565 | 2333 20816 | 0.000 | 50453 | 2517 20.046 | 0.000
1. LA 0.522 | 1.505 | 0.032 | 0347 | 0729 | 0963 | 1.501 | 0.059 | 0.642 | 0522 | 0522 | 1.505 | 0.032 | 0.347 | 0.729
2. 91 -1.168 | 1.411 | -0.091 | -0.828 | 0.409 | -0.993 | 1.420 | -0.078 | -0.699 | 0.486 | -1.168 | 1.411 | -0.091 | -0.828 | 0.409
3. @0 TUNINENTA -0.220 | 1.454 | -0.015 | -0.151 | 0.880 | 0.051 | 1.460 | 0.004 | 0.035 | 0.972 | -0.220 | 1.454 | -0.015 | -0.151 | 0.880
4. sEAUNISANE 1957 | 1.880 | 0.146 | 1.041 | 0300 | 0.149 | 1.636 | 0.011 | 0.091 | 0.928 | 1957 | 1.880 | 0.146 | 1.041 | 0.300
5. @an1dun1sAnen 0.350 | 0.941 | 0.031| 0372 | 0.710| 0.021 | 0933 | 0002 | 0.022| 0982 | 0350|0941 | 0031 | 0372 | 0.710
6. @ MdiRnY 3192 | 2.435 | -0.116 | -1.311 | 0.192 | -2.264 | 2.407 | -0.082 | -0.941 | 0.348 | -3.192 | 2.435 | -0.116 | -1.311 | 0.192
7. Yflumsdinen 1684 | 1916 | 0081 | 0.879 | 0381 | 1363 | 1.925| 0066 | 0.708 | 0.480 | 1.684 | 1.916 | 0.081 | 0.879 | 0.381
8. Uszannnsu
neideusueuqely | 0293 | 1.722 | 0021 | 0.170 | 0.865 | -0.706 | 1.655 | -0.050 | -0.426 | 0.670 | 0.293 | 1.722 | 0.021 | 0.170 | 0.865
UsznoudIman
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Msasinvutndin Ui 15 atudl 1 unsieu - Tquieu 2557 I—
A3 3 (i)
Fruus laifigusiu (Zero Order) Fauuud 1 Fawuud 2
ava. | SE | ava t seou | ala. | SE | ava. t seou | ala. | SE | ava. t FEOU
B Beta i3 B Beta i3 B Beta 18
dfny dfy dAny

9. 91¥NUTEN 3829 | 5340 | -0063 | -0.717 | 0475 | -4830 | 5361 | -0.080 | -0.901 | 0369 | -3.829 | 5340 | -0.063 | -0.717 | 0.475
10. selgadese - . N
. 4.226 | 1724 | 0286 | 2451 | 0.015| 4.132| 1.738 | 0279 | 2377 | 0.019 | 4226 | 1724 | 0286 | 2.451 | 0.015
11. nalnnswmun
NINYINTUUBEAI | -0.998 | 0.525 -0.254 | -1.902 | 0.059 - - - - | 0998 | 0.525| -0.254 | -1.902 | 0.059
IAINTIY
R’ 0.089 0.067 0.089
R® 53 0.089 0.067 0.089
RAUAsuula 0.022
F 1.309 1.059 1.309
HedAgy 0.000 0.398 0.000
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A5 4 MTIATIRVINITINDRENYSEIIENYMrdINYARa LazUszaunisalluauanfdmnssuluiisssme duasserussaludndniamnsing

fruys laifidusu (Zero Order) Fawuudl 1 Fauuudi 2
ava. | SE | ava. t JeaU | ada. SE. | ava. t JeaU | ada. SE. | ava. t JEAU
B Beta i B Beta 1y B Beta I
dfigy dfgy dfy
AAsTi (Constant) 48591 | 2.372 20.489 | 0.000 | 48565 | 2333 20816 | 0.000 | 48591 | 2.372 20.489 | 0.000
1. LWe 0.960 | 1.506 | 0.058 | 0.637 | 0.525| 0963 | 1501 | 0.059 | 0.642 | 0522 | 0.960 | 1.506 | 0.058 | 0.637 | 0.525
2. 91 -1.007 | 1.440 | -0.079 | -0.699 | 0.486 | -0.993 | 1.420 | -0.078 | -0.699 | 0.486 | -1.007 | 1.440 | -0.079 | -0.699 | 0.486
3. @0UNINENTA 0.043 | 1.470 | 0.003 | 0.029 | 0.977 | 0.051 | 1.460 | 0.004 | 0.035| 0972 | 0.043 | 1.470 | 0.003 | 0.029 | 0.977
4. STAUNSANY 0.111 | 1.733 | 0.008 | 0.064 | 0.949 | 0.149 | 1.636 | 0.011 | 0.091 | 0928 | 0.111 | 1.733 | 0.008 | 0.064 | 0.949
5. @nUun1sAnen 0.012 | 0.944 | 0001 | 0.013| 0.990 | 0.021 | 0933 | 0002 | 0.022| 0982 | 0012 | 0944 | 0.001 | 0.013 | 0.990
6. U iAN -2.286 | 2.435 | -0.083 | -0.939 | 0.349 | -2.264 | 2.407 | -0.082 | -0.941 | 0.348 | -2.286 | 2.435 | -0.083 | -0.939 | 0.349
7. Yilaunsdine 1354 | 1.935| 0.065| 0.700 | 0.485 | 1.363 | 1.925| 0.066 | 0.708 | 0.480 | 1.354 | 1.935 | 0.065 | 0.700 | 0.485
8. UszLnnnstu
neidousueugely | -0.708 | 1.661 | -0.050 | -0.426 | 0.671 | -0.706 | 1.655 | -0.050 | -0.426 | 0.670 | -0.708 | 1.661 | -0.050 | -0.426 | 0.671
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. 4.095 | 1.827 | 0277 | 2241 | 0026 | 4.132 | 1.738 | 0.279 | 2377 | 0019 | 4.095 | 1.827 | 0277 | 2.241 | 0.026
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AN9UTENA
R 0.067 0.067 0.067
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HodAgy 0.000 0.398 0.000
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¢Us8a52 (Independent Variable) AnUsunsngou (Intervening Variable) gaUs91u (Dependent Variable)
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The Learning Strategies Development of Students in the Faculties

of Education in Bangkok.

Nuntavit Paomahanaka'
Abstract

The purposes of this research were: 1) To study learning strategies of students in the
Faculty of Education in Bangkok, and 2) To perform confirmatory factors analysis of learning
strategy of students in the faculty of education. The research population included 3,775
bachelor degree students studying in the Faculty of Education in the first -year of the B.E.
2556 academic year. The research sample consisted of 360 students in selected by
purposive sampling method. While 360 learning strategy measurement copies of the
questionnaire were distributed to the sample, 353 complete copies or 98 percent were
obtained.

The research instruments applied in this study were the learning strategy
measurement with reliability of .86 and the construct validity was tested by means of
confirmatory factor analysis. The statistics used for analyzing data were mean, standard
deviation, and confirmatory factor analysis.

The results were as follow: Learning strategies in terms of motivation, goal defining,
attempt to be succeed was in a moderate level with mean of 3.21, 3.22, and 3.21
respectively. As for learning behavior as a whole and for each issues such as responsibility
and environmental management was in a high level with mean of 3.54, 3.69 and 3.87. As for
emotional management and time management was in a middle level of performing and a

mean for 3.19 and 3.37 as respectively.

" Ph.D. student, Psychology, Srinakharinwirot University.
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The result of confirmatory factor analysis of strategies for learning of students in
the Faculty of Education in Bangkok found the Goodness of Fit Index of the model as
followings : Relative Chi-square (Y 2/df) = 1.80 , Root Mean Square Error of Approximation
(RMSEA)
Index (GFI) = 0.92, Adjusted Goodness of Fit index (AGFI) = 0.90 and CFI = 0.96 these showed

= 0.048, Standard Root Mean Square Residual (SRMR) = 0.058, Goodness of Fit

that the model of confirmatory factor analysis of strategies for learning was fitted to the

empirical data in 6 components: goal defining in learning, attempt to be succeed, emotional

management, time management,

management.

responsibility  for

learning, and environmental

Keyword: learning strategies, confirmatory factor analysis, education

UNUI

N5 3eusndusednsamdudaing e
nnaufisUssaunielndugsnaisgiudsayan
Unsuazdagaihmlmdugiianuaigiaies

=

Tudin luavaissun 3 Julanvesnsdeuinn

q
a

AUADILAIINIAIUTIAENITISHUINABATIN
waznsiSsuiidrdgyazanainnisiieuifie
autes NilFeudugudnananisiSouinim
Wnsvewmuesegeaivassalaeidmunglv
putesdiauinuiinuesiesnisiuisiinag
Suduiifesugnilefausisi Tnenaiwdenisns
Fousfidny 9 Feavtglififouannsatous
Igdemueadlifestufuadlafiousdisnslu
madeusiidussavsam uenaniesdusenoy
fiddryRonisadradndrinlunuesing iy
tnideuliniiidessuiinveulunisFeu 1iu
anAlumsiiou uazilanadfifnenisiou i
Wnnglunisidou fadunisiitnisFoudd
winngauiunulesazdiglviseudnglannis

Seuslaegrauszauarudnsa (drdnusnis
N13fnw uninedeglaviesssunssy, 2557:
online ) FsfunsfiazduadulvigiFoulszay
anudusalunisdouldifuieddyiodion
dosilgnsislunsdoududuitnsuazuuama
UfURnuaudulidouszdd Toun nswuaian
dmfuinuliidudadiu diladou weney
$hwan wagununissey Jeauialale
wirwilunisiFeu siruafaniuinand
ANUA AU LEUAUAINAINITAVBIAULDY
nunIUUNSEY Ta1usuiinveu wazdiitely
AULEY (NBINTTOU LAATYINY WAL ALLNYS
ANIANNG, 2543:3)

1ALS8 (Corey, 1990 : 5-9) N&a137"
gnsIsiun1siseusaselvlisswdilanuies
uazfAsmsuidgminnedSeuariisnsidy
dnvnizlamzreudaryaraiiinaInALAn
A1udEn uazarruauly auveaany



Kasem Bundit Journal Volume 15 No. 1 January - June 2014

nszfefefuilvzuarsmanuimenuies uaz
Iaanwal Y1iad (2542 2) NA1I1 gNEITHY
naFeudanfntulddudiFousesiiusegdlauas
Wnrslunisiseuilviduauies insizaly
fioanislunisioudduinainanuussaunly
nsnszviasladmilslidnsa dodauassa v
oA 9 wazddniavdndulasiiludsd
WMHEaNAUAIINAINTITAYDIAULBY §IN15I19
uHunse waslidnwazramsfianauies
uaﬂmﬂﬁ Lﬂ‘?jl waglsou (Deci and Ryan. 1990:
25) lena1ali9 gAuszauanudniolunis
Feouduaziusegdlalumaoudiesiugednit
gaflanuyjiin Wiesnee1y wasdionsiseus
Tudaiosniaudnisa
37 (Reeve,

[

Seutduiaudiaandusgiedwaniudsa

o

1996: 22) n@1171 35015

TunsiFeuvesdBoursiidumszingiSoud
LUIMNIUAIINBIAMILTignae LAz TIE NS
Ausrauddunaginluldlunisdisedin
anunsarhmswedllgaudnialunisiseuld
pgsilusEAndam Feduagifulddniznis
Seuvesdiseudadianudidgluegrmnnse
AudSIanTsSeu fef ineseuLaIadi
2001: 3-15) &1
gNTIoNIBITNITIUNITITEUTHUUAN 9 #1150
nseduligiTouAnussgdlanasnginssudiaz
tnnuteslugasiifeants dagnsislunis
Foudtu Usenouds Tmaadiausegdalunis
L%'EJu’Ej (motivation strategy) WagIsN15a519

(Myron and Helena,

WoANTIUNTIEUS (behavior strategy)
uanI il afuuazLLed (Weinstein
& Mayer, 1999: 315-327) 81771 His8UaL
Bouildesiiusegelanganniduimansuls
dissuinaiuaulanavasionsyrinawlu
woAnssa iemeuaussnnieuf usegdlaly

a

nseuailvgiseuiinsnadmvuneuasd
AN Ie1ufiagn T manefidl
d9AAaeInuUNITANYIITEVDY WL 99 (Nam
Jung, 1996: 234) la@nwgnsisadlunisiseuy
yastnBufifinnuduiusfunadugninianis
Bou uazmuusiuusegslalunisBou deleun
mMsnadmneidesnsuszavaudnaly
n93eu uenant damudn AmnuAEmEIEY
AnsiuwlunsBeu wazdsandoulunisiSeou
dauduiusiugnsignienisisounas
nadugninienisiseu uay uandivad
(Campbell.1996: 1405) TaRnw1dnwuzUI9
Usgnsuazgnsiseng q mensiseudiieides
Aumnudnsalunisseuvesiieu nan1sfinw
wui fiFoudivszavanudnialunmsSeuasi
n15eunutunsseu dnsivuacdinung
n19ansiseu dusegalalunisiieu d3delu
AuLes dAdnuatunsalunisusnisiaiuas
annsadanisivensuninazdundeslunis
Seule

dau yiuesuazame (Tumer & et al,
2002: 79-89) Na1391 WHANTIUNILI U
(learning performance) tJun1suansoanves
iFouiuanstiifuindiSouiinszuiumsinu
mAuFeE19ls 19U uarsANSLfiaAL
diolwasiigeunsednadu uaznisdnnisiu
o1sualonsuaiiinadennuiuiinveuludfiams
fifsuszasAagh g SouiinszuiumsBeusly
Festu 1 tiuundelu aenndosfuna
msfnwwes 9lns (Niero.1998: 112) #ilddnwn
sUuuUMsSeuiiazauanvuztissenisi
Aadostuanudiiaveslusunsunisiou
LUUTIHYAAAYBINNLTEWNTA 9 WU NTIA
uniseulsfnwiAuaidaszdawaligiseuiaig

[
= IS

ABINTNLUAIIMANUSLTINNINTULALEIAIY



Nyasinuutugin U9 15 aduil 1 unieu - Tquieu 2557

piflalusuiesdrudnuzunasemsiiisades
fuaudnia wuin daiFoudidanufnuuy
U553l Sgea anunsanduauensuallifide
poslszauiuleymlunisiSeulaziinisdnnis
iieanmnsiandnals

Jdw “a3” HuAvindisinuddnsieo
N1SHAILINTANYIVDIUTEINAYIRT 1T AIY
Fndudiazdosdiinnsgiuiniinag ioaiuau
gua n13Usznavividnaglidisdligsniny
gndfes TifesAnazdnarivesivinuagiiieriy
Aa3150INIUTEY U RIYR bUgn 5 RILN
aunszualaniAfndldogradsdusiung nnsd
11m351UAN INAFATALIUIL el 5D
nsrvdeuamnmagiiednlussuunazteln
nFeuAnnsiauiegauiade fady ggan,
laduaninsgrudvdnaghd 3 du loun
UINTFIUAIUAINT wAEUTEAUNTTIYNTN
WINTFIUAIUNITUGURU 1M TFIUAUNTS
UftRnu fadu nangasnIsAne1Undin
(n&ngns 5 ) dadundngasiduluaa
WnsgIuIYIINAgIiIualiiseunaen
wangnslitesndt 160 miefin lagillasasng
ndngms fall 1) mnalvdnesialy lddesnd,
30 nulwAa 2) nuaadvdnag lidesndn 50
wiefin 3) nuandvnenldtdesndn 74 viuledn
wagnuinIvdenlidtesndi 6 vulein 90
lassadramdngasdenaniaziiulaindunis
Foufidudu fedufiFoundngnsnisine
Saudin (ndngms 5 ) Tedesdinnundenianig
waglanaziidndudesdgnsislunisSousia
iielvinsAnwinasnndngnsuszauamdiia
pantlusznauednasiaegialiuinsgiu
(FnnuavIEn1sAzanIy, 2555: 20)
nveyadrAgaenardludiedu §ideiiany
auladnuierfugnsislunisiseuivesian

27

AzATAans/Anwieans Jelainudoyaids
Uszdndiieafugnsislumsibouivesianame
AsAans/Anwiaans lnedunivaloaised
Aaeulusgivanufnyivesnnzasaans/
AnwimanSlunn annumuas 31uu 5 Ay
Inolddauvatsilaaiudn “daniiuszay
audnsaluniaseuiensislunissous
ag9lsUne”  agdanszdrdgaindunivalladn
HaniusegelalunisiSougansigesinsenly
Usgnauivdinasiidenuseniu duuisdennu
dilauaganuiuiaveulunsiiougadiiou
Asana yhanuildSute e 180
anUufinaguusziiuddy weneauiinaiy
dladlemunideu vdugiundde 1
wunsBeus dnatuenansdfaeuiiledideasds
UImsdanisanlaegnamangay d35n1sneu
aaneileifinannziaaion wazdisnisdnnis
daene q AifinansenusiensSeufivanyay

wenani §iTelddunivaiianlunmey
AANENS/ANYIAIENTLULYANTUNNLNIUAT
313U 30 Au lagldAraiuuatgilanniuin
“Uandgnsislunisseudedndlstng Uszau
ddqiildarnnisdunival nanalagasuledn
fanliarudidysunisiioududusunis
wiszesndung Wdsunnadedlasndulal
nyaseu JaunslunsiSeu J3nauanesual
Lailidanadanisisou In15usnisantunis
Fou uazideadiuda dnsudeyaluiied
aeen133laeldinalulad dn1sinseudienu
nilddenauasy ajuansedIAYUaIUNISIULUY
g9 9 @99UAINATMUALIAT WUIATtUA1T81Y
iade weunduinueuliiigans uag
fuusgmuemsnivsslevdiievigesenie 3
nsnumuuniSsuLaziaseuduseuluiudely
finsadroussglalunisdeulaedatmngly



Kasem Bundit Journal Volume 15 No. 1 January - June 2014

mMsBeuusiazmenlildinsandogs 9 3a s
IIHUNITTEURAE NI AL AU LAY
Tnglunsayiuazinsanaridesieslsd
Fndusummenveufazivrivivlmuidan
AnneINdnTURUDINIT NN UNLEeY)N
TuiauA1ug1v94913158 FnaUkLINg
MsiFeuanudl wariisnsdanisanueion
viodnnluiFesnsSeulaensviianssusmiu
Wiy 9 uanidsuanuAndiulaglifuugii
Ferunazriu

A8 ANl NTIIRANAIUTATNG
$1uru 3 vileglddanmuarsanmiieadu
“gnsisluniniFouiivszavaiudiia
Uszneudsezlstne”  arsvdrdniildainnis
Funwal namlagaguledn §iflgnsislunns
Foudiuszavanudnianisiaiuneisiy
oanunazyuuz fadwaulaldlaiFousas
vl 9 $3BnsseudnwAuaiimauied
naaALal IAUSURATaUADAULEY HN15219
uunnsi3ey fanediiddenisieu Jusegela
ylusuies J3nUTMsa Taunslunsiseuy
Yinlvdesne 9 Wleiwunsiious nasnau
eunukazidvanelunisisey In1smisy
AMuNIeNvaIAULDInaeALIATIaEITouS T

U

[
=% o

ANWUYANN 9 AInaa@ITaNau AN TuAY
yanalalagaitausegelalunisifounay
atvayuduasulvgiseudisujiauazacie
nsgvhmenueanuduildy
MnMIAnwLenasiAafugnsislunis
Souiuazmaiuteyadalsednyaindunival
9191595 asuluseAugauAnyivenmeny
Arans/Anwrdtans dananzaiAans/

ANwIMans Lagnsnan1iuiIningt {33

'
a

nalagagy 1aa1 ensislunisisousidud

wva

drrgydmsugiseunsziluwuimeluluad

ggldisuwseuslaegaliussaninauas
dunsimunuediifinginssunisSeuiif
Usyandiiuantu TnegnsislunisGeud ldud
arwsuiaveulunaifeu mssadhmngluns
Feu nsuusnatdmsufnuliidudadou
FelaiFou ne1usnyIaaT LAEIILHUNIS
Seu Jeaudalalvwuauulunisieuw v
@famuratidinualiivuigauiu
ALAINTITOVBIAULEY NUMIUUNSEY HAY
Suiinveu Fidelunuies n1sasiansegelalu
N15138U3 N1a51INgANTIUAITITBUS AT
UINI154387 ANEINNTOTANITAVDITUINAY
danndenlunsBou nsandufinaguusziiu
dAny nsvhaudlademundeu vdusy
wifsde ¥nn1ueransdfasuileddeasde
UImsdanisanldegiunungay n1skounaiy
dedinannziaeden warn1sdanisdwing o
N13INTUAUAINEINVBLABLIYINIYT T30y
Tunesnslvdesng 4 eimuinisFeus
ndayaninardludisiugIdeiiniig
aulafizAnungnsislunisiSeuivesidnans
AAENS/ANYIANENSLULYANTUNNUNIUAT
LAEILATIENIAUTENOULTIBUS UYNTIBIUNIS
SeuFveslidnneagaans/Anwimansluin
nyaunmauATiedesUsEnauddnlaly
WagnsIslunsiteuivesidnnneagaans/
Anwmansluwangavmuviunssialy

ADNUNTSIIY

1 gnsislunisisousveslidnnme
AsAEns/Anwimans luanannuniuas
Usznaumeeglying

2. UAnanzasmans/Anwimansiuiun
nIannuuAsgnsIslunsseusegluseeiu

T



Nyasinuutugin U9 15 aduil 1 unieu - Tquieu 2557

nTaULUIANTUNTIIRY
N1sAUIgNsIslun1siseusvesiidn
AMzAgAtIans/Aneirdatans luiun
n3amuvLAs {IdeAnenansuas T
AeadesdugnsislunisiFoudvelunas
A1aUsgine uagdisaadouaieadiulaenis

Astvng

AIUNYIYU

ANSUSMISIANIS

15Ul

NITUIMITIANITLIAN

AUSURRYOU

N159ANTASIAA DM

amdsznau 1: ean1singnsislunisseus

InQUszasn

1. Wefnwgnsislunisisouivesian
AMzAsAtans/AnyiatansluLyn
NFUNNUMUAT

2. 1iledinsgiesAUsznoulBeBudy
g9535bUNITSeusveelidnAneATA1ans/
ANWIANEan S lULUANTINNAUNIUAT

wsegslunis
= ¥
Bouj

Y

woAnssuly

= b4
QRECEIIH

29

dunvalenasdiluamzaimans/Anvimans
\AeafugnsIslunisiSoud wdnihdeyadilsun
duATIE UagiMuUnBIAUTENUVRIYNSIo U
N13i58usuarIiATIeieeAUTEno UL BUGURY
amusznaul

gns 3B lUNTEeUS

Useynsuasngunagng

Usswnsildlunisinuaded de Hdn
U%z‘gzynm%ﬁﬁ']é’qﬁﬂwﬂuﬂmmqmaﬁ/
An

wid1ans luaniduenu@nyl tum
ASINNUIUAST TUUN 1 Tn15@nwn 2556 Lawn

9

UPIINYIFYLNWATAIANS UUIINYIDYAS -
UASUNIILTW LagquIaInsalun1inelde
IIUIU 3,775 AU



Kasem Bundit Journal Volume 15 No. 1 January - June 2014

! g ! PN =2 ad
nausegenldlun1sAnwensislunis

= Y A an v A SNa o v e
Weus Ae UanszaulTyginsnmasdnuly
ANEATAERS/AnwiAtans Tuaniiugaudnw
WwANIMNUNIUAT TuUN 1 Yn1sfnwn 2556
oA uInendeinunsenans anIngtaens
UASUNIILTA LagynIaInTalunIInelde
103U 360 AU FILANIIINNITABNLUULIZAN
Tumaideassideiiudeyaiungudedidlay

U aal a Y o
wanuuUIngnsIslunisiSeus 311U 360 90
Iwuuiaaduanysal 393w 353 au Andu
Joway 98

Fuusildluntsade
fudsilflunsfnugnsisluniaiFeus

voelldnluansagatans/AnwiAians
Usznausig

1 gns35lunsiseusanuLsegla
lunisiFeud laun n1snadiangnisiseus
uazALNENTEYinlidSe

2 gnsIslunsiTeuaungAnssy
n193eus Usenauaie n133anisiveisual
NI5UTMSIIAT ANTURATOU Lazn153nNTs
fudswnden

wSasdiafildlun1sise

WUUTRgnsIstunsiSeuveslidnnnens
aans/Anwidnans fataudeiulaeg
ipsvnA1dulszansdana (Alpha
Coefficient) lawinfiu 0.86

Bnsiutoya
nsANwgNsIsluMsISeuIvelianane
asr1ans/Anwienans luan1dugaufnyd
WANTINNUUAT {38 MU IRgNsITluNTS
BousildsunisnsieaeunmnImaieiioudn
lUiiusiusiudeyaduiidnnueageans/
AnwrdAians luan1dugaudnen Laum
NTUTNLIIUAT FTUI — AL VNI
AvdeUwUinAnEenaduanysalluins ey
Yoyaiflonanindngiunuilo snsais
lassasavasuuingnsislunisiseus

N13IATIZYTRYA
N3AN®IENTIB NS EUSvRtEnAME

AsFNans/AnAnyiAtans luanidugaudne

UANTUVNUIUAT
fiTeTinsgiaadffiugiuresnziuy

wuudngnsistunisiseuivelidnnnzag
ANANS/AUEANYIANENT AILAAIIUAISIS 1



Nyasinuutugin U9 15 aduil 1 unieu - Tquieu 2557

3

M3 1 Aady Andeuuuninggiu waznisulana vesnziuukuuing nsislunisiseus

(n=353 Aw)
gN535 uN1sIeu3 Mean S.D. wlana
1. uusegalalunisiseus
1.1 msnathvanglunisieus; 3.22 0.82 Urunans
1.2 anuwegeitagnseviiliidnge 3.21 0.94 Uunana
Auusegelalumsiseuslagsiu 3.21 0.54 Uunan
2. AUNGANTIUNTTIUS
2.1 AUNTIANITONTUA 3.19 0.77 U1unans
2.2 AUNISUTITIEN 3.37 0.90 Uunans
2.3 AUANUTUHAYEU 3.69 0.88 ply
2.4 Frudanmstudandes 3.87 0.74 ah
AUNGANTIUNITIEUSIE TN 3.54 0.46 1N
gNgIsuNTTeUslag I 3.42 0.44 Urunansg

HAN1TILATIENVOUANITIY 1 NUdD
ﬂzLLuuLaﬁaqwﬁ"?ﬁiumiL"?auieuaﬂﬁﬁmmmq
mans/ansfinuenans Inesi sgluseauliu
nans TAnadewintu 3.42 Wefinnsanaziuy
\dngnsislumsiousoiuussgdlaluns
WSeuIlAgsIN kagT1ga1u LAk A1uNIs
Nty fuanuwergsdiaginlidise
aglusyauliunans fiaademindu 3.21, 3.22,
LA 3.21 d@uAzuuuRAsgnsislumsiFous
aunganssulunisiseuslngsiu agsignu
oA MMuAusuRagey way AuIRN1Siv

dawndey seflusziuunn Sanadewiiu 3.54,
3.69 WAy 3.87 dIUMUNITIANITOITUN Uy
ATUNITUIMITIIaN agluseauUiunans i
ALaABIAU 3.19 uay 3.37 amandy

2. Aienzsienamiilsmsadalasaing
YOUUUTNYNSIT UM IITEUIIAeTTN1TIATIEN
p9AUTENOULTIBUSY ( confirmatory  factor
analysis)

AIdevinTiiTgiesnUsEnaulgagudy
(CFA)  Auwuuingnsislunissend tneiu

srusiudeyaduiidn ananzATAans/



Kasem Bundit Journal Volume 15 No. 1 January - June 2014

ANure1ans IW1a9anIluvIINeIaY
UMINYIBYLNYATANENS WAZUNIINYIFFS -
YASUNTILTA 91U 353 AU bAAIATRAIY

= '3 PRy )
nauNauvedlumanInlsynauninisusulung
WA AaLkARIlLANT 2

| oA = s Aa o
M1 2 ﬂ']@‘UUﬂ'J']llﬂallﬂausﬂaﬂhJLﬂa@ﬂﬂﬂﬁgﬂ@UVlﬂJﬂqiﬂi‘UINLfﬂa

futlaunaunau e AR A
X 2/df <2 1.80 NULNEU
RMSEA <0.05 0.048 LA
SRMR < 0.08 0.058 LN
GFI > 0.90 0.92 LA
AGFI > 0.90 0.90 LN
CFl > 0.90 0.96 LN

1M15 2 ANRITAIUNANNAUIDS
Tunannusznauiinisusulunandn wusn
Alaauansduing (X 2/df dAwsiniu 1.80 B
Yogn31 2 Lanailuinaiinuaennasanu
Foyadeusedndluseiuiiinfisnela Ardvdl
YosduTimae (residuals) firtos ArsnTides
YOIALAAYAIINARIALAR DU SIA09989N1T
Uszanauan (RMSEA) wirffu 0.048 &etlaeni
0.05 waz A15INTidesveIraduidsaswes
mwmafmLﬂ?iau‘l,ugﬂﬂsl,t,uummgm (SRMR)
Wi 0.058 Fetieanan 0.08 Fadumfiseusu
19 sunaueves Hu & Bentler (1999) @uan
fatinudenAfeIin1u1nnen 0.90 Avilin
SEAUANNARNARBY (GFI) AU 0.92 auilin

SEAUAINABNAZDITIUTUNED (AGFD) Wiy
0.90 uagAviiauaannanINauN U IFUNNS
(CF) Wiy 0.96 annendadisng q Arnunast
19AU Lan931 JunanisIAs1zviesAlsEneau
BeguduszAuanensIsiumsteus dany
naunduiudeyalBalsednyg Usenaumie 6
peAUsEnaU tauA arun1satdinanglunng
Bouf sunramenwitaznszsilidisa sy
N159AN1SDTTNAL AUNITUSHITLIAN AUAIN
Suilavaulunisiseus uaza1un153nnns
dawandeulnoinanisitasizviardinin

29AUSENOUEDY LARINAIUAISIY 3



Nyasinuutugin U9 15 aduil 1 unieu - Tquieu 2557

33

M54 3 ANUIMTNDIAYTENOU ANUARIALAGOUNINSTIY ANEADALUNIINAFEU hagAanduNuSwUY

LLRRGEGEN
saAUsEnaUYeY B SE t R’
nsnatmnglunisisews; 0.89 007 | 13.30% | 0.79
AneNeLagnTzilidiga 0.80 0.11 7.16* 0.64
n139AN1TOITUal 0.89 0.07 12.25% 0.79
N1SUINITIN 0.96 009 | 1054* | 092
AnusuiinveulunMsiTeus 0.66 008 | 850% | 043
Msdansaanndey 0.71 007 | 10.26* | 0.50

HAINAITI9 3 WU LAan1Tingnsis
Tunsi3eud fesdusznaudesifauiinin
psAUsEnOURTfsddnmeadffisedu 05 un
29AUTENOUYRY LARNITT YNTIDIUNITITEUS
UsznoaunieesAlsznauegay 9 Hanun 6
93AUTENOULRY MUNTOUNLIAMT N7
fdeldTvualy TneAndmiinasdUsznoudian
5¥1i9 0.66 69 0.96 gnsIslun1si3eus A1
suimsae devinesdUsznouinniiae
A1 0.96 sosaanloud Aunsnadmungly
n15138u3 Aun15Inn1sesual A1uAIY
wereugnszvinlidise uazdunisdnnis
Aaundon 0.89, 0.89, 0.80 uaz 0.71 MmuAFY
I ilgnsIslunisiseus aunnuiuinveuly

maeud Adaniminesdusznautiondian &
A 0.66 Lilefa1sANavAIRUSLUUNYINES
09 WUl gnsislunsBouidaiussduszney
lusgauaes aunsneduiveAlseneuLey A
nsusvnsnanldigsiian na1ife gmsislums
SguaiunsaaiuteaukusUTIuYes
99AUTENOUEREAIUNITUIMITIATLAT oY
92.0 soaalaun arun1sadivunelunis
Bou srumsdanisersual Mumrameneud
ansziilidnse sunsdansdanndon uas
fumnusuiaveulunsiieus finudn gmsis
lunsiSeuianunsaesuigainunysysiuves

psrUsznovdeuls Anudesaz 79, 79, 64,

50 wag 43 AUa1RU A9nINUsERaU 2



L.00

Kasem Bundit Journal Volume 15 No. 1 January - June 2014

Chi-Square=317.80, df=176, P-value=0.00000, RMSEA=0.043
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Political Conflict Management
in Thailand During the Years 2001 - 2012

Suebwong Sukamor\gkol1

Abstract

The objectives of this research were to study: 1) The formulation of political conflict
in Thailand during the years 2001 - 2012; 2) The forms of political conflict in Thailand during
the years 2001 - 2012; 3) The impact on security, citizens, and democracy due to political
conflict in Thailand during the years 2001 - 2012; and 4) Political conflict management in
Thailand during the years 2001 - 2012.

An in-depth interview was conducted for 30 key informants, selected by a purposive
sampling from politicians, academicians, government officials, and media and business
persons. A sample survey was conducted to collect data from 600 respondents living in
Bangkok and its vicinity.

Findings were as follows: The formulation of political conflict in Thailand during the
years 2001-2012 was due to the unbalance of social, economic and political factors among
the citizens, the conflict of power and interests among political groups, the media and the
democratic alliance group, the coup d’ é tat, independent entities, and the constitutions of
the years 1997 and 2007. The most influential factor was the political protest by occupying
public areas (X¥= 3.02, S.D. = .931)

The forms of political conflict in Thailand during the years 2001 — 2012 were the bias
of the media and academics, the discourse of “Lords and commons,” the protest of the

“yellow shirt” and “red shirt” groups, force used by government, and ineffective law
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enforcement. The most influential factor was the political protest in the Rajprasong Area
(¥=3.20, S.D. = .868)

The impacts on security, citizens, and democracy from the political conflict were
disharmony, ethical and good governance, security, economic impact, the acceptance of
the country in international communities, and the confidence in the justice system. The
most influential factor was the economic impact (X = 3.53, S.D. = .710)

Political conflict management in Thailand during the years 2001 — 2012 consisted of
building national unity with the democratic process, remedies, equality of the justice, and
forgiveness. The model could be synthesized with the model of conflict and reconciliation
management or the 3S reconciliation model comprised of: 1) Reconciliation process led by
government; 2) Shared future; 3) Shared power; and 4) Shared benefits. The most influential
factor was building the national unity (X¥= 3.43, S.D. = .767)

Keywords: conflict management, political conflict, coup d’ é tat.

" Ph.D. student, Public Administration Programme, Valaya alongkorn Rajabhat University, Under the Royal patronage.
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The Development of an Instructional Model Based on Buddhist Way to

Enhance the Desirable Morality Characteristics of Chandrakasem Rajabhat

University Students

Thitiwas Sukpom1

Abstract

The purposes of this research were the following : 1) To study the desirable morality
characteristics of the undergraduate students of Chandrakasem Rajabhat University students,
2) To construct the instructional model based on Buddhist way to enhance the desirable
morality characteristics for undergraduate students of Chandrakasem Rajabhat University,
and 3) To evaluate the effectiveness of the instructional model based on Buddhist way to
enhance the desirable morality characteristics.

The population of this research consisted of 11863 undergraduate students at
Chandrakasem Rajabhat University. The sample of the study included two groups. The first
group, for desirable morality characteristics study, consisted of 468 undergraduate students
selected by means of stratified random sampling from the population. The second group,
for the study of the effectiveness of an instructional model based on Buddhist way for
enhancing desirable morality characteristics, consisted of 40 undergraduate students of
Chandrakasem Rajabhat University, randomly selected from the students in the first group
whose desirable morality characteristics were lower than twenty-fifth percentile and
volunteered to participate in the experiment. They were then randomly assigned into two
groups, classified as an experimental group and a control group. Each group consisted of 20
students. The experimental group participated in the instructional model based on Buddhist

way while the control group did not receive such a treatment

! Lecturer, Faculty of Education, Chandrakasem Rajabhat University.
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The research instruments were 1) the desirable morality characteristics scale with
reliability coefficient (alpha) of .91, and its construct validity was confirmed through factor
analysis, 2) The instructional model based on Buddhist way for enhancing desirable morality
characteristics of the undergraduate students, the Item Objective Congruence of which
ranging from 60 — 1.00, 3) an assessment scale of satisfaction towards the instructional
model based on Buddhist way, and 4) a qualitative analysis on the experimental group
towards the effectiveness of the instructional model based on the Buddhist way through
focus group.

The research results were as follows: The total mean score of the desirable morality
characteristics of the sample undergraduate students of the Chandrakasem Rajabhat
University was high. The mean scores of the dimensions of responsibility, discipline, and
gratitude were high while the dimensions of honesty, human relations, and professional
ethics were moderate.

The instructional model based on Buddhist way to enhance desirable morality
characteristics for undergraduate students of Chandrakasem Rajabhat University included
the following six components : Willing to learn (Chanta); Generating thinking process
(Yonisomanasikara); Guiding from Kalayanamitra (Kalayanamitra); Problem differentiation
Skills  (Ariyasaccani); Developing leadership  (Promavihan), and Interpreting outcome
evaluation (Vimongsa).

The desirable morality characteristics of the experimental group after participating in
the instructional model based on Buddhist way, and after the follow-up were significantly
higher than before their participation in the experiment at .01 level.

The desirable morality characteristics of the experimental group after participating in
the instructional model, and after the follow-up were significantly higher than that of the
control group at.01 level.

The experimental group’s satisfaction towards the instructional model appeared to
be very high. They also had the opinion that the model was valuable in developing their

lives.

Keywords: instructional model based on Buddhist way, desirable morality

characteristics




Kasem Bundit Journal Volume 15 No. 1 January - June 2014

Usymuazadnudnasyvasleynn
WNURULATYgNALadenULneI ARty
7l 8 (.71.2540-2544) faatiul 10 (W.f1.2550-
2554) 19a3ananeiauIfng A nveIAua1Y
Jalaliduyanaiisundoudiunmusssy
sulovidy fanudedndgatn dardouifanm
agfidndrfinfuiinveusenulosuazydu
(FUnnuANnITUMITRUILATYTALA AL
WA, 2569:30) wonaIntl IAsgIUNISANY
ilFfmunaudnvurvesnulnefifiasrasd
Tudofl 1 funusssy Inansisuzuazindrin
Tuprudunaidisalneuaznalan lnefmvunin
Aulvedalinsaiuiiinlagniegasn 138330
Wlugasa (@1UnuANEnITUNITNITANYI.
2546 :3)
AIRAUIAUEN YL YITUAA T
Uszasddu snfufesasnndesiunsou

a [y =

‘mmgmﬂmamﬁzmuqmmﬂwwawszwm”l,m

q q
1%
S o =

5011 fll (@dnauanenIsunsaaudng,
2552 : 3)

1. FUANSITN F38555U

2. inuAug

3. puinwenstyg

4. puvinueANNFURNUSITENINNUARS
WaEANUTUNAYOU

5. AUNNYENITIATISATIAINAY N9
doans uarmsldelulaBansauwma

MIUNTBUNINTTIUANIRSEAUUTYEY 03

A

a

Fanaaziiulein audnvusdudiniis
Uszaadnunnsss asesssutudunudnuea
druusnfifiannudrdglunisndadadn nns
WaluiAussIukaratesssuduliedd
AUAIAEYLAZADINAIUIDELTIAIU
nUszaunisadlunisasutinfnwnszau
USeuayeis umInendesuiguesiideies a

U L % a a1 v
wua1 UndnunluszauuTgginsdiulug 6
AluIveIRuanTANiUsvasd lnoaniy
Tu1399999AE5Y 9385550 Tuaueng 9 laun
NM3INTEAIAULEY AUTOERS ANOANU O
NaU AUSURAYBUADAULEY LATE DU A
a1dAA ANULEYERE ANENINBRUTaNNRNAY
AUNFRYEY

o a 44' v =~
MMSRAUINITISEUNTAOU  LeliaAull
ANAINBENNANAALUATUAINIAIUAAMSTTH
MUkLINUGIUNMsAnwvesantugaufne
Jetuduiiladifyvesnisiauinunin
nsAnwaesAnaziduaudnduisaiud
anUugauAnyinnuienaan L iunsimuInTg
a d' Yo a ada o =
Seunisaeuiielilivudanlnudnyugnia
Uszasd auvannmsaaul Tun1sasstinges
WyYwduY AMUTATed Usaunls anuieniou
g1u1n AuulIn Augads Aundn
W31n wazlymTAnAIe 9 FIN1aNnsaaun
a ! ¢ & @ a ada ¢ v
Sendanunndty Wudniley uyudazaad
WNetamarlaussauniuou mnuywdaeInIs
1 inegatefan uyydazoeauTuAIINIT
gull As3uigni uasneuazdanisundeym

v '
s a

A a £ va v PN
V]Lﬂ@]GUuELWWV]EjW @'JEJLVWJ‘U aQVW!Vlﬁﬁ’]auqa@u
< 14 [

= s v & = ¢
Wudauwsn Afeaunnd sududymnuywd

2

o Y (Y]

fsfuiuazdanisuilelaeggndes uasiiadn

Y
a =2

NINIVBINTENNTAIAU AL ITLUUNMTANBIVD
WszNNsAraUInfe n1strenywdliuAdaymn
yonule (Wsrsssudyn, 2544:12-13)
INUUIAAUALLIANAAINA1IUAY §ITY
Fefimnuaulafiasimdnssalunmsarauian
W JugURUUNISIS I UNITADURINLUINNS
33 Lilennsiatuadequinvaus Vi i
Uszasrlunuausssy a3es3sulaensively

(%

3

e

v a a v a & a a
AU NIFYUAINUUTZAIANMUITUBLUUNLNAA

Y

=4

a ¢

N15ATIEN FUATIEY LUIAA AIUNSNNNT



Nyasnwndngin U0 15 aduil 1 unsiau - Tguieu 2557

Fn1saeuvesnsennsidy Fadundnnisuay
yquifiAatuinemiumuni 2,500 3 Tneusls
oglui30931 WAN3al warasEsTIIAAIADY
yospsRaufanszdunduymsiirinsadndu
fenszamnunsaamaudsaeulsaiman
Wluedninsudurssuelildsunsiamivy
fuguresauuanssseieyana waznduly
AUANENINVDINULEY LANTIUTINUALINTINA
Idusuiauauysalusingegluduisdidgmig
wsgymsmanizondt wselaslnn luvsae
vasRuATNITandualan  In1snene1ufing
Annpiiteliifuisanuaenndesueinsibou
n1saumINLWINNsIsAunanUsun1sane
iipanunsniludsegndldlunisfaun iR
mMsdamsAnuiiidaaiunsufsunstous
ﬂ‘l&i‘l/]&lL‘ﬁ‘lJ‘UqﬂﬂaLLﬁﬂﬂWiL‘%‘Uuiﬁﬂ’JU@:ﬁgﬂwwIﬁﬂ
wagn19553u Wlugnisadassadinuuiedud
avauly wnseaundumaunifndnnisdify
Aovdnveunauazua Awe q Tulaniifniu
9w uazdsnaliAndudssins 9 Afleguas
Huegfanuyudludesliduiatlaeimin
lagnanuTv1ve9n1siseusIuLUUYes
M3i3BuMTARUAINLUINME BB Hata
AndN Wy TR Afla sasdiunsTIl Loy
2385551 UTENaumIendnnis 6 Usens Ao
nanduny nanleilaludnis nandaguing
NANOIUHY 4 NANWINUINNT UAznanINIan
warsoazidontiaueluusunmil 1

61

[

AUILEIAYRINITITY

1 ifleAnuinudnuus Tuandfie
UTadAnIUANEITY 2385550 VelnAny)
UNINYGY SIUNIUNSLNY

2. \lefimunguuuunsSeunsaouy
LunsIsiileaiuaisnudnvusvestudin
ATUANSITUITYTTTU VBTINANY UM INedy
VA TUNINBY

3. WileUsziliuUszaAndnavesnisld
SULUUNSIFBUATABUAINULINNEIT LD
iduaiunudnunzvesiudfinfificUszad

3.1 WisuifisuRdnvur Tudingifis
UIgaed A1UAMSIIN 2385551 YolindAnw
UMINYIYITIVANIUNTNEY NBUNITNAGDS
VNAINTNARDY UATNHINITAAAUKS

3.2 Wisuiisunadnwazdasindie
Useasd AIUANTITY 9385550 vestnfAnw
UMNINYIFYTIVAYTUNTINBY F81ITNANYY
NRUNARBY LATNAUAIUAN NBUNITNARBDY
VINITNARDY LASVAINITANAUNA

3.3 Usziluauienelavestinfnw
ngunAaefidinegUuuuNNsIToUNTADUAIN

WINNEITNENRINITNARDY

NTaULUIANAN LAY

Tumsideiladmanusvgrveansiseus
MIUUUINNTIT (AalandlubrunIng 1) Lite
AmuaAnsauLUIANNAALUNITITE(dalandly

gq'
AN 2)



Kasem Bundit Journal Volume 15 No. 1 January - June 2014

s
8z

3 1
e

bt
At
™
-4
-
-
-y
oy,

WHUAINA 1 JULUUNISITEUNNSARURNUMN NS IoI a9 Nz Undin NTeUseasdruAms Ty

385554



Nyasnwndngin U0 15 aduil 1 unsiau - Tguieu 2557

ALUIAU

/j;tluwn'ﬁﬁaun'ﬁaaumuLmevnsﬁi‘s'\

a ' <) 14 )
FFusTIuLUseanlY 6 @1u
1 SnvzEeul

N

3j9gnszuiunsin
. fifnsnostuuz

4. Rnuenuezleynn
5.aunAudugn

\6. NENNEIUN1SUSSLEUNG /

[$N)

63

AdUInY

/ o v a as sy \
AMANWUTUMNATINIUTZHIANTUY

AISIIN
1. ATUANNSURAYDU

I::> 2. auanudissdeuiue
3. frunaudonse

4. frunsiuyweFuRus

5.aunAudugin

\6. A5YIUTTUADIVIIN /

]
a =

WNUAINT 2 LansnTaukLIRANTSIERIaS9Ruan BT UMTInINUsEae AuAMsIIY

385554

SURUUNISI8UNTARUAINLUINNSIT
WalasuasnuanyusTudinnfisssasanu
AMEITU 385750 UTENOUAILLUIAA AL

Y v o & o A a %
nanunsAmEaul 6 audell 1.3n7Masiseus
(mdndune) 2. yednseuiunsin (anledla

a aa dy Y LY a
NUANI9) 3. NAATADTFLUL(MANTAEIULNT)
4. Anuonuezdgm (1dnesedad) sanudu
HUY (MENWITNUINIT) 6. HANKNAIUNIS

Uszidlupa (Manigedn)




Kasem Bundit Journal Volume 15 No. 1 January - June 2014

FUNAFIUNTTINY

1. qudnvusTufinfifiauszasdfiu
AMSITNITUTITUVRIUNANWITEAUUS YIRS
UMINYIFYIIVAYIUNTINYUNFUNAABY NaS
N9 MU UUNISITEUNITARUAINLUINATID
wagndamsfanunafistuniinoudisiunis
T3ULUUNSISEUNTAOUANILLINNEID

2. audnwusTufinifeszasddiy
AMSITUITHTIIU NJUNAADY NFUTITIUNT
NARBILATUAINITAANIUNG LﬂmﬁuﬂdWﬂdm
muauldlafumsiauguLuunsiSounis
AOUNNUUUINNTID

UsEynsuazngunag1g
Usgrnsildlunsinmunideduindnw
VBIUNINYIFYT1 VA IUNTIN W
11,863 AU
nguietsiinaass wiady 2 ngu

U

1 ngusheesililunsfnuandnvoy
tudinifisUsrasdsunusssuasesssy 1u
UnAnw1seaudIyns uninendesivdy
Junsinwy $1udu 468 AudlduiaInnTg
wuukUsduanyszens dseduaudediy
95 % 9N 5 ARE AN ANEINYATLATTININ
93 AUANEANYIANENT 93 AU AMTUYBUAIEAS
94 AU AMEINGINITIANTT 94 AU UaTANEY
Weeans 94 Au

2 nguinogna Miiriaunsmeans u
UnfnwseaudTygyns uiminendesiy 0y
Funsinwy Aflazuuugudnvurdudinifs
UsvasdiunnsTsuTiesssudauivefieusing
7l 25 annuazasinslairsiunsmaass uazdu
ag1ad1eR1uIU 40 Aundgudungunaasy
UATNAUAIUAN NRMAY 20 AU

FuusiAnen

Mwdsey Ae JULUUNISIIEUAITARU
MIURUINNSTD

Frulsnu Aonudnvusdufiniis
UseasAnuANEIINISESIIN 3 6 AU A 1)
AUANNSTURAYOU 2) Muaaiseideultde 3)
fumNdenss 4) dunisiluyweduiud 5)
ATUANUNAYYNALT 6) ATUITTYIUTTUAD
TN

HgufniugfuRng

1. SULUUNISISEUNITADUAINLUT WS
% mnefis nszuaunsianaiFounisaeudiie
INNITIATIEN FUATIBRNITSHUNITADULUY
NS5 4 UsenisAe duiaun aumdun aye
WwyLarduUaun Ineidunansssuusenay
e vanadung nanleilanudnisuaznisfiawuy
duN1ig nanfaguiing nane3udl 4 van
WsIAMS 4 wagndnistsen Tneflesdusznoui
dfyPe

1) WUIAATDIFURUY

2) TngusrasAvesguiuy

3) NTPUIUNITLIIUNITABUVBIFULUY
WAz

4) M3Uszilunaguuuy JULUUISEUNIS
aouMULUIMS IS eIaSa IRnAN YD
Soudindnunnssmaiessa fesduszney dail

1) $nitaziSous (mdnduny) wuoda
fanumsgniinuaziana@fin Ao sa¥ienny
ANty mIAIUANEITHLAZATHTITUVRN
Youdin Tudspudagiu
2) dagnszuiunisan (nanledla

WuANITUAaZNISAALUUANNINYE) ueda
NIEUIUNITETUESIS
a1 I5nsuntedeym

NAIUINTLUIUNITAN



Nyasnwndngin U0 15 aduil 1 unsiau - Tguieu 2557

3) fifnsnostuuy (dnfas mding)
vinefs limdnfasadaaifioutoiiieuluns
whlutayn waziudgdym Ineiaueniuden
uazAavymadoniivngan

4) dnuenuezleyun (Mén o3edq 4
NSINTEnIUNIT0l) Nueds N1TRATRELNS0
Mnaunusdladgniluaaiunisalang 9 lasgg
wgaula g TTUIUATUNUMALLRALT
WHLIATITU A385551

5) Wau1audiin (wsnuinis)
wineds Ananudugin wazdniu fufanssy
Tusuuuusing 9 Lileuansesndanuiinasssy
3Y5ITU

6) HANKNATUNITUTELNUNS (Man
@) nunens nsiaUseiliunakazaguna
nsufURRanssuwiUagvnatnaniunisal as3a
HAY aUNan1snIein wagagunisuiteym
1NNITIBAUTINGY

2. ANTITH ATYTITU NUEAI NEANTITYU
AR LazuuIUsENgAURTRNROL Sy
thlvinauselovisonules §ou uagdny Lilo
Auasuiseuesuayselevilunisedsiudu
yosyanaludann Taqus3IN 9305950704
dnfAnwisegaulsyans Usznauluaie Ay
Suiagou Anuiisesidevitey nsliuyveduiug
ANBOANE AuNFyynALIT Adud
AITYIVTTUADIVAN

3. AudnuuzTudnAflaUssaaddiy
ANUSURAYEU MU1ED9 ANANYMzURIl N
fiflsUszasdvesyanaiiLantoansenl s
felaflagufianiniidaoaugniu A7
ynfies AmnuazBenseunsy livdnides nsg
foLaukaryaNFUNaveIN1INIEItun1sU R
sihiivadunaRuazkalde elrussauad e
ALY TenegufiagUsuUgantg
Ut el Rl dnamE s

4) aauanwzyIludiniisUseasd

auauilseilovuite nuede Audnyuy

D.

&

yosdadinifsUszasdveaynnaidugiuas
UTRmuLuULEuinues wazdsaurualy
Tnefiazufiaslisudnginausinieninisineg
yasdeny Wil¥ uagdpsfiRanaueaunin
wUURedle uaziinauLAeduy
5)audnuuzvestudinfifalsyasd
sunudedndmineis audnuuzvesudia
AfsUszasdvesyanafiuftinu n1snne 1191
30le Ansslunsann  laduansnuaalnglsl
vaonads lileUIsugdu dua1a1inas
vhawdslafdesilidisadueded Tanu
wlasionnen auduilindavesnunnau
6)AudnuurYItudafifaUTrasd
AUNSHNYBeFURUS vanedls Audnyue
yostufinfifleUsyasdvesyanadiufifa lu
mseguiuveywdilumidunugvsengy
Ingfinnsfndodoansiu uagyinauduis
sgminsyanasenitanguiiialingiuaany
ARan1sveiaryananIangueInluiaisnis
39lauazUsrarumudeInIsveIuAnaLaY
naulvinaunaunaunduiunusyuuiideay
ABINNT
7) AudnyuzvesTadiniiflaUsyasA
sunmndynaRd audnuuzvesiuding
alsvasdvasyanaiufuinulunisidan
YAMYDIAL F9Y09 AINA waziinnseiin
nouwniluanuIanliAnanundgyynauad
8) AndnuayvesUfiniifiaUszasd
ALATTOITTUABIVIIN U80S ABUANYY
vostudinifisUszasdvosyanaiufifnuly
Andndrdnlunisufudaiuntrinie
95781057V ANVRInULelagUgnils
ARSI 385554



Kasem Bundit Journal Volume 15 No. 1 January - June 2014

wwsaedanleglun1sive

1 uvuinnudnvustusinifiaussasd
ATUANSTTY 38TTTUVRIUNANYIUNING Y
ufgdunsinvy Haenadesiudeudmiids
UJUuRng

2.3UKUUNMTITHUNTABUANNLUINNGTD
ieLasuadanudnuadafinifialssadsnu
AMEITN 3385351 dmSuinAnwiuminendy
YA IUNTNWY

3. wuuineudiswelavein@nwiiidne

'
a

SULUUNITITHUNITADUAUUUINNGITLN
aduadanudnvusdudinifausrasddu
ANSTIN 38555U VouiNAnvUn Iy
AnTuUnINYY

4.nsaunuInguanie (Focus  Group)
ieUszifiunufianelasesuuuunmsidounis
goumLLUIMNsIT IR olaTuaienudnuuy
Jaudfinifiasyasdduansssy 930555u

A5 NTUNIIY

AMAUNIT 3 TUNDY A9l

vV ¥ a

o a [ = ¥
1. aflunisinudeyanieionisly

U
o

LWUUABUDINLAENITFUAYMAI8AIIN 3

14 ¥ o

dnwazlaiznannisdisiateyafedinnm
Uaneilauazmsdunivaiiierfugadnuasd
neszasAvostinAnwluaninedesivaiglu
nausaulnduns laun unine1desivigaiu
giuni duidngrdesivAgalundn
UMINYIAYIIVANNITUAT UNNINY1AEI194)
Unuauifia un1inendesivdgouys uas
unIng1desrvagTunsiney WJuldndned
an1duay 200 AU 533 1,000 AW udUTEUIR
fnoudiinAnuineuuianun asulddeya
AuAaLiulAgIfuRuEnwar Taudin i
UszasAiuansIsy uazatesssuduiud

[

foan15v0edinn Usznavlumeauseifudsay

<

puAsiureaindne feil uaud $3ela
s Tienandeaas Gednd oanu $nau 3n
a15130u IAnuadafgnIn sautieuneuny
Fousddi q danusuiieveu Tielunues
Lifinauneyy $9nn1awmes asesianal 1Ay
nAuNALT 1a1snEnsaiuyana denflewluy
anululngdisanumuuuiivgasegia
walies wasidndrnluadushanidunas
UssinAvIf

v
N Ya v

wonANUEITe Ladun1walinsenmr

Y

)

AUNNSAAUT LagInINglasideIv eIy

o

[

N15138UN15a0U 91U 6 AU lagldAiaiy
Uanoilannufenfu “audnvauydudiniifs
UTeasAnIuANGSITY 385550 AdsHanwae
0g14ls” naanmsduntvalasuldin dnwosd
felszasnvasdadinluusundsaulnglusiiu
ANSITU 9385550 Usenaudiganuae
Faelud danuazensudla (73 Temduus) 4
szifovide deudedndqasn Taanu
Fulingeu finuaidad 33nn1sAneae1edl
wigna Wifaile Sduuiarsgldiiunnss L
Anouioyy lfuduun ldidunisnidu Ll
UsengideudeluiFoanea filadeu wansnag
813158 daundyydeaniUu waziia
a157150Y

NARINNITANILONAITANS 9 LABIAY
ANy Tudinfifieuszasdusznouiuna
dsmnuAnfiuffuaudnvassudinis
Usvasd wagnan1sdun1valivssnaidinasi
AT AU MSAAL LA ST oUNIS
aou asunaludesiulédn audnumstudind
MeUsasAfIUANTIIN 385558 Usenauld
henudnvuzdify fe anudodnd gain 1
dun1A157g Jullaveou Uszileuivdy dany
nétyey Hasseussauay dmnuduaas



Nyasnwndngin U0 15 aduil 1 unsiau - Tguieu 2557

2. MINwUIFULUUNISISEUNTAR LAY
LunsIBielatuainudn v udindig
UTadAnIUANEITY 3385550 VelnAnY)
UNINYIAYIVAIUNTINBY A

3. n1sUseLliudsednsnavesnisty
SULUUNTITIUNTABUANLLUINNGIB LD
ieuaienudnyuzvesudinifivlsrasd 1ng
WisulilsuaadnuugudfiniifleUsyasdves
UnAn®) unIne1de51vAgIunNInLY f1u
AMEIIY FTYTITU NGUNAABY NBUNITNAABY
VAINITNAGDY UATVRINITAAMIMKE LUl
USunauuarUszanadayaindinseiidennnn
il

1LiAfodmuuinquinuus Tudinif
UsgaaAnuansssy 33u533u Wlvingudieg
468 AURDY

2. Adeaniunsiasuaiienudnyme
Sadindifeszasdsnunusssa a3usssn Tngld
FULUUNSISEUNTARUANKUINTSID UNgy
NAABITIUIU 20 AU LagaLiunIINaaed
FUnviay 2 ade 9 az3 Falue (Huran 7
FUanei Fausuil 14 wquatan 2555 9 29
QUi 2555

v a

3. MafunUTILteyanudn Ny TNTing
flaUsgasiiuAnsTTIatEsTTudmTutinAnw
UNINYIYITNYAYTUNTINYU NEIN1TNARDY
(posttest)  A1Evds NGUNAABATITINNNTIY
SULUUNITITIUNITABUALLUINNGIT LD
aduainudnwuzTudiniifisdszasddiy
AGIIY A30593Y ASU 14 ATe TaedAdelngy
NAABY WAZNANAIUANABULUUIAAMANYAY
SadinifisUszasdruasssy 9305550 Lile
Juaguuundsnisnaass (posttest)

4. msfununudeyarnuiisnelase
SULUUNISISBUATABUAINULINNGIB LD
iSuarenudnuazdudsiniifisussad Tagli

67

ngunaaeInauLuulsziiuauianelade
FULUUNISISEUNITADUANURUINNGIT LAz
(focus group) AUNGNAIBES
5. nsiAvdeyanudnuuz Tudin i
USEaIAnIuANGSITUATETITUVRIUNANY
UM AINY1FETAYTUNTN YN n1endea1nd
AId8a NI TRRILININIULUUNSISUNTS
doUALLUINNSITIloLaTuai s ndnvae
Saudinfifaszasaluuda 1 1oy lnegidels
NYUNARDI UWALNRUATUANABDULUUIA
AudnvurTufinfifisuszasddunmsssy
A3UFITUVRIUNAN YNNI ING1EI1Y T TUNS
inwunadslutudl 31 nangiau 2555 i
AZLUUBAINITARMIUNE (follow up)
nsdansziniudayauaznsinsizidoya
IRIGHEIGRTEHEL
Fiduldindeyaiiusiusaule un
Ansesidneisnsmaada Taesndunisded
1.1 Tinsevadafiugiu Iéud drdnan
Argega Aade AndoauunInggIuves
AzuuLLUUInRMd Ny TTinTiflsUszasddy
ANITITUITETITUVRIUNANYINMING T YIY

q
[

Agdunsinwy

1.2 3LA5189MIA TR IR O
(content validity) ¥9akuUInAMAN WML UM
fiflsUszasdiuAAsIINITEsTINTRTINAN Y
uAned v Iunsinuy ensiaaouy
AIUARAAGDITENTTRAI N UTENANA
gildimualy Tael438msmadyianu
donARas(Item-Objective
fnsanadiv 3 Ay

1.3 AATILIMAISIUIITWUN T VBVRY
wuufanudnvuzTudafifislszasddiu
AMETINATYTTINVOIUNANWINMI TN
5190 3unsney lagmallan1siasienan

Congruence) U4



Kasem Bundit Journal Volume 15 No. 1 January - June 2014

AN IENINTeToNUATIUUTINYDIYNTD
Taednidendasiniuiiien r winndr 20 Fuly
(itemrtotal comelation) (Shaughnessy, Zechmeister &
Zechmeister, 2000: 175)

1.4 3A518RAURTIAETIN LAZIIEAY
vosnvUinnudnvurusinifsszasdfiu
ANEITUITYTITUVOINANBIUMING 1R IIY
fdunsinwy Inewmaianismandulsedns

kaan1vpIAsauunn (OL-Coefficient) (Kerlinger
& Lee, 2000: 654)

1.5 31A18MA1UA5 LTIl ATIAT9
(construct  validity) ¥@slUUIAAMANYME
Gudin a5 a9AFILANGTINITUTTTUVO
UnAnwIunIInedes1vAgIunsinvy Al
winllan1siieszsiedUsenauiBsBudususiud
@99 (secondary confimnatory factor analysis) Lae
Faidendefniudiian standardized  factor
loading score 11An31 .40 Tl Felusunsy
d1593U Uoreskog & Sorbom, 1999)

1.6 AtAsrziiuIsuifisudiiade
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A3YFITUVDIUNANWINMIING 1Y TIYATUNT
T LUA T ILAE S8R SEIaEUNTS
NAABI NHINITNAADY WATNAINITAAAIUNE
VRINAUNANDY LALTENINNGUNARDILALNEY
muax tagldmalian1siasgrinnuulsusiu
yesfuUTaefuls (MANOVA) 1ilesa1ndh

wUseuiidesyinisiSeudisuiunnnin 1 6
wUs lagfiansanannluninsiuana g a
nagoulauda1 Wilks’ Lambda wagnaaeu
uRazAILUIMILEDANAdaU F MINNUINABIYIN
msuﬁa‘uLﬁawﬂ'ﬁLaﬁaLﬂuiﬂafj%ﬁﬁmimaau
Fromaianisadn nisiisufisuanadedy
sneaveuaniil (Scheffe’s) (Stevens, 2002:
211)
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M13199 1 AsAnvuzdudinNieUseaadauAnssTd 938555 Yaelinfnwauminedy
UAYIUNINEU (n = 468)

AudnyuzTudinfiiessasAdnunusssa 930555U M S.D wlana
LAnusuiavey 2.40 68 1N
2. anuiivelunuies 2.47 72 ely
3. ANTENS 2.32 60 Uunand
4.ANuTluyueduus 2.32 77 Uunans
5. AVINGARYINALIT 2.34 78 1N
6. N3UITILIUTTUADIVTN 2.27 81 U1unans
33U 2.35 73 an
Tunsmaaouaundgiuil 1audnvaus N13L38UNITABUAILUUINNTITUAZN1ENE
ufinifiaUsradiuANs T 939550984 nsfnnunaiistundideunimmaaosegiedl
tnfnwnguneassmenaslasunislidguiuy tfoddymeadansedu 01 Muandluansied
2

A15199 2 HANISILATIENAMULUSUSIUVDIALUIHA18AILUT (MANOVA)  ABUNISNAADY NaINS
71NADY LATNAINITAAAUNE Guaqﬁﬂﬁﬂmﬂzjwmam (n=20)

o v a Type lll
. R AMANBZUMAIA Mean
AUIDETY ' P Sum of df F Sig.
NWgUTTHIA Square
Squares
P27 MUNFIN  1.AUAILAINY
o - 9777 2 4.889 118.981 .000
SURRYaU
-NAUNITNAABY 2. gupnuiiseideuive 10.308 2 5154  67.879 .000
PAINTNAFDI 3. ANUANUTDAT 7.258 2 3629 66.730 .000
SrEghnenung  daunsiluyseduius 10.681 2 5341 170256  .000
1 1oy 5.AUANUNFTY YNNI 7.652 2 3826 58842  .000
6.9NUATTUIUTTUAD
o~ 8.874 2 4.437  359.356 .000
TN
a5y 8.986 2 4493 582419  .000

Wilks' Lambda value = .027, F=44.419, p-value = .000

Tumsnaaeuauufsiudl 2 audnwue  nsReausaifintuniinguaiuaudlalasu
SufinfiflaUszasdfunasTsy 9305591Y09 sUnuun1siseunisasula q egreildedAey
tndnwinguvaass menddldfunslisuuuy meadAnissiu 01 duandumnsei 3 uag 4
N135EUNITADUAURUINNTIS UATAIYNAY
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= = ~
LWaLUseuLnegu

AMAN YL TUNRNNIUTEAIANMUANTITNITESITUIAETIN SeninatinAnwindunaass (n=20) uag

Unfnwinguaiuay (n=20) Tuszeendsnismaaes (posttest)

Type llI
o a w Mean
ALUIDETY ALUIAY Sum of df Sig.
Square
Squares
NANNITITY 1AUAIUANNSURATEU 2.704 1 2704 23268  .000
NHUNARDI 2. upnuilszileuivy 2.500 1 2500 20.680  .000
-NFUAIUAY 3.A1UAIUTEN T 1.702 1 1702 10069  .003
4.gum sty wedunus 3.721 1 3721 50973  .000
5.AUANUNFITYEUNALIT 2.627 1 2627 21.654  .000
6.AUITTYNUTTURD
- 2.669 1 2.669  50.190 .000
VYN
Tnasau 2.621 1 2.621 44.969 .000
Wilks' Lambda value = .388, F=8.682, p-value = .00
A5 4 wan1TIATIEiALLUsUT TR sRuUsatesauls (MANOVA)  iiew3eulfiou

AMANYULTUNANTINUTEAIANIUAMEIINATEFITY FENINUNANYINGUNAGDY (n=20) waztinfne

ﬂfj:llﬂ’l‘l.l?]ﬂ (n=20) iuizawé’qmiammma

Type llI
o a o Mean
AIUTDATY AUIAU Sum of df Sig.
Square
Squares
N§UN1539¢ 1.AUAINAY
T o a 9.604 1 9.604 114.333 .000
JURAYRU
-NHUNARDS 2.,uAnuiszideuive 7.877 1 7877 157.791  .000
-NFUAIUAY 3.9UANTONTS 6.400 1 6400 154.413 000
4.,un sy weduius 7.921 1 7921 228375  .000
5.MuAUNAYNALIT 9.264 1 9.264 141699  .000
6.91UTTLUTTEUGID
o 7.980 1 7980 516915 .000
AN
Tngsu 8.140 1 8140 1203.00 .000

Wilks' Lambda

value = .027, F=1.981, p-value = .000
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A Psychological Strategy Management Model to Enhance Participative

Management for Administrators in Private Kindergarten Schools

NissakornPhimthongl

Abstract

The purposes of this research were: 1) To study the current and expected situations of
participative management of administrators, teachers, and parents of private kindergarten
schools; 2) To develop a psychological strategy management model for enhancing the
participative management of the administrators of private kindergarten schools; and 3) To
evaluate the effectiveness of the psychological strategy management model for enhancing
the participative management of the administrators of private kindergarten schools.

The sample was divided into two groups. The first group of the study of the current
and expected situations of participative management at private kindergarten schools was
randomly selected from the population comprised of: 1) 309 administrators of private
kindergarten schools; 2) 113 teachers; and 3) 103 private kindergarten students’ parents. The
second group of the study of the enhancement of the participative management through
psychological strategy management consisted of 30 administrators divided into 2 groups—
an experimental group and a control group.

The research findings were as follows: The total mean scores of the current situations
of participative management of the administrators, teachers, and parents of the private
kindergarten school were high, average, and low, respectively. The total mean scores of the
expected situations of participative management of the administrators, teachers, and
parents of the private kindergarten school were high, very high, and very high, respectively;
The psychological strategy management model for enhancing participative management of
the administrators in private kindergarten schools was developed by the researcher, based
on the three principles of strategic management—strategic formulation (problem based

learning), strategic implementation (knowledge management), and strategic evaluation

(management by objective). Administrators’ participative management of the experimental
group revealed significantly higher after the experiment and the follow-up and also higher
than that of the control group at a .05 level. Besides, the evaluation of the focus group
revealed that the kindergarten’s administrators, in the experimental group were very
satisfied with the psychological strategy management model and would apply it for
enhancing participative management .

Keywords: psychological strategy management, participative management

" Ph.D. Psychology, Kasem Bundit University.
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Thai—Arabic Language Mixing in Islamic Texts

Salman Darachai1

Abstract

The main purposes of this study were to study the word formation of Thai-Arabic
language mixing in Islamic texts, the word class of Thai-Arabic language mixing in Islamic
texts, and the word function of Thai-Arabic language mixing in Islamic texts. Language data
was collected from Islamic texts published in Thai language. The statistical analysis was
done by means of percentage. The results of the study revealed that there were 4 types of
the word formation : loan word, doublet, complex word, and compound word. The word
class of Thai-Arabic language mixing in Islamic texts could be categorized into 3 categories :
noun, verb, and adjective. The word functions of Thai-Arabic language mixing in Islamic texts

could be classified into 4 categories : subject, verb, object, and modifier.

Keywords: language mixing, word formation, word class, word function

" Ph.D. candidate in Linguistics, Faculty of Liberal Arts, Thammasat University
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Understanding the Challenges Facing Social Enterprise Sustainability
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Abstract

This article seeks to create a basic understanding of social enterprises, outlines how
they operate, identifies some of its examples, determines various benefits that can be
obtained from a social enterprise, identifies various skills required to run it, with an intention
of identifying the possible challenges that can affect their operations and various managerial
skills required to illustrate how social managers can optimize or make use of these factors
to attain sustainability within a social enterprise. It later on develops a conceptual
framework to indicate how these various factors that challenge the functioning of a social

enterprise are interrelated and their effects on social enterprise sustainability.
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Introduction

Social enterprises are businesses
that have been created to particularly have
a social purpose. In this regard, they are
thought of as having social objectives, trade
or do business in markets that are
competitive and finally use their profits to
benefit the communities in which they are
established (Boschee & McClurg, 2003;
Salkie, 2005). They work across a variety of
industries that include, but not limited to,
social care, renewable energy sources, and
solid waste recycling (Weerawardena &
Mort, 2006). Since this sector is diverse, it
may include a number of cooperatives,
associations credit

of housing, unions,

societal or community organizations or
businesses, community development trusts,
and similarly social firms (Roper & Cheney,
2005).

This article will seek to build a
general understanding of what a social
enterprise is, outline how they operate and
name some of its examples, determine
varied benefits that can be obtained from a
skills

required to run it, with an intention of

social enterprise, identify various
identifying the possible challenges that can
affect their operations and make use of the
skills identified to

illustrate how social managers can optimize

various  managerial
or make use of these factors to attain
sustainability within a social
(Boschee & McClurg, 2003). It later on

develops a

enterprise
conceptual framework to
indicate how these various factors that
challenge the functioning of a social

enterprise are interrelated and their effects

on social enterprise sustainability (Roper &
Cheney, 2005).

What is a social enterprise?

Social enterprises are businesses that
are mainly suided or driven by goals that
are social and environmental in nature
(Roper & Cheney, 2005). Similar to all the
other businesses that exist in the market
today, social enterprises also compete
favourably to ensure that g¢oods and
services are delivered (Haugh, 2005). The
major difference is illustrated in the fact
that all their activities are governed by their
social objective and that all the gains or
profits that they obtain from the market are
reinvested towards attaining that social goal
(Roper & Cheney, 2005).

Social enterprises are run under a
variety of legal structures. Some of them
will operate like incorporated companies
and they might, or better yet, not take a
charitable status. Contrarily, others may be
established as industries and provident
societies. However, there is a new legal
form known as the Community Interest
Company (Weerawardena & Mort, 2006).
This one operates under the framework of a
bespoke, customized or specially made
company established for social enterprises
that have a built-in or an incorporated asset
renowned  social

lock. Examples of

enterprises include The Jamie Oliver’s
restaurant, Big Issue, Divine chocolate, and

Fifteen (Roper & Cheney, 2005).
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Setting up social enterprises

If any businessman has the interest
of setting up a business that can achieve
something above the regular financial
returns then the best model to invest in is
the social enterprise (Roper & Cheney,
2005). Social enterprises have often played
a leading role in making use of commercial
business principles to encourage the ethical
approach model of buying and selling goods
and services and attain social or
environmental objectives. Despite the fact
that

traditionally looked at in regard to delivering

social  enterprises have  been
or offering services that are public oriented,
many have successfully operated across a
wide range of commercial segments. As
such, they operate in commercial segments
that include the renovation of furniture, the
supply of water in bottles, production of
the

segment, graphic design, consultancy firms,

chocolate and coffee, hospitality

call centres, amongst many others.
Examples of social enterprises

Most

intention

social enterprises are
established

specific environmental or social need, for

of addressing a

instance in the provision of community

transportation  services for school-going
children, the disabled and elderly persons,
or may be plastic waste recycling services
(Mair, Robinson & Hockerts, 2006). A very
good example to illustrate the framework
within which these corporations operate is
the ‘Women like Us’ social enterprise. Its
main purpose is to support women to take

interest and consider being employed in
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part-time terms, or flexible models of
employment (Haugh, 2005).

Most of the social enterprises that
already exist address several societal needs
at the same time, such as the Eden Project
that is established

purpose is to educate visitors on issues of

in Cornwall. Its sole
global environment while at the same time
regenerating and attracting tourism to this
area (Haugh, 2005). Further, an individual in
the society may have identified a market
niche in the society for provision of local
services or some sort of failure in the
commercial segment, and establishing a
commercial enterprise thereby addressing a
more  widespread issue
(Weerawardena & Mort, 2006).

Consumers in the commercial sector

community

are goods that are ethically-sourced and
manufactured, while the reform of services
in the public sector has led to a
continuously growing aspiration for greater
choice. An example is in the provision of
health and social care in communities
& Mort, 2006). Central

Surrey Health (CSH) is a social enterprise

(Weerawardena

that provides services in the community for
nursing and therapy in Surrey. It actually
began as local primary care trust but

currently exists as an  autonomous
organisation, co-owned by its employees
(Haugh, 2005). It was established with the
intent of offering the Surrey community
with healthcare services within the bounds
of primary care trust, but currently functions
as a separate nursing and therapy
organization operating in conjunction with

the NHS.
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Benefits of a social enterprise

Social enterprises need to generate
profits or funds for sustainability but also
have social or environmental objectives that
are equally important (Roper & Cheney,
2005). The

‘multiple bottom lines’ approach geared

necessity to manage this

towards achieving financial, social and

environmental objectives might pose a
variety of challenges that are unique to
these businesses (Roper & Cheney, 2005).
However, the capacity to bring forth a
positive change in the lifestyle of people in
certain communities can be very much
satisfying and provide a means of sustaining
these organisations, also to mean making a
living.

One of the main benefits of running
a social organisation can be in the provision
of employment opportunities for individuals
in local communities. This may comprise
personalities that have in the past found it
difficult to gain access into the labour
market. As such, it is an ideal environment
where such personalities can nurture and
further develop their business potential
skills, either as employees or operation
managers. People who may or have the
potential of benefiting from managing or
being employed in social enterprises
include those that have been unemployed
for long, individuals searching for an
opportunity to change careers, individuals
with  learning difficulties or disabilities,
disable with

mental and psychological health problems,

personalities,  individuals

ex-offenders of the law, marginalised ethnic

groups, women in the society, and young

people in schools who can be incorporated
in pupil-run social enterprises (Brauer &
Tatos, 2006).

Some individuals in the community
may find it rather difficult to work or
operate within the regulations or conditions
that govern traditional working set ups. In
this regard, societal enterprise business
ideas or projects have been established to
eliminate these employment barriers and
provide a more flexible approach to
managing or getting employment (Bull,

2012).

Skills

enterprise

required in running a social
Similar to any other business that

exists, running a successful social enterprise
demands that a manager or an employee
have specific skills, therefore it is an
social
that
promotional,
financial  and skills
(Nkia, 2012; Burkett, 2010). This will give the

business an edge over others since it will

absolute  necessity that the

businesses employ  personalities

portray  good  business,

communication

have a strong and broad-ranging base of
personality skills. The typical skills that are
needed in order to run a successful social

enterprise include the following:

Leadership

An employee incorporated in a social
enterprise is supposed to be confident and
enthusiastic (Di Domenico, Haugh & Tracey,
2010). An additional indication of strength
and pleasant behaviour can motivate and
inspire  other

employees into working

towards the objective of the organisation.
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Teamwork

It is advisable that all individuals
involved in the projects of the social
enterprise work together as a team so that
they achieve the shared dream or aim of
the organisation (Di Domenico, Haugh &
Tracey, 2010).

Finances and administration

A good manager or employee within
a social enterprise ought to have the ability
of keeping good records of finances, be
guided by the budget in all expenditures
the budget

allocations) and monitor cash flow in order

(sticking  to plans and
to keep the business operational (Mair,

Robinson & Hockerts, 2006).

Communication

The ability of a manager (or an
employee) to create, identify and develop
new business ideas and opportunities
depends so much on good communication
skills. Since a social enterprise deals more
with the community as earlier identified
under its benefits, it is of utmost necessity
that a culture of making clear and effective
communications is adopted when dealing
with people within or outside the social
enterprise to ensure successful and smooth
operation (Di Domenico, Haugh & Tracey,

2010).

Problem solving
Any key employee of the social
enterprise s

supposed  to  display

outstanding prowess in identifying and
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making use of flexible and innovative skills
of approach to develop solutions to
problems as prescribed in the social goals
of the organization (Austin, Stevenson &

Wei=Skillern, 2006).

Understanding

It is an absolute demand that each
and every employee within a social
enterprise displays magnificent awareness in
regard to the social or environmental issues
in the community (Austin, Stevenson &
Wei-Skillern, 2006). This is because solving
social problems is the main objective as to

why the organisation is established.

Business skills

Since there is a relative shift in the
business operating within both social and
commercial segments of the market, it is
imperative that managers or employees gain
and develop their business skills further by
taking up short professional courses in
addition  to

attending workshops and seminars that are

business management, in
meant to sharpen their skills (Di Domenico,
Haugh & Tracey, 2010).

Social enterprises and the public sector
Similar to the opportunities that
exist within the commercial sector, social
enterprises are increasingly on the lookout
for ways of diversifying their income
streams, with some making decisions to
operate exclusively or to a degree within
the public segment (Di Domenico, Haugh &

Tracey, 2010). Working hand in hand with
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different

deliver services to the public can lead to

governments in countries  to
consistency of demand for the services of a
social enterprise and consequently reward
tremendously. However, it is within logical
reasons to ensure that the entire income
stream of the enterprise is not reliant on
one source only for sustainability purposes.

Many  social  enterprises  gain
attraction towards the provision of services
in the public sector because they see
particular need to bring in or infuse their
innovative approach skills to solving social
problems unlike the traditional modalities
of conducting business in this
(Ostrom, 2007). As such, there exist wide

considerations

arena
ranging of opportunities
within the field of public service delivery,
where social enterprises can work together
with  the government to solve public
problems. These include, but not limited to,
fostering and adoption of orphans, provision
of transport services to the community,
collection of household wastes and
recycling, provision of health and social care
services and finally investing in sports and

leisure activities and services.

Barriers that face social enterprises as
they compete for public service contracts

Social enterprises are likely to face
various issues when it comes to making
attempts to compete with commercial
enterprises or operators for contracts in
public service segments (Burkett, 2010).
These barriers may include, but not limited
to, financial and structural barriers, in
addition to lack of understanding of the
social form those

enterprise among

financing the projects and commissioners
(Austin, Stevenson & Wei=Skillern, 2006).
Opportunities available in the public
sector for social enterprises

Social enterprises can secure contracts
offered by

the provision of

within  opportunities local

authorities such as,
domestic care for disabled and elderly
personalities within different communities
(Austin, Stevenson & Wei=Skillern, 2006). In
addition, immigration advice or services is a
social

possible  opportunity  that the

enterprise  may secure. However, this
particular field has a lot of regulation and
prospective social enterprise advisers have
to demonstrate outstanding proof that they
have the capacity to undertake this role, are
professionally fit and are competent

enough with regard to handling such

responsibilities (Ostrom, 2007).

Sustainability in the context of a social
enterprise: building sustainability in a
social enterprise

The meaning of sustainable social
enterprise

One of the results of recent central
governments getting involved in funding
social  enterprises  has  been  the
reoccurrence of debates and discussions
that are pointed towards the sustainability
of social enterprises (Underwood et al,
2012). One

inevitably asked is, ‘can social enterprises

question that has been
turn out to be successful after two or
maybe three years (since this is how long
they are supposed to be funded)’ (Burkett,

2010)? Whenever a question such as what
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does the term ‘sustainable’ mean within
the context of social enterprises, then what
immediately comes into the mind is that,
“the
dependent upon funding from grants”
2012). It is

above mentioned

social enterprise is no longer

(Underwood et al, quite
interesting that the
discussions may argue on assumptions that
social enterprises have the capacity or
should be independent of funds from grants
and that sustainability is only measured in
recard to financial considerations (Burkett,
2010). Whether  this is

appropriate, its fate lies with the open or

helpful  or

further discussions that researchers in the

business arena are yet to conclude

(Underwood et al., 2012).

Sustainability in the context of social
enterprises

Sustainability refers to the capacity
of an organisation to endure market
pressure or forces over a given duration of

time (Burkett, 2010). Within the definitive

contexts of a social enterprise, it is
imperative to note that the term
‘sustainability’ has two possible

perceptions. One side of the argument is in
relation to the fact that a social enterprise
needs to have the capacity of surviving and
enduring financially over a given duration of
time (Young & Tilley, 2006). However, of
that talking

financial endurance without delving into

important note s about
making inquiries with regard to whether the
social purpose of an enterprise can endure

and whether it has the capacity to maintain
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or even deepen its influence or impact over
time is of little significance (Burkett, 2010).

In doing an analysis of a social
enterprise, impact and financial stability of
the organisation cannot be dealt with
independently or in (Austin,
Stevenson & Wei=Skillern, 2006). Further, it

is imperative to note that sustainability

isolation

should be regarded as something that has
the capacity to evolve, if and only if, a
social enterprise can ascertain that it is
viable. In other words, it is least expected
for an enterprise to attain sustainability until
it is

doubt, that it can realize both impact and

demonstrated, beyond reasonable
operational outcomes over a given duration
(Burkett, 2010). Finally, it is

that a

understanding of financial sustainability is

of time

important more  complex

developed. There are three levels of
financial sustainability that exist and they
include operational sustainability, balance
sheet and financial
sustainability (Young & Tilley, 2006). Further,

it is important to re-emphasize on the fact

sustainability

that financial sustainability cannot be
delinked from impact sustainability when it
comes to developing an understanding of a
social enterprise (Young & Tilley, 2006). As
impact viability and impact sustainability

should therefore begin and bring to an end any

such,

analysis of sustainability in a social enterprise. The
table that is indicated below gives an outline of how
viability and sustainability assessments in a sodial
enterprise can be obtained (Burkett, 2010).
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Table 1 Assessment of Viability and Sustainability of a Social Enterprise

Impact Viability. ® s a social enterprise the best way to attain maximum impact in
Ensuring best fit for impact. regard to the social purpose of the business?
® (Can the employees demonstrate the viability of the social
enterprise in achieving the perceived impact?
Operational Viability. ® s the business of the enterprise viable?
Ensuring a viable business ® Are the employees able to meet the operating costs of the
business?
® |s the pricing of goods and services sufficient to cover all the
business expense?
Operational Sustainability. ® Can the business consistently cover the cost of its operations and
Covering Costs/ Breaking Even. all linked overheads and on-costs?
® |s the cash flow of the enterprise adequate, or does the business
have adequate liquid funds?
® Has the business been able to protect and plan for its operational
costs into the future and meet its financial obligations over time?
Financial Sustainability. ® s the business generating profit or surplus?
Generating a surplus. ® s the surplus adequate to meet the ongoing growth and
development needs of the business?
® Does the business have adequate plans and projections in place
that will help the management to shape their financial future?
® Are the employees confident that the business is making proper
use of its current resource most effectively and efficiently?
Balance Sheet Sustainability. | @ s the business building equity and savings over time?
Building Equity. ® s it possible to predict a financial storm or change in the
predicaments of the business?
® Has the business built its asset base over time?
® How long would the savings of the business allow it to continue
operating if a major source of income is lost?
Impact Sustainability. ® |s the business delivering the sort of social impact that it envisaged
Maximising enduring impact. that it would?
® |5 the business able to sustain and depend on this impact over
time?
® |s the business finding ways to report and measure on their social

impacts?
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Currently, it may not be
adequately acknowledged how much the
two perspectives of sustainability co-exist
in a social enterprise, the degree of
tension that exists between these two
perspectives and how much of a
challenge it can be to draw a balance
both over the life period of a social
enterprise (Burkett, 2010). Of important
note is the fact that, in order to possess
the necessary qualities that is required to
successfully achieve the sustainability that
is mentioned above, employees and
managers of these corporations must
possess the qualities that were earlier
mentioned (Underwood et al,, 2012). As
such, the wvarious challenges and
necessary actions that need to be taken
to overcome them in order to achieve
sustainability are as discussed below
(Young & Tilley, 2006).

Challenges facing social enterprise
sustainability

Based on the above mentioned
descriptions and literature reviews, it can
be deduced that social enterprises have
six defining characteristics. These include
(Pearce, 2003; Salkie, 2005):

1. Having a social objective
(purposes).

2. Attaining the social purpose by,
at least partially, engaging in trade in the
market environment.

3. Not distributing the accrued

revenue or profits to individuals.
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4. Holding wealth and general
assets in trust for the benefit of a
community.

5. Governing the organization by
involving members of the community or
its constituency via a democratic process
(Tucker, 2010).

6. Being  independent organisations
that are accountable to a specific
constituency and to the wider population
of a community (Young & Tilley, 2006).

From the above mentioned
characteristics, it is evident that these
organisations are non-profit agencies that
have made decisions to incorporate social
pupose  enterprises  into  ther - organizational
structure (Laughland & Tima, 2011). As
such, the management together with the
board of directors need to understand
that this responsibility will change both
the staffing and culture of the organization
(Douglas, n.d).

Non profit organisations that have
made such changes, more often than not,
report high staff and board turnover,
community and funder concern, and
enormous changes to the organization’s
internal systems (Young & Tilley, 2006). As
such, challenges to the social enterprise
occur in two main stages; at the beginning
of the social enterprise and at the level of
sustainability (Hynes, 2009). Since this
paper is specific on challenges to the
sustainability of the social enterprise,
consideration will only be given to the
difficulties faced after the establishment

or inception of the organisation, or other
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challenges faced at the operational stages
of the organization as discussed below
(Young & Tilley, 2006).

Sustainability in a social enterprise,
since it is more of a social mission and not
profit making, will depend on the
commitment of employees or the
organization and availability of funding or
revenue for running the projects (Paton,
2003; Nkia, 2012). As such, its sustainability
will be defined by factors that eliminate
high employee turnover rates encourage
continued stay at the environment with
which the social enterprise operates, thus
employee satisfaction is the main player
(Bull, 2008). The challenges include:

Funding

Social  enterprises  have  the
alternatives of being run as profitable,
non-profitable organization, sit somewhere
mid way the two alternatives, and as a
completely charitable organization (Haugh,
2005; Douglas, nd). Some of them may be
able to raise enough funds by selling
goods and services that are socially
beneficial, while some may not. They may
similarly obtain funding from donations,
government  funding, and corporate
investment (Young & Tilley, 2006; Lyon &
Sepulveda, 2009). However, approaching
investors for funding may not be easy if
the enterprise is thought of being
profitable than non profit, and has no
possibility of making good returns to
investors (Spear, Cornforth & Aiken, 2009).
In addition, many donors distrust these
organisations as plots to enrich managers

by focusing so much on generating wealth

and not delivering services of social value
(Lyon & Sepulveda, 2009). The only way
they can overcome this is via displaying
the leadership skills and honesty to earn
trust and proof via social impact (Haugh,
2005; Sung et al., 2003).

Communicating value in an objective
manner

Since these enterprises are expected
to deliver more than just the commercial
value, and it is the additional social worth
that many a time ignites the desire of the
social manager (Paton, 2003). This if
combined with the fact that social values
cannot easily be measured, it may be
pretty difficult to communicate the
bottom line to the community at large,
investors and donors (Lyon & Sepulveda,
2009). The managers should therefore stay
objective to remain convincing to the
employees, donors, investors and the
community of operation, and make the
right decisions to steer the enterprise
towards its social mission (Spear, Cornforth
& Aiken, 2009).

Strategy and long-term focus

It is significant that any other
business undertakes the responsibility of
identifying a long-term plan, define proper
goals, and steer development in a manner
that is  sustainable  (Chell,  2007).
Challenges for the social enterprises again
arise from the actuality that the intention
of the organisation is to create
communally social advantages. Many a
time, it is the case that multiple social

goals can mean various objectives, all of
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which must be assessed in terms of cost
of delivery to guarantee true value
creation (Lyon & Sepulveda, 2009). A
strong scheme will spot a unique value
proposal and indicate in detail what the
organization will not undertake (D’Asaro,
Shankar, Zhang & Zhu, 2011). Activities of
the social enterprise should work together
as a team and support one another (Lyon
& Sepulveda, 2009).

Remaining true to the mission

By setting up a good scheme for
the social enterprise, it is possible that
chances of mission creep will be
mitigated. More often than not, it is easier
to fight conflicts and not give a clear focus
to the long-term objectives of the
organization, but this could consequently
cause an unexpected shift in the social
value that the company provides (Chell,
2007). A successful social enterprise will
make it a point of reviewing its strategies
and working to improve it (Darby &
Jenkins, 2006). Of important note is that
making continuous changes to the mission
statement of a social enterprise can end
up diluting the impact of that same
organization (Spear, Cornforth & Aiken,
2009). In order to remain true to the
mission, donors, investors, managers,
employees and the community at large
must have a passion to create an impact
in the society and only stop when the
objective is fully achieved (Lyon &
Sepulveda, 2009).
Conceptual framework for sustainability of a

social enterprise
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When a close consideration is given
to the above mentioned challenges of a
social enterprise, it is clear that the
challenges all point out to one factor that
determines the sustainability of these
enterprises, and that is performance
impact or other job satisfaction (Darby &
Jenkins, 2006). Whether these enterprises
are looked at in terms of availability of
funds by donors, investors, or government
grants, preparation of long terms strategies
by its management or employees,
commitment to the mission of the social
enterprise, satisfaction on the side of the
community that benefit from the services,
communicating the outcomes or impact of
the social enterprise project in an
objective manner all  amount to
performance, thus job satisfaction (Darby
& Jenkins, 2006).

It can therefore be deduced that job
satisfaction or performance is the key
factor that influences sustainability in a
social enterprise. Other factors that affect
job satisfaction such as intrinsic job
satisfaction (governance, strategies and
structure), extrinsic job satisfaction (the
community, donors, investors and the
government), organizational commitment
(Planning and  preparing long term
strategies) to the mission (Lyon &
Sepulveda, 2009), passion or affective
commitment (desire to accomplish the
social project), continuance commitment
(endurance to the activities), normative
commitment  (carrying  out  normal
activities and programs of the firm),
behaviour

organizational citizenship
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(organizational culture and leadership
styles), performance (profits), customer
satisfaction (response from the
community) (Lyon & Sepulveda, 2009),
employee morale (compensation and
gains from the enterprise and skill
development) (Lyon & Sepulveda, 2009),
productivity  (viability —of the social
mission), defective rate (Amount of

products wasted, proper use of resources

Figure 1. Conceptual Framework for Sustainability of a Social Enterprise

Key

JS=Job satisfaction

IJS=Intrinsic job satisfaction

EJS=Extrinsic job satisfaction
OC=0rganizational commitment
AC=Affective commitment
CC=Continuance commitment
NC=Normative commitment
OCB=0rganizational citizenship behaviour
PER=Performance

CSF=Customer satisfaction

and employee turnover rates), warranty
claim (good customer relations), and cost
of quality (correct pricing of products from the
social enterprise to offset expenditures) are all
it takes to ensure that a social enterprise
succeeds in its projects (Darby & Jenkins,
2006; Weerawardena & Mort, 2006). The
linking among these factors can be

represented below :

EMR

PDT

DFR

WRC

caL

EMR=Employee morale
PDT=Productivity
DFR=Defective rate
WRC= Warranty claim
CQL= Cost of quality

Conclusion
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This essay was meant to explain in
detail what a social enterprise is, define
what it does, how it operates, outline the
necessary skills for managing it, pin point
key characteristics in them and finally
identify challenges and factors that
influence its operation with an aim of
understanding how concepts of
sustainability can be applied in its
management. The findings indicate that
the key factors that are used in measuring
the sustainability level of a social
enterprise are financial management and
community impact of the social mission
undertaken. Since the main objective of a
social enterprise is to create a social
change, a keen interest is given to
performance or impact of the social
enterprise projects.

The findings also indicate that the
level of satisfaction or job satisfaction,
organizational commitment, and organizational
culture or citizenship behaviour have the
ability to mediate positive effect on
performance levels. Organizational citizenship
behaviour completely reconciles the link
between job satisfaction and performance
and between organizational commitment

and performance. This indicates that
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managers in social enterprises act as
agents for change and represent role
models and positive influences on their
assistant employees. Managers should
therefore give close and keen focus on
OCB of employees and performance.
Further, adjusting the quality of job
satisfaction will in turn increase the sense
of organizational commitment of employees,
organizational citizenship behaviour, and
performance of the social enterprise.
Growth and maintenance of a mature
degree of job satisfaction and organizational
commitment correlation will be an
advantage to not only the organizational
managers and employees, but also the
whole enterprise for achieving their social
objective. Job satisfaction and commitment to
missions of the organization therefore help
the firms advance toward a better
performance via citizenship (community)
behaviour. Organizations aiming to improve
their impact in the society and achieve
their business objectives should therefore
make job  satisfaction, organizational
commitment, and organizational ditizenship

behaviour their centre of attention for

development purposes.
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The Political Changes as a Result of Conflicts in the Arab World:

A Case Study of Tunisia, Egypt, Libya, and Syria

Tosaporn Mahamud’

Abstract

When conflicts in the Arab world began to grow into a serious problem, millions of
Arabs marched to demand justice. The incidents that occurred in the Middle East, the
political upheaval, and the economic situation had an impact on the Arab regions such as
Egypt and Tunisia. The political changes of two countries—Libya and Syria—resulted in
grave civil wars. The role of the superpowers, in choosing to protect certain Arab allies, led

to the overthrow of some Arab governments that were threats to security.
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